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Framework 2.0 - Web-Based Client Development....mnt70528cs

Mentoring 70-536 VB - TS: Microsoft NET
Framework - Application Development

Foundation...........ccccceveiniiniinniiiiicce, mnt70536vb
Mentoring CX-310-035 Sun Certified
Programmer for the Java 2 Platform 1.4................... mnt310035

Mentoring CX-310-055 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 5.0 ....ccoooeiiiiiiiiiiiiiiee mnt310055

Mentoring CX-310-065 Sun Certified
Programmer for the Java 2 Platform, Standard
Edition 6.0 ........cceoiviniiiiiiiirineiecicceeseeeeceenes mnt310065

SOFTWARE DEVELOPMENT
TEST PREPS

Test preps

TestPrep 70-300 Analyzing Requirements and
Defining Microsoft .NET Solution
ATCRILECUIES ...eovieeeeieceieieeeeeee et TP70300 ENG

TestPrep 70-305 Developing and Implementing
Web Applications with Microsoft Visual Basic
NET and Microsoft Visual Studio .NET ............. TP70305_ENG

TestPrep 70-306 Developing and Implementing

Windows-based Applications with Microsoft

Visual Basic .NET and Microsoft Visual

Studio NET.....coccooiviiiiiiiiiiiiceeciee TP70306_ENG

TestPrep 70-310 Developing XML Web Services
and Server Components with Microsoft Visual
Basic .NET and the Microsoft .NET Framework .TP70310 ENG

TestPrep 70-315 Developing and Implementing
Web Applications with Microsoft Visual C#
NET and Microsoft Visual Studio .NET ............. TP70315_ENG

TestPrep 70-316 Developing and Implementing

Windows-based Applications with Microsoft

Visual C# .NET and Microsoft Visual Studio

NET oot TP70316_ENG

TestPrep 70-320 Developing XML Web Services
and Server Components with Microsoft Visual
C# NET and the Microsoft .NET Framework ..... TP70320_ENG

TestPrep 70-528 C# - TS: Microsoft NET

INET oo mnt70316 )
Framework 2.0 - Web-Based Client DevelopmentTP70528CS_ENG
TestPrep 70-528 VB - TS: Microsoft NET
Framework 2.0 - Web-Based Client DevelopmentTP70528VB_ENG
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TestPrep 70-536 C# - TS: Microsoft .NET
Framework - Application Development
Foundation..........cccceoeviiinineieeeecceee TP70536CS_ENG

TestPrep 70-536 VB - TS: Microsoft NET
Framework - Application Development

Foundation..........cccoecveverieninienienieeeeeieee TP70536VB_ENG
TestPrep CX-310-035 Sun Certified Programmer
for the Java 2 Platform 1.4.........cccocoviiininnnne TP310035 ENG
TestPrep CX-310-055 Sun Certified Programmer
for the Java 2 Platform 5.0........cccoeeveinincnnnee TP310055_ENG
TestPrep 220-602 A+ IT Technician ................ TP220602_ENG

TestPrep 70-526 VB - TS: Microsoft NET
Framework 2.0 - Windows-Based Client
Development .........coceveeeeneeienienienieeieieneen TP70526VB_ENG

TestPrep 70-526 C# - TS: Microsoft NET
Framework 2.0 - Windows-Based Client
Development..........cccevereeneeienienierieeieneenen TP70526CS_ENG

TestPrep 70-529 VB - TS: Microsoft NET
Framework 2.0 - Distributed Application
Development..........cccoevvererenienieieieeseeene TP70529VB_ENG

TestPrep 70-529 C# - TS: Microsoft .NET
Framework 2.0 - Distributed Application
Development..........ccceevrerereneneieieeiceene TP70529CS_ENG

TestPrep CX-310-065 Sun Certified Programmer
for the Java 2 Platform, Standard Edition 6.0 .... TP310065_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA A+

CompTIA A+ 2006 Essentials

Personal Computer Components ...........c.ceceeeeennene 242525 ENG
Laptop Components, Peripherals, and Networks ...242526 ENG
Operating SYStEMS .......eevevverierierieriesieeieneeeiesiens 242527 ENG
Security, Safety, and Communication .................... 242528 ENG

CompTIA A+ 2006 IT Technician

Installing, Configuring, and Troubleshooting

B CompTIA A+ 2006 Remote Support Technician

Adding, Optimizing, and Troubleshooting PC

COMPONENLS. ....enveenriieeiierieeienieete sttt s naean 250846 _ENG
Understanding and Supporting Networks .............. 250847 ENG
Managing Operating Systems ..........cccccceceeeerennenne. 250848 ENG
Adding and Fixing Printers and Scanners .............. 250875 _ENG
Implementing IT Security .........cccceveverieccncrenenne. 250883 ENG

Using Effective Remote Communication 250893 _ENG

CompTIA A+ 2006 Depot Technician

Working with Personal Computer Components .... 251132 ENG
Managing Laptops and Portable Devices .............. 251133 _ENG
Maintaining Printers and Scanners .............c.......... 251134 ENG

Implementing IT Security and Workplace
Safety MEasures .........ccoeeeevereerienieerienieeieneeeieneens 251135_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

COMPTIA OPERATING SYSTEMS AND
SERVERS

CompTIA Server+ 2005

Servers and their Components ...........ccccoceeeeerennnne 222045 ENG
IDE, SCSI, and Server Storage ....223341 ENG
Installation and Configuration ...........cccceeeveeuennen. 222046 _ENG
UPErading .....cceeeveeveereerienieieeieieeiee et 222047 ENG
Disaster Recovery and Server Backups ................. 222048 ENG
Maintenance and Environment ...........c.cccceceeennenne. 222049 ENG
Troubleshooting SErvers .........ccccoeceevverieriereeeennen. 222050 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

WINDOWS SHAREPOINT SERVICES 3.0

PCC S ettt 245875 ENG . . .
omponents - Microsoft SharePoint Services (WSS) 3.0
Working with Laptops and Portable Devices ......... 245876_ENG
Understanding and Maintaining Networks 245877 ENG Deploying Windows SharePoint Services 3.0 ....... 253345 ENG
Maintaining Operating Systems ............ccceceeverennene 245878 _ENG Configure Network Infrastructure for Windows
Installing and Troubleshooting Printers and SharePoint Services 3.0.......ccocevineneieiniiirene 253356_ENG
Scanners 245879 ENG Configure Security for Windows SharePoint
Managing IT SECUTLY «..oorrooeeerrrooeeore oo 245880 ENG Seer.ce.s 30 ............ R 253366_ENG
Recognizing Safety Procedures, Effective Administer Wmdo.ws .Shar.eP01.nt Services 3.0 - 253377_ENG
Communication, and Professional Behavior........... 245881 ENG Advanced Customization in Windows SharePoint
Services 3.0 couviuieieriieieee e 253390 _ENG
Monitor Windows SharePoint Services 3.0 253399 ENG
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B Microsoft Windows SharePoint Services 3.0 -
Application Development

Getting Started with WSS ... 257555 ENG
Working with the WSS Object Model ................... 257556_ENG
Features and Solutions in WSS ..........cccocenieinnenne 257568 ENG
Working with Lists and Listltems ..........ccccoccecenene 257579_ENG
Extending WSS with NET Components ............... 257685 ENG
Creating Web Parts for WSS ... 257722 _ENG
Implementing and Deploying Workflows .............. 257734 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SHAREPOINT SERVER
2007

B Microsoft Office SharePoint Server 2007
Administration

Implementing Microsoft Office SharePoint

Server 2007 c..couerieineeeeeereeeee e 251962 ENG
Configuring Microsoft Office SharePoint

Server 2007 Content Management..............c..ce...... 251978 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Forms...........c.coceeveenenennene. 251988 ENG
Configuring Microsoft Office SharePoint

Server 2007 Business Intelligence...........ccceeuenenne 251998 ENG
Managing Microsoft Office SharePoint Server

2007 Administration ..........ccceceveeenereseneeeceennne 252008 ENG
Upgrading to Microsoft Office SharePoint

Server 2007.....c.ccveiiiiiii e 252030_ENG

B Microsoft Office Sharepoint Server 2007
Application Development

Managing Enterprise Content with MOSS 2007 es_ssad_a01_it_enus
Integrating Business Data using MOSS 2007 es_ssad_a02_it_enus

Creating Business Intelligence Solutions

With MOSS 2007 ....ooveiieieieiieeeieieeenee, es_ssad a03 it enus
Application Platform Services within MOSS
2007 .t es_ssad a04 it enus

Searching Data Using MOSS 2007 .... es_ssad a05_it enus

Targeting and Customizing with MOSS 2007 es_ssad_a06 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

IT PROFESSIONAL

B Microsoft Exchange Server 2007 Admin

Preparing the Exchange Server 2007
Infrastructure .......coeeveeeveieeiceeeeee es_mxsa a0l it enus

Installing and Transitioning to Exchange
Server 2007 ..oovevviieieiieeeee e es_mxsa_a02 it enus

Managing Exchange Server 2007 ............. es_mxsa_a03 it enus

Managing Default, Custom, and Public Folders
in Exchange Server 2007.........cccevervenenne es_mxsa_a04 it enus

Connectors, Transport Rules, and Message
Compliance in Exchange Server 2007....... es_mxsa_a05 it enus

Accessing Exchange Server 2007 Remotely es_ mxsa_a06 it _enus
Data Protection in Exchange Server 2007 es_mxsa_a07 it _enus
Disaster Recovery with Exchange Server 2007 es_mxsa_a08 it _enus

Monitoring and Security in Exchange Server
2007 et es_mxsa_a09 it enus

Configuring Outlook 2007 for Exchange Server
2007 ettt es_mxsa al0 it enus

Microsoft Windows Vista Enterprise Support

Deploying Windows Vista ...........ccccun.... mv_mvet_a0l it enus
Troubleshooting Windows Vista Deployments mv_mvet a02 it enus

Configuring and Troubleshooting Windows
Vista SECUTILY c.vevveenveeeieieriieieeieie e mv_mvet_a03 it enus

Configuring and Troubleshooting User Access
on Windows Vista .......c.ccecevereiecninennns mv_mvet a04 it enus

Managing and Troubleshooting Windows Vista
SYSEEIMS ..veeneveiiieeriieeieesre et mv_mvet_a05 it enus

Troubleshooting Windows Vista Performance
and Reliability .......ccccoovvvenineneeiciee mv_mvet a06_it_enus

Configuring and Troubleshooting Windows
Vista Networking ..........cceceevveevvenieneennnnne. mv_mvet_a07_it enus

Maintaining and Supporting Applications on
Windows Vista......cccoeoeeeneneneeincnenne mv_mvet a08 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT SUPPORT TECHNOLOGIES

Microsoft MCDST: Supporting Users and
Troubleshooting a Windows XP Operating
System

Managing and Troubleshooting Desktop Storage

ANd SEHNGS ..vveveeeeiieieeeeesee e 216150 _ENG
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon................ 216159 ENG
Installing Windows XP ......ccccooeiiniiinniiienee, 216119 ENG

Managing and Troubleshooting Network
Protocols and Operating System Performance ....... 216170 _ENG
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Managing and Troubleshooting Resources ............ 216128_ENG

Microsoft MCDST: Supporting Users and
Troubleshooting Desktop Applications on a
Windows XP Operating System

Resolving Issues with the Operating System

and Office Applications..........ccceecerereeriececncnennns 214710 ENG
Resolving Issues with Outlook and Outlook

EXPIESS couvveiiieiiiieiienieeiteeceeete e 214818 ENG
Resolving Issues with Hardware and Network

CONNECHIVILY -vveeieieiieieieceieeic e 214830 ENG
Resolving Issues with Internet Explorer,

Application Security, and Security Incidents.......... 214839 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT .NET SERVER

Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 ...........cccccoevievennene 119151_ENG
Windows Server 2003 Administration and
Services SUPPOIt......coeruerieieieieiirerieeeeeee e 119162_ENG

Microsoft Windows Server 2003: Upgrading
Support Skills for MCSEs on Windows 2000

Planning, Implementing, and Maintaining

Network Infrastructure..........ccccoocevienervenienienienen. 119892 ENG
Network Infrastructure and topologies for

Windows 2003 Enterprise networks ...........c..c.cc.... 119912 ENG
Designing and Managing Internet Connectivity

in Windows 2003.........c.ccoeiviinniniiiiciiecnnes 119924 ENG
Planning and Designing an Active Directory

INfrastruCture ........cooevvevieieiereee e 119934 ENG
Implementing and Supporting Active Directory

INfrastruCture ......ocveeverierieieeieieee e 119947 ENG

Planning, Implementing and Maintaining User,
Computer, and Group Policies and Strategies......... 119958 ENG

Planning and Designing a Security
INrastructure ......ocveeverieeieieeieeee e 119968 ENG

Microsoft Windows Server 2003: Updating
Support Skills for MCSAs on Windows 2000

Getting Started with Windows Server 2003 ........... 117907_ENG
System Administration in Windows Server 2003 ..117933 ENG
Managing Windows Server 2003 Internet

B Microsoft Windows Server 2003: Managing and

Maintaining the Server Environment

Windows Server 2003: Basic Concepts ................. 124011_ENG
Windows Server 2003: Managing Users, Groups,

ANd COMPULETS....ccvereieiereieieriieieseeeiesieeeeseeeneenaeas 123546 _ENG
Windows Server 2003: Managing Resource

ALCCESS ettt sttt 123572 _ENG
Windows Server 2003: Managing Hardware,

Disks, and Logical Devices .........cccevververiereenennen. 123582 ENG
Windows Server 2003: Managing the Server
ENvIronment..........cooeoeeeeieenineneneeeececeeseee 123605 _ENG
Windows Server 2003: Managing Disaster

RECOVETY ..o 123583 ENG

Microsoft Windows Server 2003: Implementing,
Managing, and Maintaining a Network
Infrastructure

Windows Server 2003: Implementing, Managing,

and Maintaining TCP/IP..........ccccooovvenienininienen. 125865 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining DHCP .............cocooiiiiniiiene. 126071_ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Name Resolution...........c..c..c....... 125926 _ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Network Security...........c.cccceeunee. 125927 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Remote Access ........ccevvrveuennen. 125928 ENG
Windows Server 2003: Implementing, Managing,

and Maintaining Routing...........cccceoeveveecncnenenne. 126092_ENG
Windows Server 2003: Maintaining a Network

INfrastructure ......cocveeeeecierieieeeeeeeeee e 125929 ENG

Microsoft Windows Server 2003: Planning and
Maintaining a Network Infrastructure

Windows Server 2003: Planning the Network

INfrastruCture .......ocveeveieieieecceeeeeeecee e 127946 _ENG
Windows Server 2003: Planning for Name

RESOIULION ... 127959 ENG
Windows Server 2003: Implementing Routing

and Remote ACCESS ......ccveereruirienieieieieceeceeeeieee 127971 _ENG
Windows Server 2003: Planning for Network
AVailability.......cooveviiiieiieieecee e 128023 _ENG
Windows Server 2003: Planning Server Roles

and Server SECUrity .......ccoovvverireneneieeeeceeeee 128052_ENG
Windows Server 2003: Planning a Security

INfrastructure ... ..cocveeeeecienieieeeceee e 128064 ENG

SEIVICES weeevveiieiieeiieiesiieie ettt eete et eee e e 117979_ENG
Windows Server 2003 Terminal Services and
System ReCOVEry ......cocevirieninieninicnieniciceieee 119303 _ENG
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Implementing, and Maintaining the Active
Directory Infrastructure

Planning and implementing an Active

Directory infrastructure ...126360_ENG
Planning Active Directory Services .........c..cecuevuene 126378 ENG
Active Directory Sites, Replication, and

TIUSES c.eeeeieeeee e 126379 ENG
Implementing Active Directory Users and

GIOUPS wenvteiniiesiie ettt ettt ettt e e 126380 _ENG
Planning and implementing Group Policy ............. 126381 _ENG

Configuring and Troubleshooting Group Policy .... 130201 _ENG

Microsoft Windows Server 2003: Designing an
Active Directory and Network Infrastructure

Microsoft Windows Server 2003: Designing the

INfrastruCture ........cooevverieieieeee e 115388 ENG
Microsoft Windows Server 2003: Creating the
DESIZN ..ot 115395 ENG

Microsoft Windows Server 2003: The Network
Services Infrastructure Conceptual and

Logical Design........cccoeerieviirienienieieseeieseeie e 116156_ENG
Microsoft Windows Server 2003: Designing RAS
Services for the Network Infrastructure.................. 116411 _ENG

Microsoft Windows Server 2003: Network
Infrastructure and Active Directory Physical
DESIZN ..ottt 116122 _ENG

Microsoft Windows Server 2003: Network
Infrastructure Physical Design II - Internet
CONNECLIVILY .vevvenvieeieiesiieiesieeiesieeiesee e sieeeeseeens 116412_ENG

Microsoft Windows Server 2003: Designing
Security for Networks

Windows Server 2003: Security Basics ................. 201375_ENG
Windows Server 2003: Logical Network

SECUTTEY vttt 201402_ENG
Windows Server 2003: Securing Clients ...201405_ENG
Windows Server 2003: Physical Network

SECUTIEY . .veevtetieiteeieeie ettt 201403 _ENG
Windows Server 2003: Securing Data and

Server ROIES.....c.coviuiiiiiieeeeeeee e 201404 ENG
Windows Server 2003: IIS Security and

Firewalls ......cccoeoveiieieiiieeceeee e 201412_ENG

Microsoft Windows 2003 Server: Migrating from
NT Server 4.0 to .NET Directory Services

IT SKILLS COURSEWARE

B Microsoft Windows Server 2003: Planning,

Preparing and Deploying a Domain Upgrade in

Windows NET.......ccccoviiieeiniiniececenneeenenee 117313_ENG
Preparing and Deploying a Domain Restructure
in Windows .NET........ccccooiiiiiiniiceceeeen 117323 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS VISTA

Microsoft Windows Vista Client Configuration

Installing Windows Vista .........ccccceeuneee. mv_wvec_ a0l it enus
Configure Windows Vista Environments mv_wvcc a02 it enus
Windows Vista Users and Groups ........... mv_wvce_a03 it enus
Security in Windows Vista ...........ccceeeee mv_wvcc_a04 it _enus
Windows Vista Network Connectivity ....mv_wvcc_a05 it enus

Configuring Windows Vista Applications mv_wvce a06_it_enus

Windows Vista Maintenance and Optimization mv_wvcc_a07 it _enus

Windows Vista Mobile Computing and
Troubleshooting ..........ccceceevverievieneenennen. mv_wvcc_a08 it _enus

Deploying and Maintaining Windows Vista Client
and Microsoft Office 2007 System Desktops

Introduction to Deploying Microsoft Office
2007 et mv_mvmo_a0l it enus

Deploying Windows Vista .................... mv_mvmo_a02 it enus

Windows Vista Application Compatibility
TOOLKIt .ceeveiiieicieerceeececece mv_mvmo_a03_it enus

Windows Vista User State Migration ...mv_mvmo_a04 it enus
Automated Installation of Windows Vista mv_mvmo_a05 it enus

Deploying Vista using BDD 2007 ......... mv_mvmo_a06_it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS XP

Microsoft Windows XP Professional: Installation
and Configuration |

Installing Windows XP Professional ..................... 113628 ENG

Microsoft Windows XP Professional: Installation
and Configuration Il

Managing Files, Folders, and Devices in

Creating a Migration Plan in Windows .NET Microsoft Windows XP......ccccevvvvvviiiiieiiiieeeiieeenne 1 13687_ENG
SEIVET ... e 117300 ENG System Reliability and the Desktop in
Windows XP Professional...........c.ccccevieriinienennen. 113713_ENG
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Microsoft Windows XP Professional: Installation
and Configuration Il

Networking Protocols and Services in

Microsoft Windows XP .......ccccocevereninnininiienne 113736_ENG
Backup and Security Settings in Microsoft
WiIndows XP......ccoovviiiiiiiiiiiiiiiiccccccee 113758 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS 2000

Microsoft Windows 2000 Script Host

Windows 2000 Script Host: Automating
Administration Tasks........cccceoevirereneneneinceenne 115304 ENG

Microsoft Windows 2000 - Installation and
Administration

Windows 2000 - New Features and Architecture ..112593 ENG

Windows 2000 - Installation ...........ccceceeveereeriennenne 112681 _ENG
Windows 2000 - Administration ...112790_ENG
Windows 2000 - USEIS ......cceeveruirienierieieceeseeennens 112804 ENG
Windows 2000 - Groups and Terminal Services ...112818 ENG
Windows 2000 - Files and Folders ...........cccoeue.. 112836_ENG
Windows 2000 - Advanced File and Folder

Management ..........coceevereenierienieneenieneeeeneere e 112876_ENG
Windows 2000 - Hardware Configuration and

OPHMIZALION ...t 112893 ENG
Windows 2000 - Events .........c.ccoceverenercecncnennns 113251 _ENG
Windows 2000 - Backup and Recovery ................. 113373_ENG
Windows 2000 - Group Policy .......ccccevevveienncnne 113410_ENG
Windows 2000 - Network Protocols and Remote

ALCCESS .enviieieniteteeit ettt 113467 ENG
Windows 2000 - Storage and Printing ................... 112987 ENG

Microsoft Windows 2000: Core Technologies

Windows 2000: Core Technologies - Network

Fundamentals...........ccoocerieriiiienienieiecceecee e 112501 _ENG
Windows 2000: Core Technologies- TCP/IP ......... 112522 ENG
Windows 2000: Core Technologies - Internet

Fundamentals...........coocoveiiiiiiinineeeececeee 112537 ENG

Managing Microsoft Windows 2000 in a Network
Environment

Managing Resources, File Systems, Disks, and

Managing and Monitoring Network Security,

Routing, and TCP/IP in Windows 2000 ................... 67419 ENG
Managing DHCP, DNS, and Name Resolution on a

Microsoft Windows 2000 Network ..........cccccevuenee. 67441 _ENG
Managing Windows 2000 Servers and Client

COMPULETS ..ottt 67459 ENG
Managing Groups and Replication through the

Active Directory in Windows 2000..............ccc.c...... 67483 ENG
Managing Group Policy in Windows 2000 ............. 67498 ENG
Managing Remote Access Solutions in Windows

2000....c.c et 67513_ENG
Configuring and Troubleshooting IIS 5.0 in

Windows 2000.........cccoiviiniininiiiiiieee 69327_ENG

Microsoft Windows 2000: Implementing a
Network Infrastructure

Windows 2000 - Implementing a Network
Infrastructure: IP Routing..........cocoeveievieccncnenennn. 113523 ENG

Windows 2000 - Implementing a Network
Infrastructure: Addressing and Naming

SEIVICES ..veuvieieeiieiieriieiie ettt ettt ee st eee b eeeseeens 113522 ENG
Windows 2000 - Implementing a Network
Infrastructure: SECurity.........cccovverererienecncrenene. 113524 ENG

Windows 2000 - Implementing a Network
Infrastructure: Remote Access and Network
ProtOCOIS...c.eieieieieeee e 119873 ENG

Microsoft Windows 2000: Network Design

Windows 2000 - Network Design: Networking .... 113780 ENG
Windows 2000 - Network Design: Addressing

and Naming ServiCes........cevereeruereenueneeniereereennean 113781 _ENG
Windows 2000 - Network Design: Remote Access

SEIVICES ..vevieieteierieieieeeee ettt 113782 _ENG
Windows 2000 - Network Design: Routing

Technolo@ies ......ccoveeueeiereieierieie e 113783 _ENG
Windows 2000 - Network Design: Remote

CONNECIVILY .ot 113784 ENG

Microsoft Windows 2000: Active Directory
Design

Microsoft Windows 2000 - Active Directory

Design: Directory Services Infrastructure .............. 113960 ENG
Microsoft Windows 2000 - Active Directory
Design: Directory Services Security............cccu.n.... 113994 ENG
Microsoft Windows 2000 - Active Directory
Design: Schema and Replication...........ccccccceueneee. 114012_ENG

Web Services in Windows 2000............ccceereereennenne. 67380_ENG
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B Microsoft Windows 2000: Implementing an
Active Directory Infrastructure

Windows 2000 - Installing and Configuring

ACtiVe DIr€CtOrY ....eveveieieiieeiciceiesie e 113596 _ENG

Windows 2000 - Active Directory Replication

and DNS ..., 113597_ENG

Windows 2000 - Active Directory Security and

Management ..........coceevereerierienieneenieneeeeneere e 113598 ENG
Windows 2000 - Active Directory Group Policy ... 119842 ENG

B Microsoft Windows 2000: Security Design

Windows 2000 - Security Solutions ..............c.e...... 114202 _ENG

Windows 2000 - Managing and Securing

RESOUICES.....ouveiieiiiiiieriicicrec e 114249 ENG

Windows 2000 - Communication and Remote

ACCESS SECUIILY....evieieiieiieieeiieieeiteie e eeeas 114278 ENG

Windows 2000 - Internet and Extranet

SEOUILY ..o 114220 ENG

B Microsoft Windows 2000 Professional: Getting
Started

Windows 2000 Professional: Getting Started ........ 115193 _ENG
Windows 2000 Professional: Up and Running ...... 115203 _ENG

B Microsoft Windows 2000 - Migration Design

Windows 2000 - Migration Design: Upgrade and

Migration Strategies ........cccceeveereereeruereereeneesienienns 115227 ENG
Windows 2000 - Migration Design: Deployment .. 115245 ENG

Windows 2000 - Migration Design:

REStrUCLULING ..o 115287 ENG

B Microsoft Windows 2000 Server Technologies:
Designing Highly available Web Solutions

Highly Available Web Infrastructure

Solutions in Microsoft Windows 2000 ..................... 66242 ENG

Technologies for Highly Available Solutions

in a Windows 2000 Environment ............cccecceennnee. 66273 ENG

Highly Available Network Services and

Logical-Network Solutions in Windows 2000.......... 66296_ENG

Highly Available Physical-Network Solutions

in a Windows 2000 Environment ............cccecceennnee. 66315 _ENG

B Implementing Microsoft Cluster Service on
Windows 2000 Advanced Server

Introduction to Clustering in a Microsoft

Windows 2000 Environment ...........cccccceeeverieneennnne. 38413 ENG

Cluster Administration and Resource

Management in Microsoft Windows 2000 ............... 38418 ENG
Cluster Maintenance and Troubleshooting in
Microsoft Windows 2000...........cccovereneenenenenene 38423 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS SERVER 2008

Microsoft Windows Server 2008 — New Features

Introducing Windows Server 2008 ............ ws_wsfl a0l it enus

Microsoft Windows Server 2008: Configuring
Active Directory

The Active Directory Infrastructure in
Windows Server 2008 ..........ccccoeveeennne. ws_mwced a0l it _enus

Additional Active Directory Server Roles in
Windows Server 2008 ..........ccccecvevveenennne. ws_mwcd a02 it enus

Active Directory Objects in Windows Server
2008......eceeieeeeeeeee s ws_mwced _a03 it enus

Group Policy Objects Strategy in Windows
Server 2008 .......oeveveiieeeeeee e ws_mwcd a04 it enus

Configuring DNS in Windows Server 2008 ws_mwcd_a05 _it_enus

Active Directory Certificate Services in
Windows Server 2008 ..........ccccoereeennne. ws_mwcd _a06 it _enus

Communications and Security in Windows
Server 2008 .......ooveiieieeeeeee e ws_mwcd a07 it _enus

Monitoring, Backups, and Recovery in Windows
Server 2008 ......cooiieieeeeee e ws_mwcd a08 it enus

Microsoft Windows Server 2008: Configuring
Network Infrastructure

Configure IP Addressing and Windows Services
in Windows Server 2008 ...........ccceceennnen. ws_mwci_a0l it enus

Configure, Manage, and Maintain IP Services
in Windows Server 2008 ...........ccccecevennene ws_mwci_a02 it enus

Name Resolution in Windows Server 2008 ws_mweci_a03_it_enus

Configure Network Access in Windows Server
2008.......eeeeeeieee e ws_mwci_a05_it enus

DNS Zones and Replication in Windows Server
2008, ettt ws_mwci_a04 it enus

Network Access Security in Windows Server
2008.......eeeieieeeeeeeeee e ws_mwci_a06 it _enus

Configure File and Print Services in Windows
Server 2008 .......oeviviieieieeee e ws_mwci_a07 it enus

Monitor Network Infrastructure in Windows
Server 2008 .......oeieiiieieieeee e ws_mwci_a08 it enus
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IT SKILLS COURSEWARE

Microsoft Windows Server 2008: Configuring
Applications Infrastructure

Deploying Windows Server 2008 Servers ws_mwcf a0l it enus

Configuring Windows Server 2008 Availability ws_mwcf a02 it enus

Configure Terminal Services in Windows 2008 ws_mwcf a03 it enus

Terminal Services Resource Access in Windows
2008 ... ws_mwcf a04 it enus

Configuring Windows Server Hyper-V and
Virtual Machines .........ccoecveeveverienienenne ws_mwcf a05 it enus

Configuring Web Services and Security in
Windows Server 2008..........cccccoevereneennne ws_mwcf a06 it enus

Managing IIS in Windows Server 2008 .. ws_mwcf a07 it enus

Configuring Web Service Protocols in Windows
Server 2008........oovevierieieeeeeee e ws_mwcf a08 it enus

Configuring Network Application Services in
Windows Server 2008............ccccevereneenene ws_mwcf a09 it enus

Microsoft Windows Server 2008: Server
Administration

Planning Windows Server 2008 Deployment ws_wsad_ a0l _it_enus

Planning Active Directory and Group Policy
for Windows Server 2008............cccoevuenene ws_wsad a02 it enus

Windows Server 2008 Management and
Delegation.........ccceeeererienienieieceeeceene ws_wsad a03 it enus

Managing File Servers and Data Provisioning
in Windows Server 2008 ...........cccceevuenne ws_wsad _a04 it enus

Windows Server 2008 Application Server
Management and Application Provisioningws wsad_a05_it_enus

Windows Server 2008 Application Servers and
SEIVICES .eeevveeieiieiieieeiieie et ws_wsad _a06 it enus

Patch Management and Securing and Monitoring
Servers in Windows Server 2008.............. ws_wsad a07 it enus

Certificate Services, SANs, and High
Availability in Windows Server 2008....... ws_wsad a08 it enus

Accessing Windows Networks Remotely in
Windows Server 2008..........ccceoeeerinennnne ws_wsad a09 it _enus

Windows Server 2008 Backup and Recovery ws_wsad_al0_it_enus

Microsoft Windows Server 2008: Enterprise
Administration

Planning Name Resolution and IP Addressing
in Microsoft Windows Server 2008......... ws_mwse a0l it enus

Network Access in Microsoft Windows Server
2008 ... ws_mwse_a02 it enus

Application Access and Delivery in Microsoft
Windows Server 2008..........ccccoevveriennennne. ws_mwse_a03 it enus

Server and Application Virtualization in

Software Updates and Compliance Management
in Microsoft Windows Server 2008......... ws_mwse_a09 it _enus

Designing Data Security and High

Availability in Microsoft Windows Server 2008ws_mwse al0 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT WINDOWS SERVER 2003

Microsoft Windows Server 2003: Implementing
and Administering Security for Networks

Managing System Security in Windows Server

2003 209128 _ENG
Securing Access to Resources in Windows

Server 2003 ..o 209131_ENG
Securing Wireless and Remote Communications

in Windows Server 2003 .........cccoooevereiecncnenene. 209129 ENG
Managing IPSec in Windows Server 2003 ............ 209130 ENG

Managing Certificates in Windows Server 2003 ... 209132_ENG

Microsoft Windows Server 2003: Internet
Information Services

IIS 6.0 Fundamentals ...........ccccevvevienienienieneeienen. 207483 _ENG
Administering IIS 6.0 sites and services ................ 207484 _ENG
IIS 6.0 SECULILY ...voveveniieieieieiirreeieie e 207485_ENG
Optimizing, Monitoring and Troubleshooting

TIS 6.0t 207486_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT EXCHANGE 2003

Microsoft Exchange Server 2003: Implementing
and Managing a Messaging Infrastructure

Exchange Server 2003: Installation ....................... 131361 _ENG
Exchange Server 2003: Upgrades and Migration .. 131363 _ENG
Exchange Server 2003: Configuration for

Exchange and Foreign Messaging Systems............ 131364_ENG
Exchange Server 2003: Configuration for
Management............coeeeereeneeneenieneeieneee e 131719_ENG
Exchange Server 2003: Recipients, User

Objects, Groups, and Address Lists...........cccceueeneee. 131365_ENG
Exchange Server 2003: Core Component
Management............coeevereereeneenieneeieneee e 131366_ENG

Exchange Server 2003: Computer Management ... 131367_ENG

Microsoft Windows Server 2008.............. ws_mwse_a04 it enus
Exchange Server 2003: Security
Implementation..........c.eeeeeeerireneneieececeeee e 131368 _ENG
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Bl Microsoft Exchange Server 2003: Designing a B Microsoft Small Business Server 2000:
Messaging Organization Advanced Features
Exchange Server 2003: Designing and Planning Microsoft Small Business Server 2000
Deployment ........cccoeererierieieiiieene e 206379 ENG AdMINiStration........cc.eeveeeieerireneseeeeeeee e 35380 _ENG
Exchange Server 2003: Planning for Active Microsoft Small Business Server 2000
Directory and Designing a Messaging Features .......ccovveeiiiiiieiiieeceeec e 35386_ENG
INfrastruCture ........cooeverieieieiccee e 206380 ENG
Exchange Server 2003: Designing Data OPERATING SYSTEMS AND SERVER
Management and Fault Tolerance.............ccceeuenenne 206381 _ENG TECHNOLOGIES
Exchange Server 2003: Designing Server and
Client CONNECHIVILY ...ccverveveeeeeeriieienierieieceieeieeenaens 206382 ENG MICROSOFT INTERNET SECURITY AND
Exchange Server 2003: Planning Security ............. 206383 _ENG ACCELERATION SERVER 2000
OPERATING SYSTEMS AND SERVER Deploying and Administering Microsoft Internet
TECHNOLOGIES Security and Acceleration Server 2000
MICROSOFT EXCHANGE SERVER 2000 Installation of ISA Server 2000 ...........cccceeerreennee. 37403_ENG
Access Policies, Caching, and VPNs in
. Introducing Microsoft Exchange 2000 Server Microsoft ISA Server 2000 .........cccoveeevieieneneennne. 37408_ENG
Firewalls and Access to Internal Resources
Basic Concepts of Exchange 2000 Server ............... 31526_ENG with Microsoft ISA Server 2000 ..........ccccoevrueuennne 37413_ENG
Active Directory in Exchange 2000 Server ............. 31531_ENG Monitoring, Reporting, and ISA Server
Enterprise Edition........cccccoevevieieninienieieeeeee 37418 ENG
Bl Designing and Deploying Microsoft Exchange
2000 Server OPERATING SYSTEMS AND SERVER
TECHNOLOGIES
Analyzing Requirements and Resources for
Microsoft Exchange 2000 Server..........ccccccveeeeennnee. 31866_ENG MICROSOFT INTERNET INFORMATION
Designing an Exchange 2000 Model ....................... 31870_ENG SERVICES 5.0
Designing Exchange 2000 Functionality ................. 31876_ENG
Deploying and Troubleshooting Exchange 2000 Administering Microsoft Internet Information
SEIVET ..ottt 31882 ENG Services 5.0
B Implementing and Administering Microsoft in?a“intg, an‘é Im?gratsinog Internet 35686 ENG
Exchange 2000 Server nformation Services 5.0 .......ccccevrrrrericienninienenens »
Administering and Configuring Internet
Installing and Upgradlng Exchange 2000 Information Services 5.0 .....cc.cooovvieievivieeeiiieeeieeeen, 35690_ENG
STV ..ottt 31535 _ENG
Configuring Exchange 2000 ..........cccccoccvevrreerrennene. 31541 ENG OPERATING SYSTEMS AND SERVER
Managing and Monitoring Exchange 2000 .............. 31547_ENG TECHNOLOGIES
OPERATING SYSTEMS AND SERVER bR ERATING SYSTENMS AND
TECHNOLOGIES
MICROSOFT SMALL BUSINESS Oracle Application Server 10g: Administration |
SERVER 2000 o .
Oracle Application Server 10g: Introduction ......... 216868 ENG
. . . Oracle Application Server 10g:
B Microsoft Small Business Server 2000 Solutions Infrastructure and Middle Tier Installation............ 216879 ENG
Small Business Server 2000 ...........c.ccoocovverrerrnene. 10827_ENG Oracle Application Server 10g: Management
Tools and Oracle Internet Directory .........c..c.c....... 216889 ENG
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Oracle Application Server 10g: General
Management and Directives for the HTTP Server..216903_ENG

Oracle Application Server 10g: OracleAS Web

CACKC ..t 216940_ENG
Oracle Application Server 10g: OracleAS

Portal ..o 216964 _ENG
Oracle Application Server 10g: mod_plsql,

CGI Scripts, and Database Providers...................... 224535 ENG
Oracle Application Server 10g: Application

Management and Deployment.............ccccevuveiennne 224536 _ENG
Oracle Application Server 10g: Component

Administration in Oracle Internet Directory ........... 224537 ENG

Oracle Application Server 10g: DAS and SSO ...... 224538 ENG

Oracle Application Server 10g: Component

Security With SSL.......ccevveirniincireenecreerieeens 224539 _ENG
Oracle Application Server 10g: Oracle
Certificate Authority Management ...............cceveen. 224540 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

SUN SOLARIS 9

Sun Microsystems Solaris 9: System
Administration |

Solaris 9 Installation and OpenBoot ...........ccccccueuuee 71568 ENG
Solaris 9 System Administration .............ccceeeeenene 71585 _ENG
Solaris 9 System Operations ...........cceceeeervereeruennenn 73559 _ENG
Solaris 9 Device and File System Management ....... 76250 ENG
Solaris 9 Management TOOIS ........ccccooevvereerinennnne 76289 ENG
S0laris 9 SECUTILY ....eoververeeieieiieiceierie e 76291 _ENG

Sun Microsystems Solaris 9: System
Administration I

Solaris 9 Advanced Installation ..........cccccoceeerinennne 79046 _ENG
Solaris 9 Networking .........cccceeeeevevienieneenenieienen. 78582 _ENG
Solaris 9 File Systems and Storage .........c..cceceeuennen. 79047 _ENG
Solaris 9 Naming Services ..........ccceeverereereenenennne 79045 ENG
Solaris 9 Systems Supervision ..........c.cccceeeeerveennnne 80100_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

NOVELL SUSE LINUX

SUSE Linux Fundamentals

Installing SUSE LinuX .....cccceeivinininierciccninnenenens 230281_ENG
Command-Line Management in SUSE Linux ....... 230282 _ENG

Configuring a SUSE Linux Network ..........c..c..c.... 230283 _ENG
Managing System Processes in SUSE Linux ........ 230284_ENG
Managing Users, Groups, and Storage in SUSE

LANUX oottt 230285_ENG
SUSE Linux SECUTILY ..cceevvevverieniieierieeienieeienienne 230286_ENG
SUSE Linux Hardware and Documentation .......... 230287_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

UNIX

UNIX: System Administration

UNIX User and Data Management ............c..c........ 107814 _ENG
Deploying and Initializing UNIX Systems ............ 107822 _ENG
Securing UNIX Systems ........cccceeeecvereereenveecueneenne 107848 ENG
Managing UNIX Software and System Services ... 113993 ENG
Networking and UNIX Name Resolution .............. 107849 ENG
Managing UNIX ClLients ......c..cccceevveveveeencncnene. 211844 ENG
Administering UNIX Network Services ................ 211845 _ENG
UNIX Systems Management ........c...cocceeeeveenennenne 211846 _ENG

UNIX: Operating System Fundamentals

Introduction to UNIX ..o 78920 ENG
UNIX System Architecture ..........ccoceeeeeeieerennenne. 78924 ENG
UNIX: Shell Programming

Unix Shell Scripting Basics .........cccceceveevienieciennenne 83855 ENG
UNIX Shell Scripting Tools 110852 _ENG
Writing Unix Shell Programs .........cccceoeoeincncnnnne 83877 ENG

UNIX: The User Environment

Customizing the UNIX User Environment .............. 80536 ENG
Working with UNIX Files and Directories .............. 80533 ENG
Working with UNIX Programs ............cccccevervennenne. 80534_ENG
Text Editing and Printing in UNIX ..........cccceceenene. 80535_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LOTUS DOMINO R6

Lotus Notes Domino 6 System Administration
Update

Lotus Notes 6 Clent .........ccccoceverereneneeeeieeneeenn 99881 _ENG
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Lotus Domino 6 Server ...........cccceveeeenereenieneennenne 99882 ENG

IBM Lotus: Collaboration using Sametime and
QuickPlace

IBM Lotus: Collaboration using Sametime and
QUICKPIACE. ....ovieeiiieicece e 99910_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI

LPIC Junior Level Linux Professional (LPIC-1)
Exam 101

Using the Linux Shell .........cccocooivininiinincne 259928 ENG
Redirection Approaches and Process Control ........ 259929 ENG
Managing and Processing Text .......c..ccccccecevvinennne 259930_ENG
Managing Files in LinuX ........ccccocevenineneincnenne 259931 ENG
Mounting and Managing File Systems .................. 259932 ENG
Partitions, File Systems, and Disk Quotas ... ...259933 ENG
Hardware Requirements ..........ccccceveveenieneeniennenne 259934 ENG
Hardware Configurations for Linux ...........c.ccccee.. 259935 ENG
Installing Linux .......coocoveieeiiiiieneeeececeee 259936 _ENG
Managing Debian and Red Hat Packages .............. 259937_ENG
Administering the X Window System ................... 259938 ENG

LPIC Junior Level Linux Professional (LPIC-1)
Exam 102

The Linux Kernel 259939 ENG
Writing Shell Scripts in LinuX ......ccccooeveiininennne 259941 ENG
Administrative and Documentation Tasks in

LANUX ot ...259942_ENG
Managing Linux Group and User accounts ........... 259943 ENG
Administering Linux System Tasks and Backup

Strategies ...259944 _ENG
Networking Fundamentals in Linux ..........c.co.c.... 259945 _ENG
Networking Services in LinuX ......c.ccccceceveincnenee 259946 _ENG
Working with Sendmail and Apache ..................... 259947 ENG
Security in a Linux Environment ............c.cccce...... 259948 ENG
Printing in LiNUX ....c.ooeeeviniiiieieiinneeccceeenee 259940 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI LEVEL 1

B Linux: System Administration Update |

Linux and CLI .....ccooooiiiiiiiieeeeeceeee e 205571 _ENG
Streams, Pipes, Redirects, and Processes .............. 205817 _ENG
Regular Expressions and Text Processing ............. 205864_ENG
File Handling in Linux ......c.ccccoveeneinenne ....205876_ENG
Filesystem Mounting and Management ................. 209856 _ENG
Partitions, filesystems, and disk quotas in

LANUX cociiiiiiiiiciccccee e 206170_ENG

Linux: System Administration Update Il

Hardware Issues for Linux .........c.ccoccevieveneeneennen. 210680 _ENG
Hardware Configurations for Linux ........c.c......... 206384 _ENG
Linux Installation Techniques ..........ccoceceeerennenne. 206385 ENG
Debian and Redhat Package Management ............. 210681 ENG
The X Window System .........cccccevveeveerieneneeneenenn 206387 _ENG

Linux: System Administration Update Il

Updating the Linux Kernel ..........ccccoovvieninnennne. 206818 ENG
Printing and Documentation in Linux ................... 206819_ENG
Shell Scripting in LinuX ........ccccocevenenennieninenne 206820 ENG
Administrative Tasks in Linux .........ccccoceenenennn. 206821 ENG
Managing Linux group and user accounts ............. 211818_ENG

Automating System Tasks and Backup
SHALEZICS ...ttt 206822 ENG

Linux: System Administration Update IV

Networking Services in a Linux Environment ...... 206959 ENG
Working with Sendmail and Apache ..................... 206979 ENG
Security within a Linux Environment .................... 206960_ENG

Networking Fundamentals for Linux
AdMINISIrAtOrS ..c..evveneenieeieeieiesieeiee e 206958 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI LEVEL 2

Linux Intermediate System Administration

Linux Kernel Compilation and System Startup ..... 221118_ENG
Linux Filesystem Management and File Sharing .. 221129 ENG

Linux Networking Configuration .........c..c.cccceeue.... 221146 _ENG
Linux Networking Services .........ccoceeeveerererenuene. 221157 ENG
Linux Hardware Configuration and System

MaINtENANCE ...eveeneevienieeieeieeieeiesieeieeeeeeeseeeneesaeas 221174 _ENG
Security in the Linux Environment ............c...cc..... 222680 ENG
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Linux System Customization and Automation ...... 221197_ENG
Linux Troubleshooting ..........cccoeceeverierienienienienne 221186_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

IBM WEBSPHERE

IBM WebSphere: Application Server 5.0

WebSphere 5.0 Application Server

ATCRILECUIE ... 205046 _ENG
WebSphere 5.0 Services and Resource
COMPONECNLS ...ttt sieene 206448 ENG

WebSphere 5.0 Installation and Configuration ...... 205047 _ENG
Configuring WebSphere 5.0 System Management 205049 ENG
Configuring the WebSphere 5.0 Environment ....... 206463 _ENG
Configuring WebSphere 5.0 Session Management

and Failover........cocoooiiiiiiiiieeeeeeee 208290 ENG
Configuring WebSphere 5.0 Resources ................. 206481 _ENG
WebSphere 5.0 Application Assembly and

Deployment ........cccoeererieieieiiieese e 206480 ENG
WebSphere 5.0 Security Configuration
Fundamentals...........ccocevieviinienenieiececieceeee 205050 _ENG
Securing Resources in the WebSphere 5.0

Environment L........ocooooiiiiiiiiiiiieeceee 205051 _ENG
Securing Resources in the WebSphere 5.0

Environment Il.........ccooovieiiiiieninieiesieeceieee 208346 _ENG
Configuring CSIv2, SAS, and SSL in WebSphere

5.0 et 206482_ENG
WebSphere 5.0 Workload Management,

Scalability, and Failover ...........cccoceveneieincncnnenn. 205052_ENG
Maintenance and Performance Tuning in

WebSphere 5.0.......ooiiiiiiiieeeeeeeeee 205053 ENG
Command-line Administration in WebSphere 5.0 .206483 ENG
Troubleshooting in WebSphere 5.0 .........cccceeneee 209281 _ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MICROSOFT ENTERPRISE SERVERS

Microsoft ISA Server 2004

Installation of ISA Server 2004 ........ccccoevveiennene 220808 _ENG
ISA Server 2004 Management and Clientele ......... 220809 ENG
Access Configuration in ISA Server 2004 ............. 220810 ENG
VPN and Exchange with ISA Server 2004 ............ 220811_ENG
Firewall Configuration on ISA Server 2004 .......... 220812_ENG

Caching Configuration on an ISA Server 2004 ..... 222623 ENG

Monitoring and Reporting in ISA Server 2004 ...... 220813_ENG

B Microsoft Project Server 2003: Planning,

Deploying, and Managing an Enterprise Project
Management Solution

Project Server 2003: The EPM Solution ............... 217662_ENG
Project Server 2003: Planning the

INfrastruCture .......oceeeveeeeeieeceee e 217663 ENG
Project Server 2003: Installation and

CONFIULALION ..ouveeueeeieieeiieieeiieie e 217664 ENG
Project Server 2003: Implementing Project

Server and Planning Client Deployment ................ 217665 ENG
Project Server 2003: Deploying Client

SOFEWALE ..ot 217666 _ENG
Project Server 2003: Planning Security

OPETALIONS ...ttt 217667 _ENG
Project Server 2003: Project Data and

Resource Data ........cooceeeveevieiniiiiiinieceeceeee, 217668 ENG
Project Server 2003: Enterprise Features and

VIBWS ettt ettt 217669_ENG
Project Server 2003: EPM Administration and

Configuring Tracking........c.ccoceeeveneviereeccncnicnennes 217670_ENG
Project Server 2003: Testing and

Troubleshooting ........c.cecveeeeiirineeeeeeceeeee 217671 _ENG

Microsoft Systems Management Server 2003:
Planning and Deployment

Microsoft SMS 2003: The Pre-planning Phase ..... 215024 ENG
Microsoft SMS 2003: Planning the Hierarchy ...... 215025_ENG
Microsoft SMS 2003: Planning Deployment ......... 215026_ENG

Microsoft SharePoint Portal Server 2003

Managing and Retrieving Content in

SharePoint 2003 .........ccoeoiiiiiiiiieeeeeeeee 213772_ENG
Maintaining and Securing Data in SharePoint
2003 213781_ENG

SharePoint 2003 Fundamentals 213750 _ENG
Deploying SharePoint 2003 .........cccccoeveirirennenne. 213759 ENG
Managing Users and Sites in SharePoint 2003 ...... 213799 ENG

Troubleshooting and Disaster Recovery of

SharePoint 2003 .........c.cccecerrrrierecrininineeeeneeeenns 213809_ENG
Managing Portal Sites and Using SharePoint
2003 with Office 2003 .......ccceovrirrreerericerrirenenene 213818_ENG

Microsoft Systems Management Server 2003:
Management and Administration

Microsoft SMS 2003: Key Features and
Enhancements............coceveerienienieneenieniee e 213968 ENG
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Microsoft SMS 2003: Installing and

Configuring SiteS.......ccereeruereereerierieneeienieeieneens 215592 ENG
Microsoft SMS 2003: Installing and

Configuring CHEnts ........cceeeeeiireneneieeeeceene 215591 ENG
Microsoft SMS 2003: Collecting Inventory and

Software Metering ........ccceeverueeeerueeieneneenieeeeneens 213970 _ENG
Microsoft SMS 2003: Managing Collections,

Queries, and RePorts........cccoveerivenenenieeinceene 213971 _ENG
Microsoft SMS 2003: Distributing Software ......... 214921 _ENG
Microsoft SMS 2003: Managing Software

UPAALES ..ot 213974 ENG
Microsoft SMS 2003: Using Remote Tools ........... 213975 _ENG

Microsoft SMS 2003: Maintaining SMS Systems .213976_ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

MENTORING ASSETS

Mentoring Assets

Mentoring XK0-002 Linux+ .......cccceverenerencnenennne mntxk0002
Mentoring SK0-002 Server+ 2005 ........ccccceeveeereenene mntsk0002

entoring 70-089 Planning, Deploying, and
Managing Microsoft Systems Management Server
2003 ... mnt70089

Mentoring 70-270 Installing, Configuring,
and Administering Microsoft Windows XP

Professional ..........c.cccceeeviiiiiiiiiececcceeee e mnt70270
Mentoring 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment ............ mnt70290

Mentoring 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network Infrastructure...........ccovveeeveceinecineriniecnneenns mnt70291

Mentoring 70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure..........ccccevvveieneneenenne. mnt70294

Mentoring 70-297 Designing a Microsoft
Windows Server 2003 Active Directory and
Network Infrastructure...........cccocecevenenencnncnincnennes mnt70297

Mentoring 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network

INfraStrUCtUIE «...oveveeeieiceeieicericcre e mnt70293
Mentoring 70-284 Implementing and Managing

Microsoft Exchange Server 2003.........cccccevvierivieneennen. mnt70284
Mentoring 70-285 Designing a Microsoft

Exchange Server 2003 Organization............cccccceeeuennene mnt70285

Mentoring 70-298 Designing Security for a
Microsoft Windows Server 2003 Network ................... mnt70298

Mentoring 70-299 Implementing and
Administering Security in a Microsoft

Mentoring 70-271 Supporting Users and
Troubleshooting a Microsoft Windows XP
Operating SYSteM ........coceiiriirieieieieeeie e mnt70271

Mentoring 70-272 Supporting Users and
Troubleshooting Desktop Applications on a
Microsoft Windows XP Operating System .................. mnt70272

Mentoring 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)

Server 2004 .......ooiiiiiiii mnt70350
Mentoring 220-601 A+ Essentials ..........ccccevveiennenne mnt220601
Mentoring 220-602 A+ IT Technician ...................... mnt220602
Mentoring 220-603 A+ Remote Support

TeChNiCIan .....ccveuveiieiiiiiicccc e mnt220603
Mentoring 220-604 A+ Depot Technician ................ mnt220604
Mentoring 70-620 TS: Configuring Windows

Vista CHENL....c.veienieeieiieieieee e mnt70620
Mentoring 70-630 TS: Configuring Microsoft

Office SharePoint Server 2007 ........ccccocevveveiecercnennens mnt70630
Mentoring 70-631 TS: Configuring Microsoft

Windows SharePoint Services 3.0.......ccocevereiininennnne mnt70631

Mentoring 70-624 TS: Deploying and
Maintaining Windows Vista Client and 2007

Microsoft Office System Desktops..........ccoeeeereriennne mnt70624
Mentoring 70-621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Support.................. mnt70621

Mentoring 70-622 PRO: Supporting and
Troubleshooting Applications on a Microsoft
Windows Vista Client for Enterprise Support

TeChNICIANS ..ot mnt70622
Mentoring 70-236 TS: Configuring Exchange

SErVEr 2007 c..vevieiiiiiieiieeneee e mnt70236
Mentoring 70-640 TS: Windows Server 2008

Active Directory, Configuring...........ccceceveevvenienuennenns mnt70640
Mentoring 70-642 TS: Windows Server 2008

Network Infrastructure, Configuring...........cccecveenenee. mnt70642
Mentoring 70-643 TS: Windows Server 2008

Applications Infrastructure, Configuring...................... mnt70643
Mentoring 70-646 PRO: Windows Server 2008,

Server Administrator.........ccocevieerereneneieeeeeeene mnt70646
Mentoring 70-647 PRO: Windows Server 2008,

Enterprise Administrator .........cccceeceevveeeerienvenieneennenne mnt70647

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

TEST PREPS

Test Preps

TestPrep 70-236 TS: Configuring Exchange
Server 2007 c...ooveeiirieiereeeneee e TP70236 ENG

Windows Server 2003 Network...........cccveevvievvieeneennn. mnt70299
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TestPrep 70-624 TS: Deploying and
Maintaining Windows Vista Client and 2007
Microsoft Office System Desktops..........ccceueeee. TP70624 ENG

TestPrep 70-622 PRO: Supporting and
Troubleshooting Applications on a Microsoft
Windows Vista Client for Enterprise Support

TeChNICIANS ..ot TP70622_ENG
TestPrep 70-620 TS: Configuring Windows
Vista CLENt.....c.ceiiiicieciiieecccceeenes TP70620_ENG
TestPrep 70-630 TS: Configuring Microsoft
Office SharePoint Server 2007 ..........cccceverueeneee TP70630 ENG
TestPrep 220-604 A+ Depot Technician .......... TP220604 ENG

TestPrep 70-089 Planning, Deploying, and
Managing Microsoft Systems Management Server
2003 ...t TP70089_ENG

TestPrep 70-270 Installing, Configuring, and
Administering Microsoft Windows XP
Professional ..........cceceeverieriinienienieeceeeeee TP70270 ENG

TestPrep 70-271 Supporting Users and
Troubleshooting a Microsoft Windows XP
Operating SYSteM ......cc.eeeervereenierieieseerieneeenenee TP70271_ENG

TestPrep 70-272 Supporting Users and
Troubleshooting Desktop Applications on a

Microsoft Windows XP Operating System.......... TP70272_ENG
TestPrep 70-284 Implementing and Managing

Microsoft Exchange Server 2003..........ccccocvennenee TP70284 ENG
TestPrep 70-285 Designing a Microsoft

Exchange Server 2003 Organization.................... TP70285 ENG

TestPrep 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment ... TP70290 ENG

TestPrep 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server 2003
Network Infrastructure............ccoocvvvierienienieneennene TP70291 ENG

TestPrep 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network
INfrastructure .........cooeveveneneeeeee e TP70293 ENG

TestPrep 70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure...........ccccoceveeeneee TP70294 ENG

TestPrep 70-297 Designing a Microsoft
Windows Server 2003 Active Directory and

Network Infrastructure............ccoocvvvierenienieneennene TP70297 _ENG
TestPrep 70-298 Designing Security for a
Microsoft Windows Server 2003 Network .......... TP70298 ENG

TestPrep 70-299 Implementing and
Administering Security in a Microsoft
Windows Server 2003 Network..........cccoeveeeneee TP70299 ENG

TestPrep 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)

TestPrep 220-603 A+ Remote Support

Technician ........cceeveveeeienenieeeeeeecee e TP220603 _ENG
TestPrep 70-631 TS: Configuring Microsoft
Windows SharePoint Services 3.0.........ccccccceenee TP70631_ENG

TestPrep 70-621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Support.......... TP70621 ENG

TestPrep70-640 TS: Windows Server 2008
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Manipulating Objects in Illustrator CS3 ....... at_icst a03 it_enus
Using Type and Symbols in Illustrator CS3 .at _icst a04 it _enus
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Importing and Tracing Images, and Applying
Effects in [llustrator CS3 .......cccoceevvirveiennene at_icst a05 _it_enus

Exporting and Printing Artwork in
Tlustrator CS3 .....ccoeiiiriieeeeeeeeeeee at_icst_a06_it enus

Adobe Photoshop CS

Photoshop CS BasiCs ......ccceeeevieriierieniieieniieienienne 222499 ENG
Advanced Tools in Photoshop CS ........cccceeveneennee. 222588 ENG
Selections and Layers in Photoshop CS ................. 222585 ENG

Adobe lllustrator CS

Preparing and Drawing Objects in Adobe

THUStrator CS ....o.ooeiieiieeeeeeeeee e 222221 ENG
Using Type and Fills and Importing Artwork

in THustrator CS ......cooviiiieiieieiecee e 222233 ENG
Special Effects, Layers, and Styles in

THUStrator CS ..o 222244 ENG

Adobe lllustrator 9.0: Getting Started

Getting Started with Illustrator 9.0 ..........cccccceennee. 37606_ENG

Adobe lllustrator 9.0: Up and Running

Up and Running with Illustrator 9.0 ...........c..c..c...... 39040_ENG

WEB DESIGN

WEB AUTHORING TOOLS &
LANGUAGES

Web Services

Emerging Web Service Standards ..........c..ccceceuee 218847 ENG
Web Services and Service-oriented

Architecture 218846 _ENG
USING SOAP ..ceeiiiieieieee e 218848 ENG
Using WSDL ....oiiiiiiiieeeeee e 218849 ENG
Using UDDI .....oooiiiiiiieieeceeee e 218850 ENG
Web Services SECUTILY .....ovvereeriieienierieieneeieeen 218851 _ENG

WEB DESIGN
SCRIPTING AND WEB LANGUAGES

B JavaScript Client-Side Scripting

JavaScript: Language Basics ........cccoeveeveeirennenne. 115406_ENG
JavaScript: SCripting .......ccceceviveneneieeceeeenee 115427 ENG

DHTML Basics

DHTML and Cascading Style Sheets .................... 110402_ENG
Making Content Dynamic with DHTML .............. 109372_ENG

Advanced XML

Structuring XML .....cooiiiiiiiiiiiieeeeeeeee e 213606 _ENG
Advanced Schemas ..........ccocceeievierienieieneniee, 215282 ENG
Transforming and Formatting XML ...................... 213612 ENG
Querying, Navigating, and Linking XML Data ..... 213638 ENG
XML APIs 213609 _ENG
Extending XML .....cccocovviiniiieiiceieee e 213614 _ENG

WEB DESIGN
MENTORING ASSETS

Mentoring Assets

Mentoring 502 Macromedia Flash MX 2004
DIESIGNCT ..ttt mnt502

Mentoring 1D0-510 CIW v5 Foundations ................. mnt1d0510

WEB DESIGN
TEST PREPS

Test Preps

TestPrep 1D0-510 CIW v5 Foundations .......... TP1D0510_ENG

TestPrep 502 Macromedia Flash MX 2004
DESIGNET ...t TP502_ENG

IT BUSINESS
IT BUSINESS

Strategic IT Planning

Setting the Stage for IT Success ......ceccvvevvverieceennens STGY0221
. . Strategic Decision Making ...........c.cccoceeiiinnincnnne. STGY0222
B Introduction to XML: Language Basics IT Challenges: Present and Future ..........cccccceeenee STGY0223
XML Language Basics .......ccccecevererenienieenceenienes 70151_ENG Strategic IT Planning Simulation .............ccccecvruennene. STGY0220
Style Sheets and Links .......cccccceevivienienienienieieen. 70152_ENG
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Moving from Technical Professional to
Management

Management Development for Technical

Professionals........c.coeereinieininieinieineeeceneenenes MGMTO0121
Communication Skills for Successful

ManagemMEeNt ......cecueerieeriieiieniie et MGMTO0122
Process Management SKills .........c.ccocevereiininenenne. MGMTO0123
Leadership Development for Technical
Professionals..........ccccceveiiiiiiiiiiiiniice MGMTO0124
Strategies for Transitioning into Management ......... MGMTO0125
Transitioning From Technical Professional to

Management ..........cocueeeeriereenieneenieneeneneere e MGMTO0120
From Technical Professional to Leadership
SIMUlAtion.......c.ccoviiiiiiiiiiice MGMTO012S

Managing Technical Professionals

Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining
Technical Professionals ...........ccccveeveenniecencennenes MGMT0292

Models for Managing Technical Professionals ........ MGMT0293

Developing Career Plans for Your Technical
Professionals..........coceeevereeiiieeneeeee e MGMT0294

Managing Technical Professionals Simulation ........ MGMT0290

Technical Support Agent Skills

The Contact Center and Technical Support

ABENE . CUSTO161
Technical Support Essentials ..........ccccccevvierienieciennens CUSTO0162
Assessing Customer Behavior ..........ccccooeoevnininnnne CUSTO163
Technical Support Agent Survival Skills ................... CUSTO164
Technical Support Agent Skills Simulation ............... CUSTO0160

IT Infrastructure Library (ITIL) Foundations V3

ITIL V3 - ITIL and the Service Lifecycle ..... ib_itil a0l it enus

B IT Infrastructure Library (ITIL) Foundations

ITIL: The Service Desk and Incident

Management ..........coceeeerereenieneeneneeneneeeene e CUSTO0181
ITIL: Configuration and Release Management ......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUSTO0183
ITIL: Problem and Change Management .................. CUSTO0184
ITIL: Continuity and Availability Management ........ CUSTO185
ITIL: Financial and Security Management ................ CUSTO0186

Customer Support, Professionalism

The Customer Support Specialist (CSS) ... cust 01 a0l bs_enus

Support Center Services .........oceevuervenenne cust 01 a02 bs enus

Establishing Team and Customer Relationships cust 01 a03 bs_enus

Customer Support Specialist Professionalism
SIMUIAtIoN ....ocvviiiiiiiiiiiicce CUSTO001A

Customer Support, Process

Customer Service Procedures ................... cust 03 a0l bs enus
Managing the Quality of the Customer Support

Service Center .......c.eveeeeeeeeneenienenene cust 03 _a02 bs enus
Management Tools and Metrics ............... cust 03 _a03 bs_enus

Internal Consulting for the Technical
Professional

The Technical Professional as Internal

Consultant ...........cceeviieirieiiieeeeee e CONSO0131
Creating Effective Contracts ..........c.ccoceveveececrcnnne CONSO0132
Using Data as a Technical Professional

Consultant ...........cceeeiieirieiiieeeee e CONSO0133
Resistance and Technical Professional

COoNSUILANTS .....cveeivieeeieeieeeee e CONSO0134

Customer Support, Skills

ITIL V3 - Service Strategy Fundamentals ... ib_itil a02 it enus Interacting with the Customer .................. cust 02 a0l bs_enus
ITIL V3 - Service Strategy Processes ........... ib_itil_a03_it_enus Effective Communication Skills ............... cust 02 a02 bs_enus
ITIL V3 - Service Design Fundamentals ...... ib_itil_a04 it enus Managing Conflict, Stress, and Time ....... cust_02_a03_bs_enus
ITIL V3 - Service Design Processes ............. ib_itil_a05_it_enus Customer Support Specialist Simulation .................. CUST002A
ITIL V3 - Service Transition Processes and
PIiNCIPIES ... ib_itil_a06 it enus IT BUSINESS
ITIL V3 - Service Operation Principles and
Functions .........ccceveeeviieienenienceiesceeeeeee ib_itil a07 it enus TEST PREPS
ITIL V3 - Service Operation Processes ........ ib_itil a08 it enus
ITIL V3 - Continual Service Improvement Test Preps
Fundamentals...........ccooevieneiiinciiceee ib_itil_a09 it enus
TestPrep ITIL V3 Foundation (ITV3F) ............. TPITV3F_ENG
TestPrep Information Technology
Infrastructure Library Foundations (ITIL)....... TPITILFV1_ENG
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IT BUSINESS
MENTORING ASSETS

Mentoring Assets

Mentoring ITIL V3 Foundation (ITV3F) .....cccceevevenne mntitv3f
Mentoring Information Technology

Infrastructure Library Foundations (ITIL).................... mntitilfv1
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs_enus

Transitioning into a Project Management Role proj 01 a02 bs enus

Initiating and Planning a Project ............... proj 01 a03 bs enus
Managing a Project ......ccccoeveevievveieniennene proj 01 a04 bs enus
Troubleshooting and Closing the Project .. proj 01 a05 bs_enus

Project Management for Non-Project Managers
SIMUIALION. ...ceeveeiieiiieieccecse e PROJOOTA

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj_02 a0l bs enus
Program Life Cycle and Organization ...... proj 02 a02 bs_enus

Program Management Processes and the

Initiating Process Group .........ccccecevuereenene. proj_02 a03 bs enus
Program Planning .........cccccceoevinininenne. proj_02 a04 bs enus
The Executing Process Group ................... proj 02 a05 bs_enus

Monitoring, Controlling, and Closing
Programs.........ccoceveeienenieninicnenicceee proj_02 a06 _bs enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj 03 a0l bs enus

Portfolio Management Processes and the
Organization ..........ceceeeevverueereeneereeneennenne proj 03 a02 bs enus

Portfolio Management Process Groups .....proj_03 a03 bs_enus

Project Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

Initial and Ongoing Processes in a

PRINCE2-aligned Project ..........cceeuvenenne proj 04 a04 bs_enus
Controlling, Managing and Closing a

PRINCE2-aligned Project .........cccccoeeenee proj_04 a05 bs enus
Techniques for Managing a PRINCE2-aligned

PrOJECt oot proj 04 a06 bs_enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management .................... PROJOS11
PROJO0512

Project Lifecycles and Stakeholders

Introduction to Project Process Groups and
Initiating @ Project ........cccocvvevenenieneiinnicncnenceeee PROJ0O513

PROJO514

Project Planning

Executing, Monitoring & Controlling, and

CloSing @ Project .......cocveveeierieieniieienceie e PROJO515
Project Management Essentials Simulation ................ PROJO510
Project Management Essentials .........c.ccccoceoeinenene. BLTPROS1

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project P1an ......cccooueoeieiiiieeeee e PROJ0521
Project Integration: Executing and
Completing @ Project........ccoeeveverienieniecieneeieneeiene PROJO0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project Scope ...PROJO531
Controlling Project SCOPe .......coevvereeeerenirieneeeene PROJ0532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ..................... PROJ0541

Project Scheduling ..........ceoevievienienienieiereeieseeee PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity COStS ....c..coevverveveirenenenieiennes PROJ0O551
PROJO0552

Budgeting and Controlling Costs

Project Quality Management (PMBOK® Guide -

PRINCE2-aligned Project..........cccenuneeee. proj_04 a0l bs enus _ e .
) ) ) Third Edition-aligned)

Project Planning and Controlling a

PRINCE2-aligned Project........ccvvsvocn. proj_04_a02_bs_enus Planning for QUality .............c.co.oooooersee e PROJ0561

Managing anhty and.Rlsk mna . Performing Quality Assurance and Control ................ PROJ0562

PRINCE2-aligned Project..........cceenuneeee. proj_04 a03 bs enus
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Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

Management ..........coceeeeriereenenieneneeneeeene et PROJO571
Implementing Project Human Resource
MaNAZEMENL ......eeeveeiieriiieiee et PROJO572
Project Human Resources Management
SIMUIALION. ...t PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

Distribution........c.ccceveiiiiiniiiniiiiiiieececes PROJ0581
Performance Reporting and Stakeholder
Management ..........coceeeeriereenenienieneeneeeene e PROJO582

Project Communications Management Simulation .....PROJ0580

Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and Identifying Project Risk ..........c.cccceeeeeee. PROJ0591
Analyzing Project Risk ........ccccocevvenieiivnininincncnne. PROJ0592
Responding to and Controlling Project Risk ............... PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller ReSPONSes ... ...c.evveeeieiieierierieieieeeeeiesie e PROJ0601
Choosing Sellers and Administering and

CloSINg CONLTACES ...uveeveenieriienieeiieieeeeieeeee e eee e PROJ0602
Project Procurement Management Simulation ............ PROJ0600

Managing Software Project Outsourcing

The Life Cycle of an IT Project .......cccccecevenencneennene. PROJ0353
Managing the Execution and Control of IT

PrOJECES vt PROJ0354
Managing Efficiencies of IT Projects .........c.ccccevueneeee. PROJ0355
Project IT Management Simulation - The Early

SEAZES .ottt PROJ0350
Project IT Management Simulation - Design to

ROIOUL ...ttt PROJ035S
Final Exam: Project Management for IT

Professionals ..........cceecvererieniieiienieeieeeee e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES vttt PROJ0361
Strategic Approaches to Managing IT Projects .......... PROJ0362
Estimating the IT Project Work Effort ...........cccccee. PROJ0363
IT Project Leadership, Authority &

Accountability .......eoveeeiriiiiieee e PROJ0364
Managing Multiple IT Projects ......cccoeceevverervenienenne PROJ0365
Cost Management and IT Project Trade-offs .............. PROJ0366
Strategic Project Management for IT Projects

SIMUIATION ... PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECES cuvenieiieiieiiee ettt FE0014_eng
Test Prep

TestPrep Certified Associate in Project
Management (CAPM) ......cccceoeviininccicneiniennene TPCAPM _ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned TPPMP3ED ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned.......... mntpmp3ed

Making the Right Outsourcing Decision ............... 232192 ENG
. . Mentoring Certified Associate in Project
Planning the Outsourcing Deal ...........cccccecevinennne 232202_ENG Management (CAPM) PMBOK Guide Third Edition
The Outsourcing Project ..., 232209_ENG ABENEd....ovoieeeeeeeeeeeeeee e mntcapm3ed
Determining Project Quality Standards and
MILESTONES. .....eovveeeeeeeeeeereeeee ettt 232224 ENG PrOjeCt Management Express Guide Series
Measuring Project Outsourcing Success ................ 232292 ENG
Project Management Professional
B Project Management Professional Responsibility Certification (PMP) 2005 Express Guide............ _pc_eg 444123
Ethics and Professional Knowledge ............ccocvvnnee.n. PROJ0041 PROJECT EFFECTIVENESS
Stakeholder Interests and Cultural Diversity .............. PROJ0042
TEAM BUILDING CURRICULUM
B Project Management for IT Professionals
Introduction to IT Project Management ...................... PROJ0351
Functions of IT Project Management ..............ccceee... PROJ0352
www.skillsoft.com fla :
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High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ..ot team 01 a0l bs_enus

Leading High-performance On-site Teams team_01 a02 bs enus
Leading High-performance Virtual Teams team 01 a03_bs_enus
Facilitating Virtual and On-site Teams ....team_01 a04 bs enus

Creating Virtual and High-Performance Teams

SIMUIAtIoN. ...c.coveviiiiieiiiiicc TEAMOOIA
Leading High-performance Virtual Teams
SIMUIALION. ..ot TEAMO01B

Creating High-performance On-site and Virtual
Teams

Launching Successful On-site and Virtual

Teams: Replaced.........cooeveiiiiininieeeceeeee TEAMO151
Leading Successful On-site Teams: Replaced .......... TEAMO152
Leading Virtual Teams: Replaced .........cccoccreneneee TEAMO153
Facilitating On-site and Virtual Teams:

Replaced .....cooerieiiiiieeeee e TEAMO154

Creating High-performance On-site Teams

Simulation: Replaced..........cccceveveviirienenennnnne. TEAMO150

Leading Virtual Teams Simulation: Replaced ......... TEAMO15S
Creating High-performance On-site and
Virtual Teams .......cccoeiviiiiiiiiiiiiiiincicceecee BLTTEO15

Participating in Teams

Effective Team-building Strategies ...........ccccceeveeneen. TEAMO171
Effectively Communicating in Teams ...TEAMO0172
The Individual's Role in a Team ........cccceeereineenene TEAMO173
Participating in Teams Simulation .............cccceceeeneee TEAMO0170
Participating in Teams .........ccccceveverenreneceeenicncnnenn BLTTEO17

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ........c..c.cccecuee TEAMO0211
Analyzing Workplace War Zones ..........cccecereeenenne. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ......... TEAMO0213
Conquering Conflict through Communication .......... TEAMO0214
The Path to Peace and Harmony ..........ccccoecvevienennen. TEAMO215
Manager's Performance Guide - Team Conflict

SKIIIS ottt e TEAMO0216
Making Teams Work Simulation ............cccceeeveneneee TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

B Certified Business Analysis Professional

(CBAP™)

Core Concepts in Business Analysis ........ cons_01 a0l bs enus

Enterprise Analysis and Making a Business
CASC .ottt cons 01 a02 bs enus

Introduction to Requirements Planning ....cons 01 a03 bs_enus
Requirements Planning and Management cons 01 a04 bs enus
Eliciting Requirements ...........c.ccccooereneene cons_01 a05 bs enus
Analyzing Requirements Using Models ...cons_ 01 a06_bs enus

Refining and Documenting Requirements cons 01 a07 bs_enus

Communicating and Implementing Requirements cons_01 a08 bs enus

NETGIT
ADOBE

Publishing Tools

Adobe InDesign CS2: Getting Started ............. en_US 15859 ng
Adobe InDesign CS2: Text and Basic Graphics en_ US_15860_ng
Adobe InDesign CS2: Tables and Paths .......... en_US 15861 ng
Adobe InDesign CS2: Beyond the Basics ....... en_US 15862 ng
Adobe Acrobat 7.0 Pro: Getting Started .......... en_US 15863 ng
Adobe Acrobat 7.0 Pro: Modifying PDF
Documents.......c..cocueveeieneniinieieneeieceieee en_US 15864 ng
Adobe Acrobat 7.0 Pro: Document Review and
Validation.......ceeeevverienienieieseeieecee e en_US 15865 _ng

Adobe Acrobat 7.0 Pro: Beyond the Basics ....en_US_15866 ng

Graphics Design Tools

Adobe GoLive CS2: Web Page Layout ........... en_US 15852 ng
Adobe GoLive CS2: Getting Started ............... en_US 15851 ng
Adobe GoLive CS2: Enhancements and

Publishing Your Site ........cccceveeveveenienieienienns en_US 15853 ng
Adobe GoLive CS2: Beyond the Basics .......... en_US 15854 ng
Adobe Illustrator CS2: Getting Started ............ en_US 15855 ng
Adobe Illustrator CS2: Establishing Depth &

DImeNnSion ....cc.evueevenuieieriieienieie e sieeie e en_US 15857 ng
Adobe Illustrator CS2: Designing .........c......... en_US 15856 ng
Adobe Illustrator CS2: Beyond the Basics ...... en_US 15858 ng
Adobe PhotoShop CS2: Fundamentals ............ en_US 15809 ng
Adobe PhotoShop CS2: Intermediate .............. en_US 15810 _ng

Adobe PhotoShop CS2: Advanced en_US 15811 ng

Graphics Design Tools

Macromedia FreeHand MX Part 1
Macromedia FreeHand MX Part 2

en_US 15036 ng
en_US 15037 ng
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Macromedia FreeHand MX Part 3 .................. en_US 15038 ng
Macromedia FreeHand MX Part 4 .................. en_US 15039 ng
Macromedia FreeHand MX Part 5 ................. en_US 15040 ng
Macromedia FreeHand MX Part 6 .................. en_US 15041 ng

Digital Media

Adobe PhotoShop CS2: Intermediate ............. en_US 15810 _ng
Adobe PhotoShop CS2: Fundamentals ........... en_US 15809 _ng
Adobe PhotoShop CS2: Advanced ................. en_US 15811 ng
NETG IT

APPLICATION DEVELOPMENT

Application Development

Building an e-Commerce Business Case ......... en_US 16466 ng

B e-Business

e-Business Part 1: Facing the e-Business

Challenge. .........coereeieieiiieesereeeeee e en_US 16467 ng
e-Business Part 2: Building the

INfrastructure ......cocveeveeeieveeieieieceeecee e en_US 16468 ng
e-Business Part 3: Choosing Tools and

Technologies .......eeveeeeeeieireieeeeeceee e en_US 16469 ng
e-Business Part 4: Securing Your

Infrastructure ......cooveeveieveeieieeeeeceeiee en_US 16470 ng

e-Business Part 5: Understanding the
APPLICAtIONS ..c.enenieiieiieieeceee e en_US 16471 ng

e-Business Part 6: Working with Employees ..en_ US 16472 ng
e-Business Part 7: Satisfying the Customer .....en_US 16473 ng
e-Business Part 8: Supply Chain Management

) and e-Procurement.............cocovereieneeninenenne. en_US 16474 ng
Structured System Analysis ..........cccceevereeenene en_US 16345 ng - -
Programming Methodologies and Strategy .....en_US 16346 _ng NETG IT
Basic Testing Methodologies ...........cccceeeneeee. en_US 16347 ng
Advanced Testing Methodologies .................. en_US 16348 ng IBM
Best Practices in Test Driven Development ....en_US 16349 ng
IBM
NETG IT ,
IBM IMS Essentials Part 1: IMS Database
COMPTIA MANAGET ...ceveenieiienieiieie ettt see et eeeseeens en_US 14397 ng
IBM IMS Essentials Part 2: IMS Transaction
MaANAEET ...c..eeuviiieiiiiieienieeteceeeetee e en_US 14398 n
B CompTIA g ) —OR-TTR e
IBM IMS Essentials Part 3: DEDBs, Advanced
CompTIA Linux+ 2004: Installation .............. en_US_16260_ng IMS Systems, and DB2 .......coooeevieiiieieee, en_US_14399_ng
CompTIA Linux+ 2004: Management ........... en_US 16261 ng
CompTIA Linux+ 2004: Configuration .......... en_US 16262 ng NETG IT
CompTIA Linux+ 2004: Security ................... en_US_16263_ng INFORMATION TECHNOLOGY
CompTIA Linux+ 2004: Documentation &
Hardware ........cccceevevievieienieeeeeecee e en_US 16264 ng ITIL
H A+ ITIL Orientation .........c.ccceceveereeenesencnneenenenns KN00082121 ng
IT Technician: Ports, Connectors, and Cables . KN00016613_ng ITIL Foundation Overview .... KN00082122 ng
ITIL Cultural AWareness ..........cccceeeeervereeneecne KN00082123 ng
NETG IT
NETGIT
E-BUSINESS
INTERNET TECHNOLOGIES
Bl e-Commerce .
Macromedia
Introduction to e-Commerce .............cccceeueneeee. en_US 16462 ng ' ) '
Evaluating e-Commerce Options .................... en_US 16463 ng Macromej?a Cap t%Vate Lo: Gett1111g Started .t..en_US_15828_ng
€-Commerce SECUTILY .....cecveevvereervereeiereenens en_US 16464 ng Macromed?a Capt?vate Lo: Deve. oping .MOVIeS en_US_15829_ng
e-Commerce Implementation Issues ............... en_US 16465 ng ﬁzcﬁgiéigggwate 1.0: Movies, Quizzes en_US_15830_ng
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NETGIT
IP COMMUNICATION

IP Communication

VPN Solutions for SEs (CPSE) 9.0 ........ KNOOOCPSE9VPN_ng
Network Management for SEs (CPSE) 9.0 KNOOOCPSEONM_ng

NETGIT
MICROSOFT

Microsoft

Microsoft Windows Small Business Server

2003: Part 1..ooeeoeeeieeeieieceeeeeeeeeeee e en_US 73331 ng
Microsoft Windows Small Business Server

2003: Part 2..c..coveveeienieeieneecneeeeeeeene en_US 73332 ng
Microsoft Windows Small Business Server

2003: Part 3..c.eeeeeeeeeeeee e en_US 73333 ng
Microsoft Windows Small Business Server

2003: Part 4..c..coveveeeieeeieeeeeeeeeeeene en_US 73334 ng
Microsoft Windows Small Business Server

2003: Part 5..cveeeeieieeeeeeeeeee e en_US 73335 ng
Microsoft Windows Small Business Server

2003: Part 6..c..coveveeeieniieienieeeeeeeeeeene en_US 73336 ng
NETG IT

NETWORKING AND COMMUNICATIONS

CCNT (Certified in Convergent Network
Technologies)

CCNT Basic Telecommunications v6.0 Part 1 en_US 87601 ng
CCNT Basic Telecommunications v6.0 Part 2 en US 87602 ng
CCNT Basic Data Communications v6.0 Part 1 en_ US 87603 ng
CCNT Basic Data Communications v6.0 Part 2 en_US 87604 _ng
CCNT Basic Data Communications v6.0 Part 3 en_US_87605_ng

CCNT Local Area Networks v6 Part 1 ........... en_US 87606 ng
CCNT Local Area Networks v6 Part 2 ........... en_US 87607 ng
CCNT Local Area Networks v6 Part 3 ........... en_US 87608 ng
CCNT Computer-Telephony Integration

Essentials V6.0 .......cccovivierienieieieicreeee en_US 87609 ng
CCNT Voice Over IP Essentials v6.0 ............. en_US 87610 ng

CCNT Broadband Technologies v6.0 Part 1 ...en_US 87611 ng
CCNT Broadband Technologies v6.0 Part2 ...en_US 87612 ng
CCNT Broadband Technologies v6.0 Part 3 ...en_US 87613 ng

NETGIT

OPERATIONS

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan............ccocevveveninnienienieninns en_US 42521 ng
Managing Business Risk: Risk Assessment and

CONIOL .. en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning ...........ccccceveevienienenenns en_US 42523 ng
NETG IT

ORACLE

Oracle

Oracle9i PL/SQL: BaSiCs ...ccccevvevverieeenieiennennes en_US 61133 ng
Oracle9i PL/SQL: Procedures Functions and
Packages......ccccoveeienieienieeee e en_US 61134 ng

Oracle9i PL/SQL: Database Programming ......en_US 61135 ng

Oracle9i New Features: Database

Administration.........c.ecevvevererienieniecrerenienennenne en_US 64301 _ng
Oracle 11i

Oracle 11i Procure-to-Pay Fundamentals Part

L e en_US 66315 ng
Oracle 11i Procure-to-Pay Fundamentals Part
ettt e en_US 66316 _ng
Oracle 11i Procure-to-Pay Fundamentals Part

D et en_US 66317 ng
Oracle 11i Procure-to-Pay Fundamantals Part
Gt e en_US 66318 ng
Oracle 11i Procure-to-Pay Fundamentals Part
e et en_US 66319 ng

Oracle 11i (11i10)

Oracle 11i10 Sys Admin: Application,

Function, and Data Security .........c.cccceeerernenne. en_US 68001 ng
Oracle 11i10 Sys Admin: User Management and

Resource Auditing........occeeeveveieviereenieneenienienns en_US 68002 ng
Oracle 11i10 Sys Admin: Concurrent

Management and Profile Options..................... en_US 68003 ng
Oracle 11i10 Sys Admin: Printer Management

and Form Personalization............cccceeveeuveiennenne en_US 68004 ng
Oracle 11i10 Sys Admin: Personalization and

Workflow Components ...........coceeereeeecrennenne. en_US 68005 ng
Oracle 11i10 Sys Admin: Workflow and

Applications Manager ............ccceevereereereeneennenn en_US 68006 _ng

Oracle 11i10 Sys Admin: DBA Activities ....... en_US 68007 ng
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Oracle Workflow 11i10: Components and
Planning Workflow Processes .........c..ccccoeeueeee. en_US 68011 ng

Oracle Workflow 11i10: Developing Processes en_ US 68012 ng
Oracle Workflow 11i10: Interacting with

Processes and Notifications..........c..cocceveeeeeeee. en_US 68013 ng
Oracle Workflow 11i10: Business Event System

and Subscriptions...........coceeeeeeeeencrenenene en_US 68014 ng
Oracle Workflow 11i10: Communications and

Function ACtiVities .........coevveveerienerencnnennne. en_US 68015 ng
Oracle Workflow 11i10: Workflow APIs,

Procedures and Error Handling........................ en_US 68016 ng
Oracle Workflow 11i10: Managing and

Customizing Workflow Processes................... en_US 68017 ng
Oracle Workflow 11i10: Configuring Oracle

Workflow Components..........cccccecerereneneenenne. en_US 68018 ng
Oracle 11i10 Project Foundation Fundamentals

Part 1o en_US 68031 ng
Oracle 11110 Project Foundation Fundamentals

Part 2..c.oooiiee en_US 68032 ng
Oracle 11i10 Project Foundation Fundamentals

Part 3. en US 68033 ng
Oracle 11110 Project Foundation Fundamentals

Part 4. ..o en_US 68034 ng
Oracle 11i10 Project Foundation Fundamentals

Part 5. en_US 68035 ng
Oracle 11110 Project Foundation Fundamentals

Part 6....coveeieiiiiee en_US 68036 ng
Oracle 11i10 Order to Cash: Lifecycle and

Key Components .........cocceevveeneenieeneennieennens en_US 68061 ng
Oracle 11i10 Order to Cash: Customer and

Credit Management Setup .........c.ccocevereneeneene. en_US 68062 ng
Oracle 11i10 Order to Cash: Order Entry

OVEIVIEW .evvevieiieiieiesiieiesitete et sieeeesieeneens en_US 68063 ng
Oracle 11i10 Order to Cash: Order Creation

ANd SETUP .o en_US 68064 ng
Oracle 11i10 Order to Cash: Manage Order

Updates and Order Inquiry .........cccoevveneennennee. en_US 68065 ng

Oracle 11i10 Order to Cash: Basic Pricing .....en_US 68066 ng
Oracle 11i10 Order to Cash: Shipping

Overview and Setups .........ccceeveeeerereneneene en_US 68067 ng
Oracle 11i10 Order to Cash: Shipping
EXECULION.....ovvieiiiieieciieeciee e en_US_ 68068 ng
Oracle 11i10 Order to Cash: Invoicing

OVETVIEW ..ttt en_US 68069 ng
Oracle 11i10 Order to Cash: Processing

INVOICES ..ot en_US 68070 ng
Oracle 11i10 Order to Cash: Setting Up and

Processing Receipts .......ccccevveeeeeeiinienicnieene. en_US 68071 ng

Oracle 11110 Order to Cash:
and Period Closing..............

Tax Accounting

............................. en_US_68072_ng

B Oracle Database 10g

Oracle Database 10g R2: SQL Tuning Course 1 en US 65232 ng
Oracle Database 10g R2: SQL Tuning Course 2 en US 65233 ng
Oracle Database 10g R2: SQL Tuning Course 3 en_US_65234 ng
Oracle Database 10g R2: SQL Tuning Course 4 en_US_65235 _ng
Oracle Database 10g R2: SQL Tuning Course 5 en US 65236 ng

Oracle Database 10g Performance Tuning:

Tools and Techniques.........ccoeeeveereerieneenienienns en_US 65246 ng
Oracle Database 10g Performance Tuning:
Tuning Data.......ccooevveieeiieeneeeeeeceeee en_US 65247 ng
Oracle Database 10g Performance Tuning:
Tuning Infrastructure........ccceeeeveveerieneesieneenns en_US 65248 ng

Oracle Database 10g Performance Tuning:
Instance TuNINg......cceoveevirerenieneeeeceeee en_US 65249 ng

Oracle Database 10g Performance Tuning:
Memory Management ..........cc.cccoeeevveeneenneanne en US 65250 ng

Oracle Database 10g Performance Tuning:
Performance Management.............c.cccceeeeennnne. en_US 65251 ng

Oracle Database Server 10g

Migrating to Oracle DB 10g: Oracle Database

Architectural Framework...........coocooeieinennnne. en_US 67421 ng
Migrating to Oracle DB 10g: Schema Objects

and Planning Migration...........cccceeceevveneeniennenne en_US 67422 ng
Migrating to Oracle DB 10g: Performing

Migrations with OMWB ..o, en_US 67423 ng
Migrating to Oracle DB 10g: Migrating and

Testing Oracle Database...........ccccoceevuerieniennene en_US 67424 ng
Migrating to Oracle DB 10g: Securing and

Managing Oracle Database............c.ccceeeereennnne. en_US 67425 ng
Migrating to Oracle DB 10g: Oracle Database

Backup and Recovery.......ccccovvevevennienienienienns en_US 67426 ng

Oracle Development 10g

Oracle Forms Developer 10g: Architectural

Environment and Services.........cccceoeeeeeeennenne. en_US 67441 ng
Oracle Forms Developer 10g: Building

Internet Applications..........cceevevvereerveneenieneenns en_US 67442 ng
Oracle Forms Developer 10g: Creating and

Working with Form Elements ............cc..ccc...... en_US 67443 ng
Oracle Forms Developer 10g: Working with

Canvases and Triggers.......ccceveevvereeeenueerieneens en_US 67444 ng

Oracle Forms Developer 10g: Interacting with
Form Components.........c.cceeveveevienenienennienenne en_US 67445 ng

Oracle Forms Developer 10g: Working with
Validation and Navigation............cccceevereeeennen. en_US 67446 ng

Oracle Forms Developer 10g: Object Sharing,
WebUtil, Multiple Forms ..........cccccoeeveieennenne. en_US 67447 ng
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Oracle Forms Developer 10g: Query Builder
Features .......cocoeovevieciiniiiiiiccccicceee en_US 67448 ng

Oracle Discoverer 10g

OracleBI Discoverer Plus 10g: Queries .......... en_US 67430 ng
OracleBI Discoverer Plus 10g: Reports .......... en_US 67431 ng
OracleBI Discoverer Plus 10g: Calculations,

Graphs, and Drills.........ccccoeeeevivienienieieniene en_US 67432 ng
OracleBI Discoverer Plus 10g: OLAP ............ en_US 67433 ng
OracleBI Discoverer Plus 10g: Viewer and
POTtIetS.....eeeeeeeieiieieeeeeee e en_US 67434 ng
OracleBI Discoverer Admin 10g: Create EULs &

BUSINESS AT€aS. ......coveruireeieieieeceiesie e en_US 67435 ng
OracleBI Discoverer Admin 10g: Work with

LOVs, Items, & Folders.........ccooceeveerieienennene en_US 67436 _ng
OracleBI Discoverer Admin 10g: Manage Items,

Drills & Summaries ...........ccceeeeeeererereneenenne en_US 67437 ng
OracleBI Discoverer Admin 10g: Manage &

Maintain EULS ......ccccoovevierieiinieieceeeeene en_US 67438 ng
OracleBI Discoverer Admin 10g: Advanced

Administration ..........coceeerenerieieenereeeene en_US 67439 ng

Oracle Development

Oracle Reports Developer 10g: Working with

Oracle Reports Developer..........ccccoevereneenene. en_US 67451 ng
Oracle Reports Developer 10g: Paper, Web

Reports, and Templates ...........coceeveereeiereennene en_US 67452 ng
Oracle Reports Developer 10g: Working with

the Data Model .......c.cooeieieieiniiiiieeeee en_US 67453 ng
Oracle Reports Developer 10g: Working with

Layout ObJects.......cocevveerierierienieeieneeieseeneens en_US 67454 ng
Oracle Reports Developer 10g: Web and XML

Report, Report Parameters..........ccccceceeveereennene en_US 67455 ng
Oracle Reports Developer 10g: Matrix

Reports, Triggers, SRW Package..................... en US 67456 ng
Oracle Reports Developer 10g: OracleAS

Reports Services, Guidelines.............cccccoeeneeee. en_US 67457 ng
NETG IT

OS TECHNOLOGIES

OS Technologies

HDI Help Desk Analyst: Support Center
Introduction ..........ccocevereneneieieesceeeee en_US 16508 ng

HDI Help Desk Analyst: Help Desk Processes en US 16509 ng
HDI Help Desk Analyst: Communication Skills en US_16510_ng
HDI Help Desk Analyst: Troubleshooting

HDI Help Desk Analyst: Support Center Tools

and Technolo@ies.........ccooceeverievienienienieienienne en_US 16512 ng
HDI Help Desk Manager: The Strategic Role of

the Support Center...........cocevererereceeeeenenene en_US 16513 ng
HDI Help Desk Manager: Communication and

Management SKillS..........cceoeriererinnienienienienns en_US 16514 ng
HDI Help Desk Manager: Business Management

and Alignment..........cooeoevirinineneeeeeen en_US 16515 ng
HDI Help Desk Manager: Operational
Management.......cocueevveereeriieenieeieenreeee e en US 16516 ng
HDI Help Desk Manager: Support Method

Integration and MEtrics .........cooevereeeeenennennen en_US 16517 ng
NETG IT

PROGRAMMING

C and C++ Languages

Object-Oriented Technologies

OOAD: Introduction to Object-Oriented

CONCEPLS...eeeieiieeiieeiie ettt en US 86125 ng
OOAD: Introduction to Object-Oriented

Analysis and Design..........cccoevereneeeinenene. en_US 86126 ng
OOAD: Unified Modeling Language (UML) 2.0 en_US 86127 _ng
OOAD: Static Modeling with UML 2.0 .......... en_US 86128 ng
OOAD: Dynamic Modeling with UML 2.0 .....en_US 86129 ng
OOAD: OO Design Patterns ..........cccceceeeruenee. en_US 86130 ng
NETGIT

PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en_US 41512 ng
Advanced Project Management: Project

Estimating Techniques .........cccceeeveeveneenieneenns en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects.........cocevereneneeeceennenes en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office ....coouevuieienieieieieceeeeeeee en_US 41515 ng
Advanced Project Management: Portfolio
Management............coeevererieneenienenieneeienienne en_US 41516 ng

Advanced Project Management: Project
Management Maturity ............ccecceveevveneenieneenns en_US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Project Leadership: Communicating Within a
Project Team ......cccceeveeeeiireneneeeeeceee e en_US 41522 ng

SKIS 1t en_US 16511 ng
Project Leadership: Overcoming Obstacles .....en_US 41523 ng
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Advanced Project Leadership: Organization,

Strategy and Business Needs.........cceevereenenne en_US 41524 ng
Advanced Project Leadership: Navigating

Corporate StruCtures ........eeeevvereereereeneereeneens en_US 41525 ng
Advanced Project Leadership: Bringing Home

the Value......ooeeierieiinieieeeeeee e en_US 41526 ng
Advanced Project Leadership: Selling Project

Management to the Organization..................... en_US 41527 ng
Project Management: Government ................. en_US 41601 _ng

ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG IT
SECURITY

Bl Security

Security Over Internet Protocol (IPSec) ......... en_US 99015 ng

NETGIT
WEB DEVELOPMENT

B HTML

Programming with XHTML 1.1: Basic Concepts en_US 86046 ng

Programming with XHTML 1.1: Embedded Objects
and Hyperlinks.........cccocoevevieiinieninieiceeene en_US 86047 ng

Programming with XHTML 1.1: Advanced Tags en US 86048 ng
Programming with XHTML 1.1: CSS, Metadata,

RDF, & Namespaces ........ccccecveveerveneevereennens en_US 86049 ng
Programming with XHTML 1.1: DOM and Dynamic

XHTML ..ot en_US_86050_ng
Programming with XHTML 1.1: Advanced

CONCEPLS -evvereeneeiieieeieeieeieeiesieeeesieeeeseeeneens en_US 86051 ng

B Master CIW Administrator

CIW Server Administrator Part 1: Configuring en_US 87001 _ng

B Master CIW Designer v5

CIW v5 Site Designer: Web Site Development
Using Dreamweaver ..........coceveeeerieevenieneennes en_US 87127 ng
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DESKTOP SKILLS COURSEWARE

DESKTOP COMPUTER SKILLS
ADOBE

Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACTObat 8 ... at_adab a0l dt enus

Editing and Reviewing in Adobe Acrobat 8 at adab_a02_dt enus

Forms and Document Security in Adobe Acrobat
8 e at_adab_a03 dt enus

Advanced Features of Adobe Acrobat 8 ....at adab_a04 dt enus

Adobe Reader 8.0

Using Adobe Reader 8 ..........ccccoeininennne at adar a0l _dt enus

Adobe Reader 6.0

Using Adobe Reader 6.0 ........cooevverierveienieiennen. 221552 ENG

DESKTOP COMPUTER SKILLS
ADOBE ACROBAT 5

Adobe Acrobat 5.0: Getting Started

Getting Started with Adobe Acrobat 5.0 .................. 35669 ENG

Adobe Acrobat 5.0: Up and Running

Up and Running with Adobe Acrobat 5.0 ................ 35672 _ENG

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP
USERS

Information Security Best Practices for Business
Users

Introduction to information Security ...................... 216913 _ENG
Operational information SeCUrity ...........cccceevrennene 217983 ENG
Malicious code and information security ............... 217043 _ENG
Information security and the Internet ..................... 216960 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2007

B Microsoft Office 2007: New Features

New Features for End Users in Microsoft

OFfIce 2007..ccuvieiieiieiieieeeeieceeie et 239866 ENG
Microsoft Office Excel, PowerPoint, and

OUtloOK 2007 ......eeiiiieieeiieieeieie et 239874 ENG
Microsoft Access 2007 and Microsoft

Publisher 2007 ......c.ccvevieeieiicieieceere e 239976_ENG
Sharing and Collaboration in Microsoft

Office Enterprise 2007 ......cccoevveveereenienienieneeienenn 240019_ENG

Microsoft Office 2007: Beginning Word

Getting Started with Word 2007 ............ mo_bgwd a0l dt enus

Working with Text and Paragraphs in Word
2007 e mo_bgwd a02 dt enus

Structuring, Editing, Saving, and Opening
Documents in Word 2007............cceee.. mo_bgwd a03 dt enus

Printing, Help, and Automated Formatting in
Word 2007..c..oeeieeeeieeeeeeeeee mo_bgwd a04 dt enus

Working with Documents in Word 2007 mo_bgwd_a05 _dt enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007 ...... mo_adwd a0l _dt enus

Advanced Document Navigation and Document

Reviews in Word 2007 .........cccooeveeennne. mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics in Word
2007 ettt mo_adwd_a03_ dt enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 et mo_wdpu_a0l dt enus

Advanced Document Features in Word 2007 mo_wdpu_a02_dt enus

Collaborative Features in Word 2007 .... mo_wdpu_a03_dt enus

Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007 ............. mo_bgex a0l dt enus
Manipulating and Formatting Data and

WOrksSheets .......cceveeieieieieiiiseseee mo_bgex a02 dt enus
Reviewing and Printing in Excel 2007 ... mo_bgex a03 dt enus
Excel 2007 Formulas and Functions ....... mo_bgex a04 dt enus
Excel 2007 Charts, Pictures, Themes, and

SEYLES et mo_bgex a06_dt enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007 ....... mo_adex_a0l dt enus
Advanced Data Management in Excel 2007 mo_adex a02 dt enus

Advanced Customization in Excel 2007 ..mo_adex_a03_dt_enus
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Analyzing Data in Excel 2007 ................ mo_expu_a0l dt enus
Protecting and Sharing Excel 2007 Workbooks mo_expu_a02 dt enus
Exchanging Data with Excel 2007 .......... mo_expu_a03 dt enus

Microsoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007 ....mo_bgpp a0l dt enus

Adding Graphics to Presentations in
PowerPoint 2007.......ccceveveeeenineneenene mo_bgpp a02 dt enus

Adding Multimedia and Animations to
Presentations..........cecveeeereneenieeeenieneenne. mo_bgpp a03_dt_enus

Microsoft Office 2007: Advanced PowerPoint

Creating Custom Slide Shows in PowerPoint
2007 ceeeeeeeiee et mo_adpp_a01 dt enus

Distributing Presentations in PowerPoint
2007 e mo_adpp_a02_dt enus

Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007 .......... mo_bgol a0l dt enus

Formatting and Managing E-mail in Outlook
2007 .o mo_bgol a02 dt enus

Using the Calendar in Outlook 2007 ....... mo_bgol a03 dt enus

Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook 2007mo_bgol_a04_dt enus

Completing Searches, Printing Items, and
Working with RSS Feeds in Outlook 2007mo_bgol a05_dt enus

Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the
Journal ......ccooviviiniiieieeeee e mo_adol a0l dt _enus

Configuring Rules, Alerts, and Junk E-mail
Settings in Outlook 2007 .........ccccceceeuenee. mo_adol a02 dt enus

Working with SharePoint, Calendars, and
Forms in Outlook 2007 ..........cccceveeuennenne mo_adol a03 dt_enus

Microsoft Office 2007: Outlook for the Power
User

Data Security, Archiving, and Working

Offline in Outlook 2007........cccecvevveiennnnne mo_olpu a0l dt enus
Instant, Text, and Unified Messaging in
Outlook 2007 ....c.oeeeeririiieieieeeeceene mo_olpu_a02 dt enus

Business Contact Manager with Outlook 2007 mo_olpu_a03_dt enus

Microsoft Office 2007: Beginning Access

Getting Started with Access 2007 ........... mo_bgac_ a0l dt enus

DESKTOP SKILLS COURSEWARE

B Microsoft Office 2007: Excel for the Power User

Basic Access 2007 Tables .........cccceeneeneee. mo_bgac_a02 dt enus
Basic Access 2007 Forms ........cccceeeneeneee. mo_bgac_a03 dt enus

Queries and Reports in Access 2007 ....... mo_bgac a04 dt enus

Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data
Presentation in Access 2007............c........ mo_adax_a0l _dt enus

Advanced Data Management in Access 2007 mo_adax_a02_dt_enus

Microsoft Office 2007: Access for the Power User

Programmability and Administration in Access
2007 et mo_acpu_ a0l dt enus

Database Administration in Access 2007 mo_acpu_a02_dt enus

Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams ................ mo_bgvs a0l dt enus

Enhancing and Customizing Diagrams in Visio
2007 ettt mo_bgvs_a02 dt enus

Collaborating and Using Visio 2007 With
Other Programs ...........ccceceveneieininennnne mo_bgvs a03 dt enus

Microsoft Office 2007: Beginning Project

Creating and Designing a Project ............ mo_bgpr a0l dt enus
Specifying and Assigning Resources in

Project 2007 ..c.ooveieieieeeeeeeeee mo_bgpr a02 dt enus
Tracking and Reporting Progress ............ mo_bgpr a03 dt enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007 mo_adpr a0l dt enus

Project Data Management and Performance mo_adpr a02 dt enus

Microsoft Office 2007: Publisher

Creating Customized Publications with
Publisher 2007........cccoeeveveneneneneneieene mo_pblr a0l _dt_enus

Extending Publisher 2007 Beyond Publications mo_pblr_a02 dt enus

Microsoft Office SharePoint Server 2007 End
User

SharePoint 2007 Essentials ..........ccccoeeeveeerinennnne 250450 ENG
Creating and Managing Personal Sites and
Searches in SharePoint 2007 .........ccccoeeevveniecnennnnne 250463 _ENG
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Microsoft Office 2007: Collaborating,
Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with

Groove and Communicator..................... mo_ncmg_ a0l dt enus
Microsoft Office 2007: Sharing Information
with OneNote 2007........cccceveerveneeriennenns mo_ncmg_a02 dt enus

Microsoft Office Project Server 2007: Managing
Projects

Initiating Projects with Project Server 2007 mo_psmp a0l _dt enus
Planning Projects with Project Server 2007 mo_psmp_a02_dt_enus

Managing Resource Capacity in Project Server
2007 et mo_psmp_a03_dt enus

Executing Projects with Project Server 2007 mo_psmp_a04 dt enus

Monitoring, Controlling, and Closing
Projects .o.eoveeeeeieieereee e mo_psmp_a05_dt _enus

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE XP

Microsoft Office XP - Advanced Access 2002

Advanced Database Design in Access 2002 .......... 116022_ENG
Advanced Database Features in Access 2002 ........ 116051 _ENG

Microsoft Office XP: Advanced Excel 2002

Advanced Data Management in Excel 2002 .......... 114461 _ENG
Advanced Data Manipulation and Analysis in
ExXCel 2002......ccoiiiiiiiiiiiiciicce 114635_ENG

Microsoft Office XP: Advanced FrontPage 2002

Building and Modifying Web Sites in

FrontPage 2002..........cccooeeviriininieicniceneeieniee 115955 ENG
Enhancing and Publishing Web Sites in
FrontPage 2002.........ccooieriiiiiiniiiiceieeieeeeee 115977 ENG

Microsoft Office XP: Advanced Outlook 2002

Managing Outlook 2002 ............ccccceveiviniiicinnnne. 114389_ENG

Microsoft Office XP: Advanced PowerPoint 2002

Customizing, Running, and Broadcasting

PowerPoint 2002 Presentations ............cccceceeeeenene 116195 _ENG
PowerPoint 2002 Customization and Office XP
INtEGration....cveeeeeneieeieiesieie e 116211_ENG

Microsoft Office XP: Advanced Word 2002

Advanced Formatting and Navigation in Word

2002....cieiiieieeeee e 114968 ENG
Advanced Document Features in Word 2002 ........ 114983 _ENG
Collaborative Features in Word 2002 .................... 115008_ENG

Microsoft Office XP: Beginning FrontPage 2002

FrontPage 2002 Basics ........ccceevereervenienienieienenn 114938 ENG
Enhancing and Managing Web Sites with
FrontPage 2002 .........cccooeivinieiiinicieniecneeeeee 114955 ENG

Microsoft Office XP: Beginning Outlook 2002

Introducing Outlook 2002 .........ccceoeieviecrcrenenne. 115146 _ENG

Microsoft Office XP: Beginning PowerPoint 2002

Creating Presentations using PowerPoint 2002 ..... 115027_ENG

Microsoft Office XP: Beginning Word 2002

Creating Documents in Word 2002 ..............c....... 114325_ENG
Working with Documents in Word 2002 ............... 114346_ENG

Microsoft Office XP: Common Features Across
Office Applications

Common Features in Microsoft Office XP ............ 115172_ENG

Microsoft Office XP: New Features for Advanced
Users

Office XP for the Advanced User .........ccccccceuenneee. 116275 _ENG

Microsoft Office XP: Beginning Visio 2002

Creating Diagrams in Visio 2002 .........c.ccccecenenee. 117077_ENG
Working with Diagrams in Visio 2002 .................. 117090 ENG

Microsoft Office XP: New Office-wide Features

New Features Review of Microsoft Office XP ...... 116084 ENG

Microsoft Office XP: New Features for End-Users

New and Enhanced Features for End-Users in
OFfICe XP oot 116224 ENG

Microsoft Office XP: Beginning Access 2002

Introduction to Access 2002 ........cceeerieviereeeennen. 117147 _ENG

52

www.skillsoft.com
SkillSoft Corporation ©2007 - Information subject to change.

skiftshfr



DESKTOP SKILLS COURSEWARE

Intermediate Access 2002 .......cccoeveveerierienieenienienne 117172_ENG

Microsoft Office XP: Beginning Excel 2002

Basic Features of Excel 2002 ........cccevvevieniieiennene 115096_ENG
Optimizing Excel 2002 ........cccocovveiinineieinceene 115117_ENG

DESKTOP COMPUTER SKILLS

MICROSOFT WINDOWS XP FOR END
USERS

Microsoft Windows XP: Getting Started

Introducing Windows XP .......cccocevivinninienienienne 112615_ENG

Microsoft Windows XP - New Features

Windows XP: Fundamentals ...........ccccceouerveiennenne 112553 ENG
Windows XP: Advanced 112554 ENG

Microsoft Windows XP for Beginners

Getting Started with Microsoft Windows XP ........ 112949 ENG
Up and Running with Microsoft Windows XP ...... 112954 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2003

Microsoft Office 2003: New Features

B Microsoft Office 2003: Advanced Word

Advanced Formatting in Word 2003 ..................... 113095 _ENG
Advanced Document Navigation in Word 2003 .... 126778 ENG

Advanced Data Manipulation Features in Word

2003 ...t 113114_ENG
Using Tables, Charts, and Graphs in Word

2003 ... 126789 ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139_ENG

Microsoft Office 2003: Beginning Excel

Basic Features of Excel 2003 ........ccccoevevievveeennen. 113187_ENG
Printing and Collaborating in Excel 2003 .............. 122518 ENG
Excel 2003 Formulas and Functions ..................... 113221 _ENG
Formatting Data in Excel 2003 ...........cccccecevennenne. 119827 _ENG
Excel 2003 Chart and Multimedia Features .......... 119828 ENG

Microsoft Office 2003: Advanced Excel

Advanced Customization in Excel 2003 ................ 119829 ENG
Advanced formatting in Excel 2003 ..................... 125656_ENG
Advanced Data Management in Excel 2003 .......... 113262_ENG
Advanced Data Analysis in Excel 2003 ................ 113309_ENG
Advanced Validation and Collaboration in

EXCel 2003t 121344 _ENG
Advanced Data Exchange in Excel 2003 ............... 119748 ENG

Microsoft Office 2003: Advanced PowerPoint

Microsoft Office 2003: New Features for End Customizing PowerPoint 2003 Presentations ........ 121956_ENG
USETS .ttt 117529 ENG Preparing PowerPoint 2003 Presentations for
Microsoft Office 2003: New Features for Effective Delivery ........ccccoevvereneneicncevcncncnennes 125830_ENG
OUIOOK USETS....couvieeieniesiieieeiieiesiceie e 126060 _ENG Running, Broadcasting, and Reviewing
Microsoft Office 2003: New Applications ............. 117531_ENG PowerPoint 2003 Presentations ............ccoceevenvennen. 124997 ENG
Microsoft Office 2003: New Features for Settings, Customization, and Office 2003
Advanced USerS.........coeveireninencnienieieeeceeneees 117530_ENG Integration with PowerPoint 2003............ccccocceuenee. 121957_ENG
B Microsoft Office 2003: Beginning Word Microsoft Office 2003: Beginning Access

Getting Started with Word 2003 .........c.cccecvrvenennene. 112997_ENG Getting Started with Access 2003 ........cccoevvenennene. 125937_ENG
Working with text and paragraphs in Word Basic Access 2003 Tables .......cccccvevveeievieneeienen. 125947 ENG
2003 ...t 124981_ENG Basic Access 2003 Forms 125956 ENG
Structuring, editing, saving, and opening Usi . d Reports in A 2003 125964 ENG
documents in Word 2003 ... 123383_ENG sing Queries and Reports in Access 2003 ... -

o L Personalizing and Maintaining Access 2003 ......... 125984 ENG
Printing, Help, and Automated Formatting in
WOrd 2003 ..o 116299 _ENG
Working with Documents in Word 2003 ............... 112998 ENG Microsoft Office 2003: Advanced Access
Working with Tables and Media Features in Enhancing Tables, Forms, and Reports in
Word 2003 ...t 116894_ENG ACCESS 2003 oo 126934 _ENG
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Advanced Querying in Access 2003 ..........cceeeneee. 126944 ENG
Working with Data and Presentation in Access

2003 . 126950 ENG
Access 2003 and the Web .........ocooiiiiiiniiies 126959 ENG
Access 2003 Programmability ...........ccccocceveeeeenen. 126965 ENG
Database Administration in Access 2003 .............. 126973 ENG

Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003 ...t 113430_ENG
Formatting and Managing Messages in Outlook

2003 ... 128879 _ENG
Scheduling events, Appointments, and

meetings in Outlook 2003..........ccccooeieneininenenne. 128880 ENG
Using Task Lists, Contact Lists, and Notes

in Outlook 2003 ..o 128881_ENG

Microsoft Office 2003: Advanced Outlook

Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003 ...........ccccceeennene 131326_ENG
Tracking, Categorizing, Searching, and

Printing in Outlook 2003 .........cccocecevvennecnecne. 131341_ENG
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003 .........ccocoviiireieieeieene 113469 ENG
Sharing Folders, Schedules, and Contacts and

Using SharePoint Data in Outlook 2003................. 129976_ENG

Microsoft Office 2003: Outlook for the Power
User

Data Security in Outlook 2003 ..........cccccecevinennene 132613_ENG
Archiving and Storing Data, and Using IRM in

Outlook 2003 .....c.covvveireirieineereeeeeeerecenes 206606_ENG
Working in Outlook 2003 from Multiple

LOCAtIONS ..ottt 132614_ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003 . 132615 _ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003 ...........cccccevevennene 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Getting Started

Specifying and Assigning Resources ..................... 132510_ENG
Tracking and Reporting Progress using
Project Professional 2003 ..........cccceoeieiecncnenenne. 132504 ENG

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ... 132531 ENG
Developing Diagrams with Visio 2003 ................. 132532 ENG
Visio 2003 and Other Programs ...........ccccceevenenne. 132533 ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ...........ceeceeveeeereereenenne 132661 _ENG
Sharing Project Data and Working with Macros ... 132659 ENG
Organizing and Managing Project Information ..... 205433 ENG
Working Collaboratively 201354_ENG
Enterprise Project Management ..........c.cccccccecenunne. 201357_ENG
Advanced Analysis of your Project .........c..cccccue.... 206372_ENG

Microsoft Office 2003: Beginning FrontPage

Getting Started with FrontPage 2003 ................... 121449 ENG
Working with graphics, hyperlinks and tables

in FrontPage 2003 .........ccooeiieiiinieienieeeeeeen 131714 ENG
Working with Web Sites in FrontPage 2003 ......... 122475_ENG
Organizing Content Using Templates and

Frames in FrontPage 2003..........c.ccocoveviiniiinnnnn. 122481 ENG
Structuring and Publishing Web Sites in

FrontPage 2003 .......cccooviiiiiiiieeeeeeec e 122092 _ENG

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120 ENG
Importing and Working with Data in FrontPage
2003 121653_ENG
Enhancing Web Sites with Advanced FrontPage

2003 FEAtUIes ..c..eeveveeuierieeienieeienieeienieeie e 122099 ENG
Administering Web Sites in FrontPage 2003 ........ 122100 ENG
Using Windows SharePoint Services and

FrontPage 2003 .......cccooiiiiiiiiieeieeeeceee 131456 _ENG

Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 ...................... 204924 ENG
Introduction to Microsoft Office 2003 ................... 121587_ENG Working with Text Boxes, Text, and Tables in
Formatting and printing files in Office 2003 ......... 121643_ENG Publisher 2003 .........cooveieiiieeeeeeeeeeeee e 207503_ENG
Printing and Working with Graphics and
B Microsoft Office 2003: Beginning Project Objects in Publisher 2003..........c.cccoevverienerieiennen. 204925 ENG
Professional Working with E-mail and Web Sites in
Publisher 2003........ccooiiiireiieeeeeeeee e 204927 ENG
Creating and Defining a Project ..........ccccceevevennenne 132490 ENG
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Working with Mail and Catalog Merges in

Publisher 2003 ........c.ccccevviieeeininreeeceeeeenee 207309_ENG
Advanced Design Techniques and Printing with
Publisher 2003 ........c.cceoevrrereeirirrreieecerenenene 204928 _ENG

Microsoft Office 2003: Beginning PowerPoint

Creating Basic Presentations using
PowerPoint 2003.........ccoooeeiiiiieniinieieeeeieeee e 121838 ENG
Slide Layout and Design in PowerPoint 2003 ....... 123164 _ENG

Using Visuals in PowerPoint 2003
Presentations..........eeververeerieeieniesieie e 125933 _ENG

Finalizing PowerPoint 2003 presentations ............. 123167_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT PROJECT 2002 (AUDIO)

Microsoft Project 2002: Beginners

Getting Started with Project 2002 ...........cccceceeennee 117545 ENG
Up and Running with Project 2002 ...........c.ccc.c.. 117554_ENG
Tracking and Reporting with Project 2002 ............ 117565_ENG

Microsoft Project 2002: Advanced

Data Sources, Templates, and Customization

in Project 2002.......ccoiiieieieiiieee e 117348 ENG
Workgroup, Collaboration, and Advanced
Reporting Options in Project 2002 ............cccccevenene 117361_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2000

Microsoft Office 2000: Advanced Word 2000

Microsoft Office 2000 - Advanced Word .............. 111009 _ENG
Microsoft Office 2000 - Word for Power Users .... 111010 ENG

Microsoft Office 2000: Advanced Excel 2000

Microsoft Office 2000 - Advanced Excel .............. 111238 ENG
Microsoft Office 2000 - Excel for Power
USETS. oottt ettt ettt 111287 ENG

Microsoft Office 2000: Beginning Excel 2000

Microsoft Office 2000 - Beginning Excel ............. 111080_ENG
Microsoft Office 2000 - Intermediate Excel .......... 111081 _ENG

Microsoft Office 2000: Beginning Project 2000

Microsoft Office 2000 - Beginning Project ........... 112243 ENG
Microsoft Office 2000 - Intermediate Project
2000ttt 112268_ENG

Microsoft Office 2000: Advanced Project 2000

Office 2000 - Advanced Project ........ccccevuvvevennennee. 112366_ENG

Microsoft Office 2000: Access 2000

Microsoft Office 2000 - Beginning Access ........... 111352 _ENG
Microsoft Office 2000 - Intermediate Access ........ 111353 _ENG
Microsoft Office 2000 - Advanced Access ............ 111354 ENG

Microsoft Office 2000: PowerPoint 2000

Microsoft Office 2000 - Beginning PowerPoint

o . 2000t 111348_ENG
Microsoft Office 2000: New Features Microsoft Office 2000 - Advanced PowerPoint
Microsoft Office 2000 - New Features for 2000wttt 111408 _ENG
USBTS ettt ettt 110856 _ENG
Microsoft Office 2000 - New Features for B Microsoft Office 2000: Outlook 2000
POWer USEIS....ccueeviniiiieniieieriecieniceieseeeeieee e 110857 ENG ) o
- Microsoft Office 2000 - Beginning Outlook ......... 112000 ENG
B Microsoft Office 2000: Beginning Word 2000 Microsoft Office 2000 - Advanced Outlook .......... 112030_ENG
Microsoft Office 2000 - Beginning Word .............. 110946 ENG Bl Microsoft Office 2000: FrontPage 2000
Microsoft Office 2000 - Intermediate Word .......... 110947 ENG
- Microsoft Office 2000 - Beginning FrontPage ..... 112290_ENG
B Microsoft Office 2000: Deployment and Microsoft Office 2000 - Advanced FrontPage ....... 112291 ENG
Administration
DESKTOP COMPUTER SKILLS
Microsoft Office 2000 - Deployment and
AdMINISTAtION ...t 110906_ENG MICROSOFT VISIO 2000
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B Microsoft Visio 2000: Getting Started B Lotus Notes 6: End User
Getting Started with Visio 2000 ...........ccccceevrennenee. 31684 ENG Lotus Notes 6 End User: Using Notes and
Notes Mail...o..ooeeieiiiiiieeeeee e 99908 ENG
B Microsoft Visio 2000: Up and Running Lotus Notes 6 End User: Using the Calendar
and To Do List Features and TeamRoom
Up and Running with Visio 2000 ...........cc.ccocovuea.... 31687 ENG Collaboration..........ccueeeeeeieeriirieseeececeeceee e 110772_ENG
Lotus Notes 6 End User: Personalizing Notes
DESKTOP COMPUTER SKILLS 6 FATUIES ..evveeiieiiieiiceee et 112937 ENG
Lotus Notes 6 End User: Using Notes 6 Mail
HOME AND PERSONAL REMOLELY ..oooevvveeaireeeseeeesseseeeseeseesseeseneseee 106926_ENG
Lotus Notes 6 End User: iNotes ........ccccecceerenunne. 107783 _ENG
B Home Networking with Microsoft Windows XP
DESKTOP COMPUTER SKILLS
Home Networking with Microsoft Windows XP .....66335_ENG
MICROSOFT INTERNET EXPLORER 7
B Home and Personal - Contains No Assessments
Microsoft Internet Explorer 7: End User
DESKTOP COMPUTER SKILLS
Fundamentals of Internet Explorer 7 ..................... 250164 _ENG
LOTUS NOTES 8 Customization and Security in Internet
EXPLOTET Tt 250177 _ENG
B Lotus Notes 8: New Features for End Users
DESKTOP COMPUTER SKILLS
Lotus Notes 8: New Features for End Users ia_Innf a0l dt _enus
MICROSOFT INTERNET EXPLORER 6
B Lotus Notes 8: End User
Microsoft Internet Explorer 6
Getting Started with Lotus Notes 8 and Using
Mail oot ia_lteu a0l dt enus Fundamentals of Internet Explorer 6 ..................... 117246_ENG
Scheduling Events and Managing Applications ia_lteu_a02_dt_enus Moving on with Internet Explorer 6 ...................... 117260 ENG
Working with Instant Messaging, Contacts,
and BlOgS ....c.oeoveeiiieiee e ia_lteu a03 dt enus DESKTOP COMPUTER SKILLS
Using Productivity Tools and Accessing Lotus
Notes 8 Remotely .......cevveveeeieiinieiieieniennns ia_lteu a04 dt enus MICROSOFT INTERNET EXPLORER 5.5
DESKTOP COMPUTER SKILLS Internet Explorer 5.5: Getting Started
LOTUS NOTES 7 Getting Started with Internet Explorer 5.5 ............... 31706_ENG
B Lotus Notes 7: End User DESKTOP COMPUTER SKILLS
Getting Started with Lotus Notes 7 and Mail ......... 233489 ENG NETSCAPE 6.2
Managing Mail, Instant Messaging, and
Contacts in Lotus Notes 7......ccecerveviereerieneenienienne 233490 ENG Netscape 6.2: Getting Started
Working with Databases, the Calendar, and
the To Do List in Lotus Notes 7.......ccceccvevveevevennenn 233491 ENG Introduction to Netscape 6.2 .......ccccecvevvveveniereenenne. 73948 ENG
Using Lotus Notes 7 Remotely ........cccceoeeeninennne 233492 ENG
DESKTOP COMPUTER SKILLS
DESKTOP COMPUTER SKILLS
NETSCAPE 6
LOTUS NOTES 6
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Netscape 6 - Getting Started

Introduction to Netscape 6 ........cccveverereeecnenienees 31509 _ENG

DESKTOP COMPUTER SKILLS
PDAS

Palm OS

Getting Started with a Palm Handheld Device ......... 73269_ENG

Pocket PC 2002

Getting Started with Pocket PC 2002 ...................... 71695_ENG

DESKTOP COMPUTER SKILLS
SEAGATE CRYSTAL REPORTS

Crystal Reports Xl: Report Writing Basics

Reporting Basics with Crystal Reports XI ............. 234748 ENG
Managing Data and Distributing Reports with
Crystal Reports XI......ccooceevivienienieienieieseeie e 234758 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS VISTA

Microsoft Windows Vista: New Features for End
Users

Windows Vista User Experience ..........ccccceeeenennen. 242954 ENG
Windows Vista Security and Performance
IMProvements..........ccoeveevenieneniencneceneeenee 242964 ENG

Microsoft Windows Vista for the End User

Getting Started with Windows Vista ...... mv_wveu_a0l it enus

Work with Files, Programs, and Printing in
Windows Vista .......cccceeeerieienenienieiene mv_wveu_a02 it enus

Navigating the Web and System Maintenance
with Windows Vista ..........cccooevenennnne. mv_wveu_a03 it enus

DESKTOP COMPUTER SKILLS
MENTORING ASSETS

Mentoring Access 2000 .......ccceveeverierieneeeeieeeenne. mntac2000c
Mentoring Outlook 2000 .........ccceeveereereererrenieneenne. mntol2000c
Mentoring PowerPoint 2000 ...........cccceoeeeenenennnne mntpp2000c
Mentoring Excel 2000 EXpert .........ccccoceverireneennee. mntex2000e
Mentoring Word 2000 EXpert ..........ccccoevveercnennnn mntwd2000e
Mentoring Word 2002 .........cccooeveneneiecinencnenenn mntwd2002c¢
Mentoring Excel 2002 ........ccccoveveieiieieeiereeeeee mntex2002¢
Mentoring Access 2002 mntac2002c¢
Mentoring Outlook 2002 .........cccoecveveerienerienienenne. mntol2002¢
Mentoring PowerPoint 2002 ...........cccooveveriereennnne. mntpp2002¢
Mentoring Word 2002 EXpert .........cccceveeeerennennnne mntwd2002e
Mentoring Excel 2002 EXpert .........cccceovverirenenenneee mntex2002e
Mentoring Word 2003 .........ccceviievinieieieeeeee mntwd2003c¢
Mentoring Microsoft Project 2000 Core ................... mntpr2000c
Mentoring Microsoft Project 2002

COMPIENeNSIVE. ..ot mntpr2002c
Mentoring Word 2003 EXpert .........ccccoveeevercnennnne mntwd2003e
Mentoring Excel 2003 EXpert .......c..cccocevveverenrenenene mntex2003e
Mentoring Excel 2003 ........cooooviieieiiieeieeeeee mntex2003c
Mentoring Access 2003 ........ccooeieieiininenineeeeee mntac2003c¢
Mentoring PowerPoint 2003 ............ccocveveniineennnne. mntpp2003c
Mentoring Outlook 2003 .........ccceevveviiriierinieieeenne. mntol2003¢
Mentoring Using Word 2007 ........ccccceeireneneneneencne mntwd2007
Mentoring Using Excel 2007 mntex2007
Mentoring Using PowerPoint 2007 .........cc.ccceccvennen mntpp2007
Mentoring Using Outlook 2007 .........ccceeeeveevenienenne mntol2007
Mentoring Using Access 2007 .....cccoceevevereneneneennnne. mntac2007
Mentoring 70-632 TS: Microsoft Office

Project 2007, Managing Projects........c.ccecveeeeriervennnne. mnt70632

DESKTOP COMPUTER SKILLS

TEST PREPS

Test Preps

TestPrep Using Word 2007 ........cccceveveeennne. TPWD2007_ENG
TestPrep Using Excel 2007 ......cccocveevevveeennnne TPEX2007_ENG
TestPrep Using PowerPoint 2007 ..................... TPPP2007_ENG
TestPrep Using Outlook 2007 ........ccccecveeenenne. TPOL2007_ENG

TestPrep Using Access 2007

TestPrep 70-632 TS: Microsoft Office Project
2007, Managing Projects.........ccoceeeverervenueeseenuenne TP70632_ENG

TPAC2007 ENG

NETG DESKTOP

Bl Mentoring Assets
Mentoring Word 2000 .........cccoeceevienieiienieeienieienne mntwd2000c CONSUMER/ HOME OFFICE
Mentoring Excel 2000 ........cccooeveiineneieinceeneen mntex2000c
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Graphics Design Tools

Macromedia FreeHand MX Part 1 .................. en_US 15036 ng
Macromedia FreeHand MX Part 2 ................. en_US 15037 ng
Macromedia FreeHand MX Part 3 en_US 15038 ng
Macromedia FreeHand MX Part 4 en_US_15039_ng
Macromedia FreeHand MX Part 5 en_US 15040 ng
Macromedia FreeHand MX Part 6 .................. en_US 15041 ng

Home Productivity

Encyclopedia Britannica 2003 Ready Reference en US 15082 ng
Microsoft Works Suite 2005 - Creating

Documents.........coooueeviiriieniiiniiiieeeeeeee en US 15458 ng
Microsoft Works Suite 2005 - Creating
Spreadsheets ........ccoveerererereeeeeeee e en_US 15459 ng
Microsoft Works Suite 2005 - Creating
Databases........ccoerueeierieeieniieie et en_US 15460 ng
Microsoft Office OneNote 2003 ..................... en_US 15084 ng

Microsoft Works Suite 2004 - Introduction ....en_US 15801 ng
Microsoft Works Suite 2004 - Creating

Documents.........coocueevieiiienieinieiieeeeeeeee en US 15802 ng
Microsoft Works Suite 2004 - Creating
SpreadSheets ........ccoveerererereeeeeereeees en_US 15803 ng
Microsoft Works Suite 2004 - Creating
Databases........cccoeruierieriieienieie e en_US 15804 ng

Microsoft Windows XP Tablet PC Edition 2005 en_US 15808 ng

Microsoft Windows XP Media Center Edition
2005 ..t en_US 15814 ng

Microsoft Works 2003 - Introduction ............. en_US 15006 _ng
Microsoft Works 2003 - Creating Documents en_US 15007 ng
Microsoft Works 2003 - Creating Spreadsheets en US 15008 ng
Microsoft Works 2003 - Creating Databases ..en_US_15009_ng
WordPerfect Office 11 - WordPerfect 11 ....... en_US _15030_ng

WordPerfect Office 11 - QuattroPro 11 .......... en_US 15031 ng
WordPerfect Office 11 - Presentations 11 ...... en_US 15032 ng
NEtMEECLING ..c.vvevveeienieiieieeiieie e en_US 15042 ng
Surf and Communicate with the Internet ........ en US 15124 ng
Introduction to Microsoft Works Suite 2005 ..en_US 15457 ng
America Online Service 9.0 Optimized .......... en_US 15046 ng
Discover Your Tablet PC ........cccccevveivreennne en_US 15072 ng
Basic Troubleshooting ............cccceeevveviereennene en_US 15100 ng
Preventative Maintenance ............c..c.cceceveeneee. en_US 15104 ng
Microsoft Windows XP Fundamentals ........... en_US 15098 ng
Internet Fundamentals ..........ccocooevieiineenene en_US 15119 ng

Operating System

Using Your Microsoft Windows Vista Tablet PC KN00015890_ng

B Technology

Norton Personal Firewall 2004 ........................ en_US 15057 ng
Norton AntiSpam 2004 ........cccooeeieercnenne en_US 15059 ng
McAfee Personal Firewall ............cccccecevennnne. en_US 15062 ng
McAfee VirusScan en_US 15063 ng
Building a Wired Network ........ccccoceceeirennenne. en_US 15122 ng
Building a Wireless Network .........c..ccccoceeunee. en_US 15123 ng
Secure E-mail .....cccocoevveniieiiniiieeee en_US 15125 ng
Using Your Dell Axim (x30) ..coovevveviereeiennen. en_US 15131 ng
McAfee Privacy Service (v7.0/2005) .............. en_US 15441 ng
Using Your Dell Axim (x50) en_US 15456 ng
Norton Personal Firewall 2005 ............cccc........ en_US 15466 ng
Norton AntiVirus 2005 ......cccooveeveerverienieienenn en_US 15467 ng
Norton AntiSpam 2005 ........cccovereveieeninne en_US 15468 ng
Norton Privacy Control 2005 ...........ccccceeuenee. en_US 15469 ng
Norton Parental Control 2005 ...........c.ccceeneeneee. en_US 15473 ng
Securing Your PC en_US 15793 ng
Growing with Technology - Level K ............... en_US 15794 ng
Growing with Technology - Level 1 ............... en_US 15795 ng
Growing with Technology - Level 2 ............... en_US 15796 ng
Growing with Technology - Level 3 ............... en_US 15797 ng
Growing with Technology - Level 4 ............... en_US 15798 ng
Growing with Technology - Level 5 ............... en_US 15799 ng
Home Networking with Windows XP ............. en_US 15002 ng
PDA and Pocket PC Fundamentals ................. en_US 15020 ng

Wireless Networking for Small Businesses .....en_US 15029 ng

Digital Media

Digital Photography .........cccccceveveieicnincnene. en_US 15000 ng
Digital Video Editing .........ccccoveveiecieincnene. en_US 15001 ng
CD and DVD Creation ........cccecceveevveneeeennenns en_US 15019 ng
Transfer Digital Images ..........ccccovvvevverieniennenne en_US 15051 ng
Organize, Edit, and Share Digital Images:

Pinnacle Instant PhotoAlbum............ccccceeee. en_US 15053 ng
Manage and Store Digital Images ................... en US 15054 ng
Display Digital Images Electronically ............. en_US_15055_ng
Protect and Share Digital Movies: Pinnacle

Instant VideoAlbum ..........cccoeeveieieinincnene. en_US 15056 ng
Roxio Easy Media Creator 7 ........ccccevveeennene en_US 15061 ng
Capture Digital Video en_US_15086_ng
Store Digital Video .......cccoevererenencieiicieene en_US 15087 ng
Transfer Digital Video ........ccccooeieieccnincnenne. en_US 15088 ng
Display of Digital Video ........ccccovvvrvvenieviennnnns en_US 15090 ng
Sonic RecordNow! Deluxe ........ccccecverieeeennenne. en_US 15109 ng
Ripping and Burning Digital Music ................ en_US 15113 ng
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MusicMatch Jukebox 8.2 .....cccccevevinincnienene. en_US 15114 ng
Paint Shop Photo Album 5 ........cccevveiineenene en_US 15461 ng
Paint Shop Pro 9 - Introduction ...................... en_US 15462 ng

Paint Shop Pro 9 — Enhancing Your Images ...en_US 15463 ng
Paint Shop Pro Studio en_US 15475 ng
Understanding Digital Printing ...........c.ccccc... en_US 16186_ng

Financial Management

Money 2003 - Manage Your Finances ............ en_US 15004 ng
Basic Personal Finance ..........cccoccooeveneniencne. en_US 15043 ng
Managing Your Taxes Using TurboTax 2003 en_US 15045 ng
Quicken 2004 Deluxe - Managing Your Personal

FINances.......ccooveeeirinenieeeeeceese e en_US 15047 ng
Microsoft Money 2004 Standard .................... en_US 15094 ng
Simplify Your Tax Preparation ...............cc...... en_US 15437 ng
Quicken 2005 Deluxe - Managing Your Personal

FINances. .....cccooeeeeiriienieeeeeceese e en_US 15470 ng
QuickBooks Pro 2005 - Setting Up ................ en_US 15471 ng

QuickBooks Pro 2005 - Basic Accounting ..... en_US 15472 ng
Microsoft Money Standard 2005 - Managing

YOUr MONEY.c..coveieeieniieienieeicnieeeesieeesie e en_US 15474 ng
Quicken 2007 Deluxe ......ccccecerereerieneeeeieennns KNO00015915 ng
QuickBooks Pro 2007: Fundamentals .............. KNO00015916_ng
QuickBooks Pro 2007: Transactions and

ReEPOItS. . KN00015917 ng
QuickBooks Pro 2007: Centers, Lists, and
FOImS....ooveiiiiiiiiiiieccceeee KNO00015918 ng
Microsoft Money 2007 Deluxe .........cccceeevenene KNO00015919 ng
QuickBooks 2003 - Getting Started ................ en_US 15022 ng
QuickBooks 2003 - Basic Accounting ............ en_US 15023 ng

PC Security

Getting to Know McAfee SecurityCenter 2007 KN00015904 ng
McAfee Internet Security Suite 2007 ............... KNO00015905_ng

Desktop Publishing and Graphics

More with Microsoft Picture It! Photo
Premium 9.0 .....ccooivininiiiiiincccce en_US 15085 _ng

Microsoft Picture It! Photo Premium 9.0 ........ en_US 15105 ng
Paint Shop Pro 8 Part 1 - Getting Started ........ en_US 15017 ng

Paint Shop Pro 8 Part 2 - Working with
IMAGES oo en US 15018 ng

Office Productivity

Microsoft Works Suite 2006 - Creating

Microsoft Works Suite 2006 — Creating

Spreadsheets........covveeeriecienenienieeeeeee en_US 15817 ng
Microsoft Works Suite 2006 - Creating

Databases. ......coerereeieieieieeee e en_US 15818 ng
WordPerfect Office 12 - WordPerfect en_US_15805_ng
WordPerfect Office 12 - Quattro Pro ............... en_US 15806 _ng
WordPerfect Office 12 - Presentations ............ en_US 15807 ng

PC & Internet Basics

Introduction to Computers and Microsoft

Windows Vista.......ccceeveieienienieniieienenieieeiene KNO00015910 ng
Troubleshooting Basics for Your Microsoft
Windows Vista PC ..o KNO00015911 ng

NETG DESKTOP
MICROSOFT DESKTOP APPLICATIONS

Microsoft Office XP

Microsoft Word 2002 Fundamentals ............... en_US 74020 ng
Microsoft Word 2002 Proficient User ............. en_US 74021 ng
Microsoft Word 2002 Expert User .................. en_US 74022 ng
Microsoft Excel 2002 Fundamentals ............... en_US 74030 ng
Microsoft Excel 2002 Expert User .................. en US 74032 ng

Microsoft PowerPoint 2002 Proficient User ....en_US_ 74041 ng
Microsoft PowerPoint 2002 Expert User ......... en_US 74042 ng

Microsoft Office 2007

Microsoft Office Access 2007: Exploring the

BaSICS .ttt KNO00076050 ng
Microsoft Office Access 2007: Beyond the

BaSICS w.evviiiierieie e KNO00076051 ng
Microsoft Office PowerPoint 2007: Exploring

the BasICS .oveeveviieiieiieieeieieccec e KNO00076041 ng
Microsoft Office PowerPoint 2007: Beyond the

BaSICS vttt KN00076042 ng
Microsoft Office Outlook 2007: Exploring the

BaSICS cvvviiiieiee e KN00076070_ng
Microsoft Office Outlook 2007: Beyond the

BaSICS c.eeiieiieieeieee e KNO00076071 ng
Microsoft Office Word 2007: Exploring the

BaSICS wevviiiiiiee e KN00076022 ng
Microsoft Office Word 2007: Beyond the

BaSICS et KNO00076023 ng

Microsoft Excel 2007: Exploring the Basics ....KN00076030 ng
Microsoft Excel 2007: Beyond the Basics ........ KNO00076031 ng

Documents........ccccooieiriicniiieneeee en_US_15816_ng NETG DESKTOP
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PC FUNDAMENTALS

B Internet Explorer

Windows Internet Explorer 7: Advanced
Features .........cccoceveninieieieinincncceecececiene KN00074007_ng

NETG DESKTOP
SAP DESKTOP APPLICATIONS

H SAP

EnjoySAP What's New in Release 4.6 ............ en_US 13472 ng
mMySAP.com - OVErview .........ccevuervereereennens en_US 13740 ng
SAP R/3 4.6 Purchaser ........ccceceveeieniennnnne en_US 13829 ng
SAP R/3 4.6 Shipping Employee .................... en_US 13830 ng
SAP R/3 4.6 AP Accountant ..........c..c.ceeueneeeee en_US 13832 ng
SAP R/3 4.6 Financial Accountant ................. en_US 13833 ng
SAP R/3 4.6 SD Customer Service

Representative .........ccoeeevveneeeeceencreeene en_US 13835 ng

SAP Customer Relationship Management (CRM) en_ US 13996 ng

NETG DESKTOP
MICROSOFT

B Windows Internet Explorer 7

Windows Internet Explorer 7: Advanced
Features .......coceevueveenienieieniciceiceeceeiee KNO00074007 ng
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BUSINESS STRATEGY AND
OPERATIONS

BUSINESS LAW

Fundamentals of Business Law

A Manager's Introduction to Business Law ................ LAWO0101
Contracts in Commercial Transactions ............cccc....... LAWO0102
Employment and Labor Law .........ccccecevniiininenne. LAWO0103
American Business Formations in the 21st

CONLULY ..ottt LAWO0104
Intellectual Property and Proprietary Rights ............... LAWO0105
Lawsuits and Negotiations ...........ccceeeeeeeererereneneenns LAWO0106

BUSINESS STRATEGY AND
OPERATIONS

OPERATIONS CURRICULUM

Six Sigma DMAIC: Controlling the Improved

Process ...ccovveevciiiieiiiieeeeeee e OPERO0148
BLTOPO14

Final Exam: Six Sigma Team Implementation ........ FE0002_eng

Six Sigma Team Implementation

Lean Manufacturing

Lean LOZIC .oooveviieieiieieieeieieeeee e OPERO151
Lean Value ......ccccoeviinininiiiiiiicncccceeeeeeene OPERO0152
Lean Techniques ........coccoceveeieieeninienieneececeeeene OPERO0153
Lean Strate@ies .......ccoceeereruerierieeeieienenieeeeeeeeeeeeene OPERO154
Final Exam: Lean Manufacturing .............c.ccecueune... FEO0003 eng

Six Sigma Black Belt: Deployment

Six Sigma and the Corporate Enterprise .................... OPERO161
Leadership in Six Sigma ........cccccevevievenienienieienens OPERO0162
Organizational Goals and Objectives ...........cc.ccce..... OPERO0163
History of Organizational Improvement and

the Foundations of Six Sigma.........cccceccevvenenieiennenns OPERO0164
Overview of Business Process Management ............. OPERO0165

B Managing Customer-Driven Process The Importance of Metrics to Six Sigma OPERO166
Improvement Final Exam: Six Sigma Black Belt: Deployment ....FE0018 eng
Why Customer Driven? ..........ccceeeevievienenreeniesieniene OPERO121 Six Sigma Black Belt: The Define Phase
Identifying What the Customer Wants ...................... OPERO0122
Translating Requirements into Process Goals ............ OPERO0123 Define the Six Sigma Opportunity OPERO0171
Understanding Processes ....OPERO124 The Six Sigma Project Charter and Plan ................... OPERO0172
Implementing IMprovements .............ccoeeveeverereenenn. OPERO0125 Six Sigma Team Leadership ........ccccoceevevvevicincncnnnn OPERO0173
Managing Process ImMprovements ................coooveruee. OPERO0126 Six Sigma Team Dynamics and Performance ........... OPERO0174
Managing Customer-Driven Process Improvement The Six Sigma Change Agent ........c.cccceveveeeerennnne OPERO0175
SIMUIAtION. ...ttt OPER0120 Six Sigma Management and Planning Tools ............. OPERO0176

Six Sigma and the Voice of the Customer OPERO0177

B Six Sigma Foundations Six Sigma and Critical Customer Requirements ....... OPERO0178
Six Sigma Introduction: Replaced ......... .._OPERO131 Defining and Mapping the Six Sigma Process .......... OPERO0179
Final Exam: Six Sigma Foundations ....................... FE0001 eng Scoping the Six Sigma Project .............ccccoeveiinnnen. OPERO0181

Final Exam: Six Sigma Black Belt: The Define

B Six Sigma Team Implementation Phase ..c.eevieiiiceeee e FE0019 _eng
Six Sigma: Reducing Variation to Improve Six Sigma Black Belt: The Measurement Phase
QUALIEY .. OPER0141
Six Sigma: Listening to the Voice of the Process Analysis and Documentation ....................... OPERO0191
CUSTOIMET ettt OPERO0142 Probability and Statistics ...........ececeeerererrrrerevereririnnnas OPERO0192
Six Sigma DMAIC: Defining the Problem ............... OPERO0143 Collecting and Summarizing Data ...........ccccceevrvreennee OPER0193
Six Sigma DMAIC: Measuring the Process .............. OPERO0144 Properties and Applications of Probability
Six Sigma DMAIC: Analyzing the Data ................... OPERO0145 DiStrTDULIONS ... OPERO0194
Six Sigma DMAIC: Analyzing the Process ..............OPER0146 Measurement SYSTEIMS .....c.cevvereeruereeruereerueneerrenenne OPERO0195
Six Sigma DMAIC: Improving the Process .............. OPERO0147 Analyzing Process Capability ..........ccccoevvevecincnenncne OPERO0196

Calculating Process Capability .........ccccoeeeeveerieciennens OPERO0197
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Final Exam: Six Sigma Black Belt: The
Measurement Phase ..........ccceeeveenenienenienienceee FE0021 eng

Six Sigma Black Belt: The Improve Phase

Design of Experiments (DOE) .........ccccevevieinennnnnne. OPERO0211
Design and Analysis ....OPER0212
Taguchi and Quality Improvement ..........ccccccceevenene OPERO0213
Experimenting for Process Improvement .................. OPERO0214
Final Exam: Six Sigma Black Belt: The

Improve Phase .......cccooiveieieiiineiceeeee e FE0023 eng

Six Sigma Black Belt: The Control Phase

Six Sigma--Statistical Process Control ...................... OPER0221
Control Charts and the Pre-control Process ....OPER0222
Six Sigma--Lean Tools for Control ...........cccccecennenee. OPER0223
Six Sigma--Measurement System Re-analysis .......... OPER0224
Final Exam: Six Sigma Black Belt: The

Control Phase.........cocvevierienieninieecieeeeese e FE0024 eng

Six Sigma Black Belt: The Analyze Phase

Exploratory Data Analysis ... ....OPER0251
Hypothesis TeSting ........cccccveveereerienieerieneeieniieieneens OPER0252
Tracking and Reporting Progress using

Project Professional 2003 ..........cccocevereneiencncnene OPER0253
Variance, Contingency Tables, and

Nonparametric TEeStS.......cceveerverierrereerienieieseeeenaean OPERO0254
Final Exam: Six Sigma Black Belt: The

Analyze Phase .........cocoveieieiiiieiceeeeceee FE0022 eng

Six Sigma Black Belt: The Lean Enterprise

Lean Concepts ......ccooceevevveniennieenieeneennne oper_ 01 a0l bs enus
Non-value-added Steps and Tasks ........... oper_01 a02 bs enus
Lean ToolS ....cceveereneriieieeececeiee oper 01 a03 bs enus
Total Productive Maintenance ................. oper 01 a04 bs enus
Final Exam: Six Sigma Black Belt: The Lean

ENteIPriSe.....ccveeieniieiieiieieeieie et FE0025 eng

Six Sigma Black Belt: Design for Six Sigma
Black Belt

Quality Function Deployment (QFD) ...... oper_02 a0l bs enus

BUSINESS SKILLS COURSEWARE

Six Sigma Black Belt (2007 BOK): Enterprise-
Wide Deployment

Lean and Six Sigma .......ccceeevvreneneniecne oper 11 a0l bs enus
Six Sigma Projects and the Black Belt Role oper 11_a02 bs enus

Six Sigma Leadership and Change Management oper _11_a03_bs_enus

Six Sigma Black Belt (2007 BOK): Organizational
Process Management and Measures

Critical Requirements and Benchmarking for
SiX SIZMA c.eeeniiiieiieieieeeeee e oper_12 a0l bs enus

Business Performance and Financial Measures
i SiX SIZMA .oviiiiiieieiceeee e oper 12 a02 bs enus

Six Sigma Black Belt (2007 BOK): Team
Management

Forming Project Teams for Six Sigma .....oper 13 a0l bs enus

Motivation and Communication in Six Sigma
TEAMS ..ot oper_13 a02 bs enus

Managing Six Sigma Team Performance .oper 13 a03 bs_enus

Six Sigma Black Belt (2007 BOK): Define

Using Voice of the Customer in Six Sigma oper 14 a0l bs enus

Developing Project Charters and Tracking Six
Sigma Projects.......cecevueevienieienenienieiene oper_14 a02 bs enus

Six Sigma: Champion Training

Introduction to Six Sigma for Champions oper 03 a0l bs_enus
Six Sigma Process Improvement .............. oper 03 a02 bs enus
Six Sigma Projects and Project Teams .....oper 03 a03 bs_enus

Managing and Deploying Six Sigma ........ oper_03_a04 bs_enus

Certified Manager of Quality/Organizational
Excellence

Leadership ......cccoeceevieienienieiccieiesceee oper_04 a0l bs enus
Team Dynamics .........ccceveveeerereeneeneeienne oper_04 a02 bs enus
Developing and Deploying Strategic Plans oper 04 a03 bs_enus
Managerial Skills and Abilities ................ oper 04 a04 bs enus
Communication Skills and Project Management oper 04 a05_bs_enus

Quality Systems, Models, and Theories ...oper 04 a06 bs_enus

Robust Design and Process ..........c..cccc..... oper_02_a02_bs_enus Problem-Solving and Process Management Tools oper_04_a07_bs_enus
Failure Mode and Effect Analysis ........... oper_02_a03_bs enus Measurement: Assessment and Metrics ....oper_04_a08_bs_enus
Design for X (DFX) ..cccooveeiivieiinieiees oper_02 a04 bs enus Customer-Focused Management .............. oper_04_a09_bs_enus
Special Design Tools ......ccceveeienieiennens oper_02 a05 bs enus Supply Chain Management ...............c...... oper_04_al0_bs_enus

Final Exam: Six Sigma Black Belt: Design for Training and Development oper_04_all_bs_enus

Six Sigma Black Belt.........cccococviinininiiiciicee FE0027 eng
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BUSINESS SKILLS COURSEWARE

Six Sigma Green Belt: Six Sigma and the
Organization

Six Sigma and Lean in the Organization . oper 05 a0l bs_enus

Design for Six Sigma in the Organization oper 05 a02 bs_enus

Six Sigma Green Belt: Define

Processes and Customer Analysis in Six Sigma
PrOJECES v oper_06 a0l bs enus

Basics of Six Sigma Projects and Teams . oper_06_a02 bs_enus

Tools for Planning and Managing Six Sigma
Project Opportunities...........cecveeeeererennene oper 06 _a03 bs enus

Using Six Sigma Analysis Tools and Metrics
for Project Decisions.........ccccecvevuereeeienncnne oper_06_a04 bs enus

Six Sigma Green Belt: Measure

SIGMA. et oper 07 a0l bs enus
Statistics and Probability in Six Sigma .... oper 07 _a02 bs_enus

Data Classification and Collection in Six
SIGMA...iiieiiiieieeeieeee e oper_07 a03 bs enus

Summarizing and Presenting Data in Six Sigma oper 07 a04 bs_enus

Probability Distributions and Measurement
Systems Analysis in Six Sigma ................ oper_07_a05 bs enus

Measuring Process Capability and Performance
i SiX SIZMA .. oper 07 _a06 bs_enus

Six Sigma Green Belt: Analyze

Exploratory Data Analysis in Six Sigma . oper 08 a0l bs enus

Introduction to Hypothesis Testing and
Testing for Means in Six Sigma................ oper_08 a02 bs enus

Hypothesis Tests for Variances, Proportions,
ANOVA, and Chi-Square in Six Sigma.... oper 08 a03 bs_enus

Six Sigma Green Belt: Improve and Control

Design of Experiments and Validation of

Supply Chain Logistics Management .............c.cc...... OPERO0323

ISO 9000:2000 Overview

The Who, What & Why of ISO 9000:2000 ............... OPERO0401
Building a Quality Management System ................... OPER0402
Quality-minded Management ............ccccceveeeeencnnnn. OPER0403
Customer Satisfaction Through Resource

ManAgEMENL ......eevvieiieriieriieeee et OPERO0404
Processes for Quality Products and Services ............. OPER0405
Continual Quality Improvement ...........ccceeveenennene. OPER0406
Steps for Successful ISO Registration .............cc.c...... OPER0407
Transitioning from ISO 9000:1994 to ISO
9001:2000........cccoimeereriieierrieireeneeeeree e OPERO0408

Supply Chain Management

The Fundamentals of Supply Chain Management ..... OPER0501

Supply Chain Management Strategies ....................... OPER0502
Supply Chain Planning and Inventory

ManNAZEMENL ......eevuiieiieiiieiie et OPER0503
Supply Chain Management and e-Business ............... OPER0504
Supply Chain Transportation and Facility

DIESIZN ettt OPERO0505

Mentoring Asset

Mentoring Six Sigma Green Belt (SSGB) .......cccceeuveeenne mntssgb

Test Prep

TestPrep Six Sigma Green Belt Certification
(SSGB) .ttt TPSSGB_ENG

BUSINESS STRATEGY AND
OPERATIONS

STRATEGIC PLANNING CURRICULUM

Solutions in Six Sigma.........ccceevverueeuennenne oper_09 a0l bs enus B Moving From an Operational Manager to a
Statistical Process Control and Control Strategic Thinker
Plans in Six Sigma.......c.coeceveveerieiininennne oper 09 a02 bs enus
Using Basic Control Charts in Six Slgrna 0per_09_ao3_bs_enus Thlnklng Strategically .............................. Stgy_Ol_aOI_bs_enus
Sustaining Competitive Advantage .......... stgy 01 _a02_bs enus
Bl Six Sigma Foundations The Imperatives of Innovation and Leadership
I SErAEEY o stgy 01 a03 bs enus
Introduction to Six Sigma .........cccceceeenene oper 10 a0l bs enus Planning and Implementing a Business
SErALEZY vvvevveeieerieeiieeeeeeee e stgy 01 a04 bs enus
B Logistics Management Moving from an Operational Manager to a
Strategic Thinker Simulation...........c.ccceeerceieneneenne STGYO001A
Overview of Logistics Management ..............ccccoenen. OPERO0321
Inventory Management ....OPER0322
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BUSINESS SKILLS COURSEWARE

Strategic IT Planning

Setting the Stage for IT Success ......ccoceverereecrennenne. STGY0221
Strategic Decision Making ..........c.ccoceveveneniecncnenne. STGY 0222
IT Challenges: Present and Future ..........cccccecevenene. STGY0223

Strategic IT Planning Simulation STGY0220

The Fundamentals of Globalization

Globalization and Our Changing World .................... STGY0351
STGY0352

Globalization and Your Company

The Process of Globalizing a Product or
SEIVICE ...t STGY0353

Managing from a Global Viewpoint ............cccceenee. STGY0354

Systems Thinking in the 21st Century

What is Systems Thinking? ..........cccceceviievinieienenne STGY0401
Building a Healthy System ..........ccccocevereincncncnne. STGY 0402
Systems-thinking Models and Thinking Skills ..........STGY0403
System ATChetypes ......cccoeeeveereieienierieniieieneeeeeieenes STGY0404
Redesigning Your Organization: Part 1 ..................... STGY0405
Redesigning Your Organization: Part I ................... STGY 0406
Taking Systems Thinking into Your Personal

Life oo STGY0407
BUSINESS STRATEGY AND
OPERATIONS

MARKETING CURRICULUM

Strategic Marketing in Action

Elements of Marketing Strategy ..........cccceoevvvenenennne MKT0201
Analyzing the Market MKT0202
Competitive Factors in Strategic Marketing ............... MKT0203
Writing a Marketing Plan: Phase 1 .........ccooceevenieine MKT0204
Writing the Marketing Plan: Creative

SHEALEEY ..eevveeeeiienieeiertee ettt MKTO0205
Creating a Marketing Campaign ..........ccccceveevveneeenenne MKT0206
Marketing Management .........c..cocceeeeeeeeeneneniennennennes MKT0207
Financial Analysis for Successful Marketing ............. MKT0208

Managing and Maintaining Brand Equity .................. MKTO0216

Bl Online Branding Strategy

Introduction to Online Branding ...........cccoecvevenuienene MKT0221
The Online Branding Environment .............cccceoeeneene. MKT0222
Strategies for Building an Online Brand ..................... MKT0223

Competitive Marketing Strategies

Competitive Strategies for a New Marketplace .......... MKT0231
Surpassing the Competition ...........cccoveeeeerieieneennenne. MKT0232
Product Management Essentials

Introduction to Product Management .............ccccouee.. MKT0241
Developing a New-product Strategy ..........ccccceevenene MKT0242

Pricing and Profitability for Product
MANAETS ...ttt ettt MKT0243

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

FINANCE & ACCOUNTING
CURRICULUM

Fundamental Finance for non-Finance
Professionals

The Principles of Financial Management ... fin 01 _a0l_bs_enus

The Basics of Budgeting ..........cccccoceveneeee. fin 01 _a02 bs_enus
Management of Cash Flows .........c.ccccce.... fin 01 _a03 bs_enus
Financial Statements ...........ccccceeveevereennenne. fin_ 01 a04 bs enus

Accounting 101

Accounting Fundamentals ...........ccccoceveenenienenienienen. FINO121
Accrual Accounting Procedures ...........ccooevveveereenennen. FINO122
Accounting Systems and Closing Activities .................. FINO123
Accounting for Cash Control ..........c.cccceverereoeeincnenne. FINO124
Accounting for Merchandising Businesses .................... FINO125
Final Exam: Accounting 101 .........ccccooieienineennne. FE0004_eng

Finance Fundamentals for non-Finance

B Strategic Brand Management Professionals
Introduction to Brand Management ...........c..c.ccceeeee. MKTO0211 Principles of Financial Management: Replaced ... FINO151
Building Brand EQUity .......ccccooevinineinniieeee MKT0212 Basics of Budgeting: Replaced ..........ovvvorrrrrrsrrrrsi, FINO152
Managing the Creative Elements of Brand ................ MKT0213 Managing Cash Flows: Replaced .........c.ccooevevieincnncnnn. FINO153
Promoting Your Brand to Consumers ............ccccceeueenne MKTO0214 Understanding Financial Statements: Replaced ............ FINO154
Evaluating Brand Effectiveness ...........ccccocevininennenene MKTO0215
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BUSINESS SKILLS COURSEWARE

Practical Budgeting Skills for Business

Creating and Analyzing an Operating Budget ............... FINO161
The Ins and Outs of Capital Budgeting ...........ccccccceuenee. FINO162
Effective Budget Management ..........c..cccceeeveerincnncnne. FINO163

Advanced Business Finance

Introduction to Advanced Finance ........c..cccccecevinennenne. FINO0211
Investment Project Analysis and Selection .................... FINO212
Raising Capital and Financing Decisions .... ....FIN0213
Managing Working Capital .........c..cccooeviiereicniienene. FIN0214
Corporate Restructuring ...........ccceveevereeerierenseenieeseeniens FINO215
Financial Risk Management ............ccccceeceeverrienueeniennenns FINO216
International Finance ..........ccccoceoevinininencneecceee. FINO0217
Final Exam: Advanced Business Finance ................ FE0005_eng
Accounting 102

Accounting for Partnerships ........c..cocooevevereecnccnienene. FIN0221
Accounting for Corporations ............ceeeeeveereereeseeruereenns FIN0222
Analyzing Cash Flow Statements .............ccccceeeevvenennnn FIN0223
Master Budgets ........cccooererieiieiininireseeeeeee e FIN0224
Final Exam: Accounting 102 .......c.ccccooereiincnennenns FE0006_eng

Auditing: A Practical Approach

Introduction to Auditing FINO231

Introduction to Internal Auditing ..........ccccoverveeruieciennenns FIN0232
Principles of Internal Auditing ........c..ccccoeeveveccnincnenee FIN0233
Introduction to External Auditing ..........cccceeeeeeirennenne. FIN0234
Principles of External Auditing .........ccccoceveeeoiiiicnennn. FIN0235

Managerial Accounting

Overview of Managerial Accounting ...........ccceeeeevennne FINO0241
Managerial Decisions and Capital Budgeting ................ FIN0242
Managing for Asset Control ........c..cccooveveverecenceenene. FIN0243

Cost Accounting Decisions FIN0244

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT
CURRICULUM

B The Effective Administrative Support

Professional

Getting Started--The Administrative Support

Professional .........ccooeieiiiiinieee e ADMO0101
Overview to Effective Business Communication ....... ADMO0102
Using Effective Business Communication ................. ADMO0103
Administrative Functions ............ccccoceevvennne ...ADM0104
Advancing Your Administrative Career ..................... ADMO0105
Effective Administrative Support

Professional Simulation........c..c.cceeveciiinicninencnenne. ADMO0100

Advanced Skills for Administrative Support
Professionals

Behavior: Putting Your Best Foot Forward ................ ADMO111
Managing Yourself and Those Around You ............... ADMO112
Partnering with Your Boss .......cccceoeoieiiiiinenceee. ADMO113
Communicating with Power and Confidence ............. ADMO114
Advanced Administrative Support Simulation ........... ADMO110

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

KNOWLEDGE MANAGEMENT

Knowledge Management Fundamentals

The Art of Knowledge Management ....................... KNOWO0101
Knowledge as Capital .........cccceeeeverienieienieeieene, KNOWO0102
Putting Knowledge to Work .........ccccevieienieneennnnne. KNOWO0103
Managing Knowledge Workers .........cc.ccceverenennene. KNOWO0104
Being a Knowledge Activist ...KNOWO0105
Final Exam: Knowledge Management

Fundamentals ..........c.coceviriininieninieceeeeee FE0008_eng
The 21st Century Learning Curve

Knowledge as Strategy: Performance

Improvement ..........cccceceeverieninicnenieneeeecee KNOWO111
The Power of the Learning Organization ................ KNOWO0112
The Potential of Self-directed Learning ................... KNOWO0113
Benchmarking for Best Practices .........cccccoccvenene KNOWO0116
Implementing and Evaluating Self-directed

Learning .......cooceeerenienieieieesceese e KNOWO0114
Performance Support .........cceeeeeeverieniecieneeeeee KNOWO115

Achieving Measurable Performance Impact from
Training

Training for Business Results ...........cccceceviriennenne. KNOWO0301
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BUSINESS SKILLS COURSEWARE

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

HUMAN RESOURCES CURRICULUM

Managing Diversity in the Workplace

The Reasons Why Diversity Matters ........... hr 02 a0l bs_enus
Changing Corporate Culture ............cccuennene hr 02 _a02 bs enus
Planning a Diversity Initiative ..................... hr 02 a03 bs enus
Diversity: the Future ..........cooceoeiiiininnn hr 02 _a04 bs_enus
Managing Diversity in the Workplace

SIMUIATION. ...t HRO002A

Effective Hiring and Interviewing

What to Consider When Hiring ................... hr 03 a0l bs enus
Interviewing Effectively .......ccoccovenieviennenne hr 03 a02 bs enus
Choosing the Best Applicant ...................... hr 03 a03 bs_enus
Effective Hiring and Interviewing Simulation ............... HROO03A

HRCI Senior Professional in Human Resources
(SPHR)

HR's Strategic Role in the Organization

(HRCI/SPHR - 2007-aligned)..........cccecuenenne hr 04 a0l bs enus
Management of the HR Process (HRCI/SPHR -
2007-aligned).......ccoeeruirenenieeeeeee hr 04 a02 bs enus

Strategic Approaches to Workforce Planning
and Employment (HRCI/SPHR - 2007-aligned)hr 04 a03 bs_enus

Recruiting and Selecting Candidates

(HRCI/PHR - 2007-aligned).........cccovvveereeeneenneeenenne HR0265
Offers, Contracts, and Exit from the

Organization (HRCI/PHR - 2007-aligned) ..........ccceueeee. HR0266
Developing Employees (HRCI/PHR -

2007-aligNEA) ..euveenreiieiieiieie et HRO0267
Developing Human Resources (HRCI/PHR -

2007-aligNE) ...veveveverereirieeneireee e HR0268
Compensating Employees (HRCI/PHR -

2007-aligNEA) ..ovvenvieieiieiieie e HR0269
Programs to Benefit Employees (HRCI/PHR -

2007-aligNEA) ...eveneenienieiieiieieee e HRO0271
Employment Relations (HRCI/PHR -

2007-aligNEA) ..eveeneeeieiieiieie e HRO0272
Sexual Harassment at Work (HRCI/PHR -

2007-aligNEA) ...eveneenienieieeieeieee e HR0273
Non-Unionized Workplaces (HRCI/PHR -

2007-aliGNEA) ..eveenieeieiieiieie ettt HRO0274
Unionized Workplaces (HRCI/PHR -

2007-aligNEA) ...eveneenienieieeiceieee e HRO0275
Health and Safety in the Workplace (HRCI/PHR

- 2007-aligNed) ...eonviiieiieiiee e HRO0276
Risk Assessment and Prevention (HRCI/PHR -

2007-aligNEA) ...eveneenienieiieiieieee e HR0277

Behavioral Interviewing

Building a Firm Foundation ...........ccccecevieieninciinieiens HRO0211
Screening ApPlICaNtS ........ccceceevuereerierienienieneeierieeeennes HRO0212
Preparing for the Behavioral Interview ............cccccceeeeeee HRO0213

. Conducting the Behavioral-based Interview ...HR0214
Strategic Approaches to Human Resource . )
Development (HRCI/SPHR - 2007-aligned) hr_04 a04 bs_enus Preparing as the Interviewee .........cccceoeveriienenencncenne HRO0215
Strategic Approaches to Total Rewards Experiencing the Behavioral-based Interview ................ HRO0216
(HRCI/SPHR - 2007-aligned).............ccc...... hr_04_a05_bs_enus Behavioral Interviewing Simulation ............cccccceeevennene. HR0210
Strategic Approaches to Labor Relations
(HRCI/SPHR - 2007-aligned)..........ccccuenve... hr 04 a06 bs_enus Recruiting & Retention Strategies for the Tight
Strategic Approaches to Risk Management Labor Market
(HRCI/SPHR - 2007-aligned)..........cccceenee. hr 04_a07_bs_enus
Final Exam: HRCI/SPHR (Senior Professional Recruiting for the 21st Century: The Market .................. HRO0221
Human Resource) .........ccoceveevenienenencnienenceee FE0028 eng Recruiting for the 21st Century: Strategies .... ._HR0222
Recruiting Successfully .......cocevuieieneriienieieneeieeeeee HRO0223
B HRCI Professional in Human Resources (PHR) Online RECTUIING ....ccoovveveuiiiiiiiiciicceeeceee HR0224
Human Resources Fundamentals (HRCI/PHR - Facilitating Effective Hiring ........cccooeoeoinineninece HR0225
2007-aligNEA)...c.vereeeiieiieieeiieie et HRO0261 REtENION ..vieviiciieiiciieiceieie ettt HRO0226
Strategic Management (HRCI/PHR -
2007-aligNEd).....cveerreeerreiirieiinieereeee e HRO0262 HRCI/SPHR (Senior Professional Human
Affirmative Action and the EEO (HRCI/PHR - Resource)
2007-aligNEA)...c.vereeeeieiieieeieie et HRO0263
Employment Management (HRCI/PHR - Workforce Planning and Employment Strategies hr 01 a03 bs_enus
2007-aligNE)....c.eeveeeereireeieieeeeeee e HR0264 Strategic Human Resource Development .....hr 01_a04 bs_enus
Employee and Labor Relations Strategies ....hr 01 a06 bs_enus
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BUSINESS SKILLS COURSEWARE

Test Preps

TestPrep Professional in Human Resources
(PHR) 2007-aligned..........ccccervereeeeenencnnne TPPHROSED ENG

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

MENTORING ASSETS

Mentoring Assets

Mentoring Professional in Human Resources
(PHR)...eoieieeee e mntphr05ed

MANAGEMENT AND LEADERSHIP
MANAGEMENT CURRICULUM

Effectively Managing Top Performers

Managing and Rewarding Top Performers mgmt 01 a0l bs_enus

Advanced Management Skills

Managing in a Global Business Environment mgmt 02 a0l bs_enus

Managing Cross-Functions .................... mgmt 02 a02 bs enus
Managing for High Performance ........... mgmt 02 a03 bs_enus
Managing Managers ..........cccceeeeeruennenn mgmt 02 a04 bs enus

Managing Upward Relationships
Advanced Management Skills Simulation .............. MGMTO002A

mgmt_02_a05_bs_enus

Moving into Management

Taking on a Management Role .............. mgmt 03 a0l bs_enus

Becoming a Manager: Responsibilities and
Fears ....oooveiviiiieiceeee mgmt 03 a02 bs enus

Becoming a Manager: Leading and
Communicating ..........cceeevereeeeeeereneenns mgmt 03 a03 bs_enus

A New Manager and the Company's Future mgmt 03 a04 bs enus
Moving into a Management Role Simulation ......... MGMTO003A
Leadership and Management Simulation ................ MGMTO003B

Crucial Skills for Tomorrow's Managers

Tomorrow's Managers' Competencies ... mgmt 04 a0l bs_enus
Tomorrow's Managers' Development Tools mgmt 04 a02 bs_enus
Managing as Coach and Counselor ........ mgmt 04 a03 bs_enus
Managing as Project Champion ............. mgmt 04 a04 bs enus

A Primer for Ensuring Accountability ... mgmt 04 a05 bs enus

Crucial Skills for Tomorrow's Managers
SIMUIAtIoN .....ooveviiiiiiiiiiic MGMTO004A

Problem Performance Management

Problem Performance Prevention ........... mgmt 05 a0l bs_enus
Problem Performance Identification ....... mgmt 05 _a02 bs_enus
Problem Performance Improvement ....... mgmt_05_a03 bs enus
Addressing Problem Performance .......... mgmt_05_a04 bs enus
Avoiding Problem Performance Simulation .......... MGMTO005A

Dealing with Problem Performance Simulation ... MGMTO005B

Using Change Process to Support Employees

Starting the Change Process ................... mgmt 06 _a0l bs_enus
Managing the Change Process ................ mgmt_06_a02 bs enus
Integrating Change in Your Organization mgmt 06 _a03 bs_enus

Using Change Process to Support Employees

SIMUIALION ..o MGMTO006A
Using Change Process to Support Teams
SIMUIAtION ..ot MGMTO006B

Effective Delegation

The Basics of Delegation ........................ mgmt_07 a0l bs enus
Delegation: the Personal Approach ........ mgmt 07 a02 bs_enus
Managing Delegation ..........c..cccoeeveeneeee. mgmt 07 a03 bs_enus
Delegating Effectively Simulation ..........c..c.cccoeeeee MGMTO007A

Facilitating Successfully

The Facilitator Role ........ccccevvvieniennnnnne. mgmt 08 a0l bs enus

Facilitative Fundamentals: Tools and
Techniques ......ccoeveeieieieieeereeee mgmt 08 a02 bs_enus

Facilitating Meetings and Work Groups .mgmt 08 a03 bs_enus

Facilitating Difficult Situations .............. mgmt_08 a04 bs enus
Facilitative Tools and Formats: Offering

OPLIONS ..t mgmt 08 a05 bs_enus
Facilitative Leadership ........c..ccccocevenee. mgmt 08 a06 bs_enus
Facilitating Successfully Simulation ...................... MGMTO08A

Coaching with Confidence

Business Coaching .........cccccevvvevveriennenne. mgmt 09 a0l bs enus

Successfully Coaching Relationships ....mgmt 09 a02 bs_enus

The Key Stages of Coaching .................. mgmt 09 a03 bs_enus
The Coaching Skillset mgmt_09_a04 bs enus
Emotions, Mindsets and Coaching ......... mgmt_09_a05 bs enus
Trends in Coaching .........ccccoeereneneennnne. mgmt 09 a06 bs_enus
Coaching with Confidence Simulation ................... MGMTO009A
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Coaching Teams and Personalities Simulation ....... MGMTO009B

The Essentials of Mentoring

Mentoring Effectively .........ccccovvrvennenne. mgmt_10_a0l bs enus
Mentoring as a Manager ..............c..c...... mgmt 10 a02 bs enus

Implementing a Mentoring Program for the
Organization ...........ecceveeeereeereereeeeennenns mgmt_10_a03 bs_enus

Mentoring Strategies for the 21st Century mgmt 10_a04 bs_enus
Achieving Success: the Help of a Mentor mgmt 10 a05 bs_enus
Mentoring On-line .........cccoeeeeeeerennenn mgmt 10 _a06 bs_enus
The Essentials of Mentoring Simulation ................. MGMTO10A

Appraising Performance

Assessing Performance Continuously .... mgmt 11 a0l bs enus
Performance Reviews .........ccccoeeevennenne. mgmt 11 _a02 bs enus

Appraising Performance Simulation ............cccc.c... MGMTO11A

Moving from Technical Professional to
Management

Management Development for Technical

Professionals........c.coeereineririniciniecneeeeeneenes MGMTO0121
Communication Skills for Successful

ManagemMeNt ......cocueerieeriieiienieeeiee e MGMTO0122
Process Management SKills .........cccooceveneininencnn. MGMTO0123
Leadership Development for Technical
Professionals..........cccceveinieiiieiniinicce MGMTO0124
Strategies for Transitioning into Management ......... MGMTO0125
Transitioning From Technical Professional to

Management ..........cocereeriereenieneenieneenene e MGMTO0120
From Technical Professional to Leadership
SIMUIAtioN......ccoeiviiiiiiiiiicce MGMTO012S

360-Degree Performance Appraisal

About 360-Degree Performance Feedback .............. MGMTO0151
Elements of a 360-degree Performance Review ...... MGMTO0152
Delivering 360-Degree Performance Feedback ....... MGMTO0153
360-Degree Performance Appraisal Simulation ...... MGMTO0150

The Fundamentals of Business Crises
Management

MGMTO0171
MGMTO0172

Preparing for Business Crises

Responding to Business Crises ....

B Mentoring Essentials

Effective Mentoring: Replaced ..........ccoeoveercnenene MGMT0251
The Mentoring Manager: Replaced ..........cccccouenee. MGMT0252
Implementing an Organizationwide Mentoring

Program: Replaced ..........ccooeviieiieniinienieieeeeee, MGMTO0253
Mentoring Strategies in the 21st Century:
Replaced.......ooeiuirieieeieeee e MGMT0254
Achieving Success with the Help of a Mentor:

Replaced MGMTO0255
e-Mentoring: Replaced ...........cocooiviienciiiiice MGMT0256
Mentoring Essentials Simulation: Replaced ............ MGMT0250
Managing Technical Professionals

Understanding Technical Professionals ................... MGMT0291
Attracting, Motivating, and Retaining

Technical Professionals........c..coccecenevvenieinencncnnnn MGMT0292

Models for Managing Technical Professionals ........ MGMT0293

Developing Career Plans for Your Technical
Professionals .......c..cccoeeeeiiininineneeceecee MGMT0294

Managing Technical Professionals Simulation ........ MGMT0290

Performance Appraisal

Continuous Performance Assessment: Replaced ..... MGMT0341

Reviewing Performance: Replaced ...........ccccceunee. MGMT0342
Performance Appraisal Simulation: Replaced ......... MGMT0340
Performance Appraisals Blended Learning

TOOIKIt ... BLTMG034

Managing Contractors and Temporary
Employees

Doing Business with Independent Contractors ........ MGMTO0701

Hiring Temporary (Contingent) Employees ............ MGMT0702
Managing Contingent Employees ...........ccccoceeeeee. MGMT0703
Legal Pitfalls Regarding Independent

Contractors ..o MGMTO0704
Working with Temporary Agencies ...........c..ccc...... MGMTO0705
Hiring and Managing Contractors Simulation ......... MGMTO0700

Final Exam: Managing Contractors and
Temporary Employees ........ccccoecevervienieieneniene FEO0009 eng

MANAGEMENT AND LEADERSHIP
LEADERSHIP CURRICULUM

Recovering from Business Crises ..........cccceceeeruenee. MGMTO0173
The Fundamentals of Business Crises Moving from Management to Leadership
Management Simulation............cceceeeeveeciereneennenne. MGMTO0170
Recognizing a Leader .........ccccoecvevuenienenne lead 01 a0l bs enus
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The Communication of a Shared Vision ...lead 01 _a02_bs_enus Leading Silent Generation and Baby Boom
Leading by Enabling ...........cccooceevieniennne lead 01 a03 bs enus WOLKEIS oo LEAD0233
Communication and Leadership ............... lead 01 a05 bs enus Leading Generations X and Next LEAD0234
Coaching Performance ...........c.ccocoeenuenee. lead 01 a06 bs enus Making Cross-generational Teams Work ................. LEAD0235
Leadership and Change ...lead 01 _a07 bs_enus Cross-generational Workers in the 21st
- T CONEUIY ..ttt et LEADO0236
The Model Leader .......c...coovvveveeveeeennnenn, lead 01 a08 bs enus . . ) .
) ) - - - = Leading the Workforce Generations Simulation ....... LEADO0230
Moving from Management to Leadership
SIMUIAtION. ... LEADOO1A - . . . .
Growing from Management into Leadership Succession Planning for Business Environment
SIMUIAtION. ...t LEADO01B Succession Planning OVErview ... LEADO0301
Succession Planning Strategies ............c.cccceeevenennenn LEADO0302
B Leading from the Front Line . . g g
Succession Planning and Human Resources ............. LEADO0303
Challenges of the 21st Century .........cccceceevererenencnne LEADOI121 Succession Planning Management ............c.ccccccueuee. LEADO0304
Organizational Culture and Leadership ........c........... LEADO122 Initiating a Succession Plan Simulation .................... LEADO0300
Energizing and Empowering Employees .................. LEADO0123 Implementing a Succession Plan Simulation ............ LEADO030S
Leadership and the Knowledge Worker ...LEADO0124
Leading Change from the Front Line .........ccc.ccccoeee. LEADO125 PROFESSIONAL EFFECTIVENESS
Dynamics of Leadership ........ccccoceveveieninincnenecnne LEADO126
COMMUNICATION CURRICULUM
Leading from the Front Line Simulation .................. LEADO0120
. . B How to Write an Effective Internal Busin
Bl Going from Management to Leadership ow to tea ective Internal Business Case
The Mark of a Leader: Replaced ..........ooooooooccrrrrrr. LEADO141 Preparing a BUSINess CASe w.............. comm _01_a0l_bs_enus
Communicating a Shared Vision: Replaced............ LEADO142 Writing a Business Case ......c..ccccceevennene comm 01 a02 bs enus
. P ting Your Case ........cccccceevvvrvenenee 1
The Enabling Leader: Replaced .........cccccoeveniniencne LEADO0143 fesenting oufrfCase | comm_01_a03_bs_enus
.. ) Preparing an Effective Internal Business
Communicating as a Leader: Replaced .................. LEADO145 Case SimMulation......c.coeeveereeeneireeenrereenieenieeneenens COMMO01A
Coaching for Performance: Replaced ... LEADO0146
Leading through Change: Replaced ..........cccoveeueeeee LEADO0147 B Business Interpersonal Communication Skills
The Leader as a Model: Replaced ........ccccceeveienee LEADO0148
Going from Management to Leadership Interpersonal Communications: The Process comm 02 a0l bs enus
Simulation: Replaced..........ccccevevienenieninieienieiee LEADO0140 The Mechanics of Communicating Effectively comm 02 _a02 bs_enus
Growing from a Manager to a Leader Workplace Communication Skills ......... comm 02 _a03_bs enus
Simulation: Replaced - LEADO14S Communicating for Results ................... comm_02 a04 bs enus
Going from Management to Leadership .................... BLTLEO14 Leadership Communication Skills ......... comm_02_a05_bs_enus
. . Resolving Conflict with Communication Skills comm_02_a06_bs_enus
B Business Execution Communicating for Contacts ................. comm 02 _a07_bs_enus
Foundations for Business Execution ..........c..c.ccceueee LEADO151 B}lsinegs Interpersonal Communication Skills
Creating a Business Execution Culture ................. LEADO152 Simulation............. lkll ............... COMMO02A
. L . Team Interpersonal Communication Skills
Business Execution in ACON oo LEADOLS3 SHNUIALON ... COMMO002B
Business Execution Simulation ............cccceceeveveneene LEADO150
Business Execution Blended Learning Toolkit .......... BLTLEO15 B Effective Listening
B Leading the Workforce Generations Listening Basics .......ccceeeveevvenievienienne comm_03 a0l bs_enus
Listening to Comprehend ...................... comm_03 a02 bs enus
Introduction to Work Force Generations .................. LEADO0231 Higher Purpose LiStening ................... comm_03 a03 bs_enus
Attracting, Developing, and Retaining . L .
GENETALIONS......c.eiviiiiiieeeieiciee e LEADO0232 Enhancing Listening Skills comm_03_a04 bs_enus

Effective Listening Simulation ............cceceevvevueenenne COMMO03A
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Working with and Managing Difficult People

Difficult People in the Workplace
Environment ...........ccooeveneneieeeencnenn comm 04 a0l bs enus

How to Work with Aggressive People ...comm_04 a02 bs_enus

How to Work with Negative People and

Procrastinators ..........c.coeeeeeeieceencnennn comm 04 a03 bs enus
How to Work with Arrogant and Duplicitous
People...cuveieieieieeee e comm_04 a04 bs enus
Working with and Managing Difficult People

SIMUIAtION. ..o COMMO04A
Effective Communication with Difficult

Coworkers SImulation ..........c.ccoeeeeeevvenvenenenennenene COMMO004B

Giving Successful Presentations

Presenting Successfully ........cccceeevennenne. comm_05 a0l bs_enus
Delivering the Message ........cccceevennenee. comm_05 a02 bs_enus
Available Presentation Resources .......... comm_05 a03 bs enus
Giving Successful Presentations Simulation ........... COMMO05A

The Effective Business Meeting

Planning an Effective Business Meeting comm_06 a0l bs_enus
Leading an Effective Business Meeting .comm_06_a02 bs_enus

Participating Effectively in a Business
MEEHING. ...t comm 06 a03 bs enus

The Effective Business Meeting Simulation ........... COMMO06A

Conflict in the Workplace

Perspectives on Conflict in the Workplace comm 07 a0l bs_enus

Handling Conflict .......ccccevuieiereriennnne. comm_07_a02 bs_enus
Managing Organization Conflict ........... comm_07 a03 bs enus
Conflict in the Workplace Simulation .................... COMMO07A

Managing Workplace Conflict Simulation COMMO07B

Getting the Results You Want: Negotiating to
Win

Bl Emotional Intelligence at Work

Defining Emotional Intelligence ........... comm_09 a0l bs enus
Emotional Intelligence in the Workplace comm_09 a02 bs enus

Emotional Intelligence and Teamwork ..comm_09 a03 bs_enus

Increasing Emotional Intelligence ......... comm_09 a04 bs enus
Emotionally Intelligent Leadership ....... comm_09 a05 bs enus
Emotional Intelligence at Work Simulation ........... COMMO09A

Communicating Assertively

Asserting Yourself Professionally ......... comm_10 a0l bs enus
Assertiveness from Inside to Outside ....comm_10_a02 bs enus
Communicating Assertively Simulation ................. COMMO10A

Professionalism and Business Etiquette

Standard Business Etiquette .................. comm_11 a0l bs enus
Communication Business Etiquette ....... comm_11 a02 bs enus
Etiquette at the Business Meeting ......... comm_11 a03 bs enus
Business Etiquette for Supervisors ........ comm_11 a04 bs enus

Professionalism and Business Etiquette
SIMUIALION ... COMMO11A

Building Improved Work Relationships

Effective Interfunctional Relationships .comm_12 a0l bs_enus
Effective Intercultural Relationships ..... comm_12 a02 bs_enus
Effective Intergender Relationships ...... comm_12 a03 bs_enus
Effective Relationships with Customers comm_12_a04 bs_enus

Effective Relationships with Business
Partners. .......coceveevenienenienenicceeee comm 12 a05 bs enus

Building Improved Work Relationships
SIMUIAtIoN ......oveviiiiiiiiiiiiicce COMMO12A

Obtaining Results without Authority

Getting Results by Building Relationships comm 13 a0l bs_enus

Results and Teamwork without Authority comm_13 a02 bs enus

Crafting Deals ........c.cccoceveveverevevrrenennnn. comm_08 a0l _bs enus Leading without Authority .................... comm_13_a03_bs_enus

Connecting and Communicating ............ comm 08 a02_bs_enus Creating Change, Gaining Allies ........... comm_13_a04 bs_enus

The Process of Negotiation .................... comm_08_a03_bs_enus Communicating to Get Results .............. comm_13_a05_bs_enus

The Dynamics of Interacting ................ comm_08 a04 bs_enus Obtaining Results from the Boss ........... comm_13_a06_bs_enus

Negotiating Inclusively ... comm_08_a05_bs_enus Getting Results with No Authority Simulation ....... COMMO13A

What to Do When the Going Gets Tough comm_08 a06 bs enus

Mastering Negotiation ............c..cc.evee.... comm_08 a07 bs_enus Business Writing Essentials

Winning Negotiation Simulation ............ccccevereeneee COMMO08A Writing with Intention COMMO0011
Avoiding Errors in Usage and Punctuation ............. COMMO0012
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Avoiding Grammatical Errors in Business

Writing ... COMMO0013
Crisp COMPOSITION ...ceeveieieienieieiieieeeeie e COMMO0014
Writing to Reach the Audience ..........c.ccoceoveneencee COMMO015
Getting the Most from Business Documents .......... COMMO016
The Writing Process ........ccccecceveevieniecieneenienieienne COMMO017
Business Writing Essentials .........c.ccococeoirieninenecane BLTCO001
Business Writing Essentials Using Microsoft

WOTd...oiiiiiiiiiiiicc e BLTCOO001A
Final Exam: Business Writing Essentials ................ FE0O11 _eng

International Communications

The Impact of Culture on Communication ............. COMMO0021
The Art of Global Communication ..........ccceccevunee COMMO0022
Improving Your Cross-cultural Communications ... COMMO0023

COMMO0020

Cross-cultural Communications Simulation ........... COMMO002S

International Communications Simulation

Emotional Intelligence in the Workplace

COMMO0141
COMMO0142

What Is Emotional Intelligence? Replaced

Emotional Intelligence at Work: Replaced

Teamwork and Emotional Intelligence:

Replaced ......oveeieiieienieeieieecee e COMMO0143
Increasing Your Emotional Intelligence:
Replaced .....ccuoveieieiiiieeee e COMMO0144

The Emotionally Intelligent Leader: Replaced ....... COMMO145

Emotional Intelligence in the Workplace
Simulation: Replaced..........ccocovereiiinieiinineee COMMO0140

Assertive Communication

Professional Assertiveness: Replaced ..........cc..c..... COMMO171
Assertiveness from the Inside Out: Replaced ......... COMMO172
Assertive Communication Simulation: Replaced ... COMMO0170

Building Effective Intercultural

Relationships: Replaced .........ccocevvviinieiienieniene COMMO0192
Building Effective Intergender
Relationships: Replaced ..........cccoooeveneneinincncnnne COMMO193

Working Effectively with Customers: Replaced .....COMMO0194
Working Effectively with Business Partners:

Replaced.......ooeiuiriiieieieeecee e COMMO195
Building Better Work Relationships
Simulation: Replaced .........cccceeeveviiriienenieniiieieee. COMMO190

Business Grammar Essentials

Foundations of Grammar ...........c.ccoceevevveeeencncnnenn. COMMO0201
Sentence Construction ...........cocceerereereeceenerenneees COMMO0202
Understanding Writing Mechanics ............cccceceuenee. COMMO0203
Punctuating with SKill .........cceceviniiiniiieeiee, COMMO0204

Email Essentials

Essentials of Electronic Communication ................. COMMO0231
Optimizing Email at Work .........ccccoceviiiienininnnne. COMMO0232
E-mail and Organizational Communication ...COMMO0233
E-mail as a Marketing Tool .........ccccevereeincncnnne COMMO0234
E-mail Essentials using Microsoft Outlook .............. BLTCO023

Delivering Successful Presentations

Presenting to Succeed: Replaced .........ccccevveeneennnne. COMMO0301
Delivering Your Message: Replaced ....................... COMMO0302
Presentation Resources Available to You:
Replaced.......ooeiveriiieeieeecee e COMMO0303
Delivering Successful Presentations

Simulation: Replaced ..........ccceevveriieiienienieieieienee. COMMO300
Presentation Skills Blended Learning Toolkit .......... BLTCO030
Combining Presentation Skills with MS

POWETPOINt ....cviiiiiiciiiiiecrcccceccece e BLTCOO030A

Telephone Skills For Business Professionals

B Business Etiquette and Professionalism
) ) Effective Telephone Techniques ..........cccevveeeeeneee. COMMO0411
Everyday Business Etiquette: Replaced .................. COMMO181 .
o . Making Telephone Calls Count ..........cccccceeuinnnene. COMMO0412
Communication Etiquette: Replaced ..........c..c..c..... COMMO0182 . . .
) i ] Telephone Skills for Business Professionals
Etiquette and the Business Meeting: Replaced ....... COMMO183 SIMUIALION ...t COMMO0410
Etiquette for Supervisors: Replaced ..........ccceenee COMMO0184
Business Etiquette and Professionalism Getting Results Without Authority
Simulation: Replaced..........ccccevieviininieninienenenne, COMMO180
Building Relationships to Get Results:
. BU|Id|ng Better Work Relationships Replaced ................................................................... COMMOS511
Teamwork and Results without Authority:
Building Effective Interfunctional Replaced.......coeerieiiineincinciccc e COMMO512
Relationships: Replaced..........ccoceoveiriniinineneece COMMO191 Leadership without Authority: Replaced ... _.COMMO513
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Gaining Allies, Creating Change: Replaced ........... COMMO0514
Getting Results through Communication:

Replaced .....ccooveieieiiieeeee e COMMO515
Getting Results from the Boss: Replaced ............... COMMO516
Getting Results without Authority

Simulation: Replaced..........cccevieierinieninienenenen. COMMO510

Effective Use of Feedback for Business

An Essential Guide to Giving Feedback ................. COMMO0521
Coping with Criticism and Feedback ...........cc........ COMMO0522
Giving Feedback to Colleagues ..........ccoceevveruienenne COMMO0523
Team Feedback: A guide ......ccooceevveeeiecienieenienieene COMMO0524
Giving Feedback: A Manager's Guide ................... COMMO525
Effective Feedback for Employees and

Colleagues SIMUlation ..........cccoveevveneeerieneenieneenenne COMMO0520
Effective Use of Feedback for Teams

SIMUIAtION. ... COMMO0528

Anger Management in The Workplace

Experiencing Anger ... COMMO0701
Managing Your ANZET ......cccoceeeeeeeeeenenienienieeeneane COMMO0702
Managing Anger in the Workplace Simulation ....... COMMO700

Writing to Maximize Business Results

Assertive Communication Simulation: Replaced ... COMMO0170

PROFESSIONAL EFFECTIVENESS
FOUNDATION SKILLS CURRICULUM

Basic Business Math Skills

Whole Numbers, Fractions, and Equations ................ FNDTO0101
Decimals and Percents ...........ccccccvveevieeveenieeeieeneeee. FNDTO0102
Ratios, Averages and Graphs ..........cccccceveevvenienennenns FNDT0103

PROFESSIONAL EFFECTIVENESS

PERSONAL DEVELOPMENT
CURRICULUM

B Business Ethics

Making Decisions Ethically ...........c.c.c...... pd 02 a0l bs_enus
Business Ethics for Managers ...................... pd 02 a02 bs_enus
Understanding Organizational Ethics .......... pd_02 a03 bs enus
Social Responsibility in Corporations ......... pd_02_a04 bs_enus
Business Ethics Simulation .........c.ccecceveeeneineeninencns PD002A

Handling Organizational Change

Views on Organizational Change ....pd 03 a0l bs_enus

Preparing for Change ..........ccccooeeveceencnnnne pd 03 a02 bs_enus

Communication during Organizational Change pd 03 a03 bs_enus

Handling Organizational Change Simulation ................ PDO03A

Decision-making and Problem-solving for
Business

The Fundamentals of Effective Thinking ....pd 04 a0l bs_enus
Problem Framing ........ccccoceveveneiecncncnnn pd 04 a02 bs_enus
Problem Solving: Generating Alternatives ..pd_04 a03 bs enus
Making Decisions Dynamically .................. pd_04 a04 bs enus

Decision Making: Implementation and
Evaluation ........cccooeeeeiniiiieneecec pd 04 a05 bs_enus

Group Problem Solving and Decision Making pd 04 a06 bs_enus
Effective Thinking and Creative Problem

Solving SImulation...........ccceveeverieieneniienieieeeeeene PD0O04A
Rational Decision-making and Problem Solving
SIMULATION ... PD004B

Doing Business Professionally

Working for Your Inner Boss: Personal

Accountability ........ccoceeeeerieiienienieieieieenn pd_05 a0l _bs enus
Managing from Within: Self-empowerment pd 05 a02 bs_enus
Goals and Setting Goals .......cccceeveeeeirennnne pd 05 a03 bs_enus
Creating a Positive Attitude ............cccoeenee. pd 05 a04 bs_enus

Pursuing Successful Lifelong Learning ....... pd_05 a05 bs enus
Doing Business Professionally Simulation .................... PDO0SA

Creativity and Innovation in the Workplace

The Foundations of Creativity and Innovation ............... PD0031
B Take Control of Your Time by Working More Generating Creative and Innovative Ideas ...PD0032
Effectively Evaluating Creative and Innovative Ideas PDO0033
Implementing Creative and Innovative Ideas ................. PD0034
Your Time and YOu .....cccocevvevenercencncnnenne pd 01 a0l bs_enus Creativity and Innovation in the Workplace
Techniques for Improved Time Management pd_01_a02_bs_enus SIMUIALION ... PD0030
Developing Excellent Time Management Habits pd_01 _a03 bs_enus Creativity and Innovation in the Workplace .............. BLTPDO003
Taking Control of Your Time Simulation ...................... PDO0OIA
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Fast-tracking Your Career

Get Your Career on the Fast Track .........cccccovvevevieennnnne. PDO0131
Basic Business Skills to Get You on the Fast

TTACK ¢ttt PD0132
Communication Skills to Fast-track Your

[ I USSP PDO133
Interpersonal Skills on the Fast Track ........c.ccccoooeveneens PDO134
The B0oSS FACIOT ...oovieiiiiiiiieieieeeeeeee e PDO0135
Improving Your Image .........ccoceevvevieiieneniienceieieecenne. PDO0136
Fast-Tracking Your Career Simulation ............c.cccceeuenees PDO130

Working More Effectively - Taking Control of
Your Time

You and Your Time: Replaced .........cccceoveiiiiinineneens PDO151
Techniques for Better Time Management:

Replaced ......oovveieiieieieeeee e PD0152
Developing Good Time Management Habits:

RePIACEd ... PDO153
Working More Effectively Simulation:

Replaced .....oovvieiiiieieieeeee e PD0150
Time Management Blended Learning Toolkit .......... BLTPDO15
Taking Control of Your Time Using Microsoft

OUIOOK ...t BLTPDO15A

Ethics in Business

Ethical Decision Making: Replaced ..........cccceoererenccnns PDO171
Managerial Business Ethics: Replaced .........ccccoccoeeeeeeee PDO0172
Organizational Ethics: Replaced ........c..cccccevvineninincnns PDO0173
Corporate Social Responsibility: Replaced ..................... PDO174
Ethics in Business Simulation: Replaced ..........cccccceeee. PDO0170
Ethics in Business BLTPDO17
Living a Balanced Life

Finding Your Life Balance ..........c..coccocecvcinincncncncnnns PDO0181
Success Over Stress PD0182
Strategies for Better Balance ............cccccceovoiiiieneneenne. PDO0183
Living a Balanced Life Simulation .........c.ccccocevveneneens PDO0180
Living a Balanced Life .......cccocevveniniienineiniene BLTPDO18

Dealing with Organizational Change

Perspectives on Organizational Change:
RePlACed ... PDO0191

Dealing with Organizational Change

Simulation: Replaced ..........coceverievinieninieieeeieene, PD0190
Dealing with Organizational Change Blended
Learning TOOIKit.......occoveririiieieiiceeee e BLTPDO19

Problem-solving and Decision-making for
Business

Foundations of Effective Thinking: Replaced PDO0231

Framing the Problem: Replaced ........cccccocvvvievinvinninnnns PD0232
Generating Alternatives in Problem Solving:

Replaced ...PD0233
Dynamic Decision Making: Replaced ........ccccoevvenurennne PD0234
Implementing and Evaluating a Decision:
Replaced........ooueiuiiieieeeieeeeee e PD0235
Problem Solving and Decision Making in

Groups: Replaced ........cccoovevieviiniieieneiieceeeeeeeee PD0236
Business Professionalism Simulation:
Replaced........ooveiuiriiieeieee e PD0230
Rational Problem Solving and Decision-making

Simulation: Replaced ..........coceverieninienenieieieieene, PDO023S
Problem-solving & Decision-making for

Business Blended Learning Toolkit ..........ccccceceruenee. BLTPDO023

B Working without a Net - The Business of Risk

Risk Basics ...PD0241
Approaches to Risk Management ............ccccoceverenenenene PD0242
Decisions and Risk .........cccocvvinineniiiiinininincnccee PD0243
Strategic Planning and Risk Management ...................... PD0244
Risk Strategies: The Cutting Edge ........ccccocvvvevireneenene PD0245
Working without a Net: Decisions Simulation ............... PD0240

B Achieving Organizational Excellence Through

Critical Thinking

The Role of Critical Thinking in

OrZANIZATIONS ....veevveeienieeiieieeeieieeeesieseesteeee e eneesaeenenee PDO0251
Developing Fundamental Critical Thinking

SKIlIS. vttt e PD0252
Strategies for Facilitating Critical

THhINKING ..ot PDO0253
Critical Thinking Skills for Managing ..........c.ccccceeveenne PD0254
Organizational Scope of Critical Thinking ..................... PD0255
Critical Thinking Strategies Simulation ...........c.ccccccec.... PD0250

Business Professionalism

Being Prepared for Change: Replaced PDO192 Personal Accountability: Working for Your
Communicating during Organizational Change: Inner Boss - Replaced........cccooveiieienenienieieneciecee PDO0261
Replaced ..o PD0193 Self-empowerment: Managing from Within:
Replaced........ooeiuiriiieeeee e PD0262
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Goals and Goal Setting: Replaced .........ccccvevieveniennnnnne. PDO0263
Developing a Positive Attitude: Replaced ...................... PD0264
Successful Lifelong Learning: Replaced ..........cccccee.... PD0265
Business Professionalism Simulation:

Replaced ......oovveieiieieeeece e PD0260
Professionalism in Business Simulation ..............cc........ PD026S
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs_enus

Transitioning into a Project Management Role proj 01 a02 bs_enus

Initiating and Planning a Project ............... proj 01 a03 bs enus
Managing a Project .........cccoeeeviienenenne. proj 01 a04 bs enus
Troubleshooting and Closing the Project .. proj 01 a05 bs_enus

Project Management for Non-Project Managers
SIMUIALION. ...ceeviiieiiieieceecec s PROJOOTA

Program Management (PMI Standard-aligned)

Introduction to Program Management ...... proj 02 a0l bs enus
Program Life Cycle and Organization ...... proj 02 a02 bs enus

Program Management Processes and the

Initiating Process Group ..........ccceeeveeveenene proj 02 a03 bs_enus
Program Planning ..........ccccceoeviiinenennne. proj_02 a04 bs enus
The Executing Process Group ................... proj_02 a05 bs enus

Monitoring, Controlling, and Closing
Programs..........ccceeeeveeveeienieieneeieceee proj 02 a06 bs_enus

Portfolio Management (PMI® Standard-aligned)

Introduction to Portfolio Management ...... proj 03 a0l bs enus

Portfolio Management Processes and the
Organization ............ceeeeeeeeeeereneseneeeenes proj_03 a02 bs enus

Portfolio Management Process Groups .....proj_03 a03 bs_enus

Project Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

Controlling, Managing and Closing a

PRINCE2-aligned Project .........cccevueennenne proj 04 a05 bs_enus
Techniques for Managing a PRINCE2-aligned
Project c.ceueeueeeieeiereeee e proj_04 a06 bs enus

Project Management Essentials - (PMBOK®
Guide - Third Edition-aligned)

An Introduction to Project Management PROJOS11
Project Lifecycles and Stakeholders ...........ccceeueeneenne PROJO512

Introduction to Project Process Groups and
Initiating a Project ...PROJO513

Project P1anning ..........ccoceevveeievienieniinieieneeieseeiene PROJO514

Executing, Monitoring & Controlling, and
Closing a Project ......cccecevevenenienieeciceene

...PROJOS15
Project Management Essentials Simulation PROJ0O510
Project Management Essentials ...........ccccceverieviennens BLTPROS51

Project Integration Management (PMBOK®
Guide - Third Edition-aligned)

Initiating a Project and Preparing the

Project Plan ........cocueeieiinieiiieiecceecee e PROJO0521
Project Integration: Executing and
Completing a Project..........cooeveveneieinencneseee PROJ0522

Project Scope Management (PMBOK® Guide -
Third Edition-aligned)

Planning Project SCOPE .......ccoveveriereeieceenineseee PROJ0531

Controlling Project SCOpe .......cccvveeveneerienenieniieiene PROJO0532

Project Time Management (PMBOK® Guide -
Third Edition-aligned)

Elements of Project Time Management ..................... PROJ0541

Project Scheduling ..........ccocevivineneieiieiceeee PROJ0542

Project Cost Management (PMBOK® Guide -
Third Edition-aligned)

Estimating Activity Costs PROJ0551
Budgeting and Controlling Costs .........ccccecevereneennne. PROJ0552

PRINCE2-aligned Project.............coevee.e.. proj_04 a0l bs enus Project Quality Management (PMBOK® Guide -

Project Planning and Controlling a Third Edition-aligned)

PRINCE2-aligned Project..........ccccvevueeunne proj 04 a02 bs_enus

Managing Quality and Risk in a Planning for Quality ..........cccoeoineiniernceneireenee PROJ0561

PRINCE2-aligned Project........cccoovueurennne. proj 04 a03 bs enus Performing Quality Assurance and Control ................ PROJ0562

Initial and Ongoing Processes in a

PRINCE2-aligned Project..........ccccvevueeenne proj 04 a04 bs_enus
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Project Human Resource Management (PMBOK®
Guide - Third Edition-aligned)

Elements of Project Human Resource

Management ..........coceeeeriereenenieneneeneeeene et PROJO571
Implementing Project Human Resource
MaNAZEMENL ......eeeveeiieriiieiee et PROJO572
Project Human Resources Management
SIMUIALION. ...t PROJ0570

Project Communications Management (PMBOK®
Guide - Third Edition-aligned)

Communications Planning and Information

Distribution........c.ccceveiiiiiniiiniiiiiiieececes PROJ0581
Performance Reporting and Stakeholder
Management ..........coceeeeriereenenienieneeneeeene e PROJO582

Project Communications Management Simulation .....PROJ0580

Project Risk Management (PMBOK® Guide -
Third Edition-aligned)

Planning and Identifying Project Risk ..........c.cccceeeeeee. PROJ0591
Analyzing Project Risk ........ccccocevveniiciivnininincncnne. PROJ0592
Responding to and Controlling Project Risk ............... PROJ0593

Project Procurement Management (PMBOK®
Guide - Third Edition-aligned)

Planning Project Procurement and Requesting

Seller ReSPONSes ... ...c.evveeeieiieierierieieieeeeeiesie e PROJ0601
Choosing Sellers and Administering and

CloSINg CONLTACES ...uveeveenieriienieeiieieeeeieeeee e eee e PROJ0602
Project Procurement Management Simulation ............ PROJ0600

Managing Software Project Outsourcing

The Life Cycle of an IT Project .......cccccecevenencneennene. PROJ0353
Managing the Execution and Control of IT

PrOJECES vt PROJ0354
Managing Efficiencies of IT Projects .........c.cccceveeneeee. PROJ0355
Project IT Management Simulation - The Early

SEAZES .ottt PROJ0350
Project IT Management Simulation - Design to

ROIOUL ...ttt PROJ035S
Final Exam: Project Management for IT

Professionals ..........cceeceeverieniieiienieeieceee e FE0013_eng

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES vttt PROJ0361
Strategic Approaches to Managing IT Projects .......... PROJ0362
Estimating the IT Project Work Effort ...........cccccee. PROJ0363
IT Project Leadership, Authority &

Accountability .......eoveeeiriiiiieee e PROJ0364
Managing Multiple IT Projects ......cccoeceevverervenienenne PROJ0365
Cost Management and IT Project Trade-offs .............. PROJ0366
Strategic Project Management for IT Projects

SIMUIATION ... PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECES cuvenieiieiieiiee ettt FE0014_eng
Test Prep

TestPrep Certified Associate in Project
Management (CAPM) ......cccceoeviininccicneiniennene TPCAPM_ENG

TestPrep Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned TPPMP3ED ENG

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Third Edition Aligned.......... mntpmp3ed

Making the Right Outsourcing Decision ............... 232192 ENG
. . Mentoring Certified Associate in Project
Planning the Outsourcing Deal ...........cccccccvvinennne 232202_ENG Management (CAPM) PMBOK Guide Third Edition
The Outsourcing Project ..., 232209_ENG ABENEd....ovoieeeeeeeeeeeeeee e mntcapm3ed
Determining Project Quality Standards and
MILESTONES. .....eovveeeeeeeeeeereeeee ettt 232224 ENG PrOjeCt Management Express Guide Series
Measuring Project Outsourcing Success ................ 232292 ENG
Project Management Professional
B Project Management Professional Responsibility Certification (PMP) 2005 Express Guide............ _pc_eg 444123
Ethics and Professional Knowledge ............ccocvvnnee.n. PROJ0041 PROJECT EFFECTIVENESS
Stakeholder Interests and Cultural Diversity .............. PROJ0042
TEAM BUILDING CURRICULUM
B Project Management for IT Professionals
Introduction to IT Project Management ...................... PROJ0351
Functions of IT Project Management ..............ccceee... PROJ0352
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High-Performance Onsite-and Virtual Teams

Launching Successful Virtual and On-site
TEAMS ..ot team 01 a0l bs_enus

Leading High-performance On-site Teams team_01 a02 bs enus
Leading High-performance Virtual Teams team 01 a03_bs_enus
Facilitating Virtual and On-site Teams ....team_01 a04 bs_enus

Creating Virtual and High-Performance Teams

SIMUIAtIoN. ...c.coveviiiiieiiiiicc TEAMOOIA
Leading High-performance Virtual Teams
SIMUIALION. ..ot TEAMO01B

Creating High-performance On-site and Virtual
Teams

Launching Successful On-site and Virtual

Teams: Replaced.........cooeveiiiiininieeeceeeee TEAMO151
Leading Successful On-site Teams: Replaced .......... TEAMO152
Leading Virtual Teams: Replaced .........cccoccreneneee TEAMO153
Facilitating On-site and Virtual Teams:

Replaced .....cooerieiiiiieeeee e TEAMO154

Creating High-performance On-site Teams

Simulation: Replaced..........cccceveveviirienenennnnne. TEAMO150

Leading Virtual Teams Simulation: Replaced ......... TEAMO15S
Creating High-performance On-site and
Virtual Teams .......cccoeiviiiiiiiiiiiiiiincicceecee BLTTEO15

Participating in Teams

Effective Team-building Strategies ...........ccccceeveeneen. TEAMO171
Effectively Communicating in Teams ...TEAMO0172
The Individual's Role in a Team ........cccceeereineenene TEAMO173
Participating in Teams Simulation .............ccccecereeee TEAMO0170
Participating in Teams .........ccccceveverenreneceeenicncnnenn BLTTEO17

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ........c..c.cccecuee TEAMO0211
Analyzing Workplace War Zones ..........cccecereeenenne. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ......... TEAMO0213
Conquering Conflict through Communication .......... TEAMO0214
The Path to Peace and Harmony ..........ccccoecvevienennen. TEAMO215
Manager's Performance Guide - Team Conflict

SKIIIS ottt e TEAMO0216
Making Teams Work Simulation ............cccceeeveneneee TEAMO0210
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

B Certified Business Analysis Professional

(CBAP™)

Core Concepts in Business Analysis ........ cons_01 a0l bs enus

Enterprise Analysis and Making a Business
CASC .ottt cons 01 a02 bs enus

Introduction to Requirements Planning ....cons 01 a03 bs_enus
Requirements Planning and Management cons 01 a04 bs enus
Eliciting Requirements ...........c.ccccovereneene cons_01 a05 bs enus
Analyzing Requirements Using Models ...cons_ 01 a06_bs enus

Refining and Documenting Requirements cons 01 a07 bs_enus

Communicating and Implementing Requirements cons_01 a08 bs enus

SALES AND CUSTOMER FACING
SKILLS

SALES CURRICULUM

Field Sales Skills

Field Sales Foundations ............cccceccvenineniececncnnnne SALEO101
Planning Your Field Sales Approach ..........ccecuenen. SALE0102
Applying Your Field Sales Approach ...........ccccceeue. SALE0103
Completing Your Field Sales Approach .................... SALE0104
Field Sales Skills Simulation ............cccceveveriecncnnnne. SALE0100

Field Sales Skills Blended Learning Toolkit BLTSA010

Territorial Account Sales Skills

The Territorial Account Sales Approach ................... SALEO111
Understanding Your Target Customer's

BUSINESS «.coeveeiieniieieiceeeicerc e SALEO112
Effectively Using Customer-focused Research

IMEELINGS ...t eieeieeiceie ettt et enaeseeens SALEO113
Gaining Access to Key Personnel at Your

Target ACCOUNLS ....cccuevueerierieiiniieieniceesieeeesieereniene SALEO114

Delivering High-impact Territorial Account
Sales (TAS) Presentations SALEO115

Territorial Account Sales Skills Simulation .............. SALEO110

Inside Sales Skills

Preparing for Outbound Sales Calls .... SALEO121

Initiating Outbound Sales Calls .........cccocereeeirennnne. SALE0122
Completing Outbound Sales Calls ..........ccccevieuenne SALEO0123
Preparing for Inbound Sales Calls ..........cccoveruverenne SALEO0124
Completing Inbound Sales Calls .........cccceeeeeerenene. SALEO125
Inside Sales Skills Simulation ..........ccccooceveeeinennnne SALE0120

Inside Sales Skills Blended Learning Toolkit BLTSA012
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B Strategic Account Sales Skills Bl SalesUniversity Sales Manufacturing: A Success
Model
The Strategic Account Sales Approach ..................... SALEO131
Understanding Your CUStOMEr ...........cccccvuevevervennenn. SALE0132 Sales Manufacturing (TM): Identifying Sales
Conducting Effective Sales Research Meetings ...... SALE0133 Opportunities...... e SALE0421
Working with Your Customer's Key Players ..........SALE0134 Sales Manufacturing (TM): Sales Production ........... SALE0422
N . . Sales Manufacturing: Opportunity
Delivering High-Impact Sales Presentations ........... SALEO135 Development Simulation...........cccceceeerenenececnennnn SALE0420
Strategic Account Sales Skills Simulation ................. SALE0130
Strategic Account Sales Skills .............c.ccocoeiiiinn. BLTSAO013 B SalesUniversity Communication 101
B Sales Team Management Sales Communications Foundations .......................... SALE0431
o o Sales Communications Essentials ........c.c.cccccveueene. SALE0432
Building a Winning Sales Team .........ovcervvesvorsve SALEO151 Telesales Communications ..........cocceceeerveveeecrennenn SALE0433
Using Business Tools to Manage Sales Teams ... SALEO0152 Sales Communication Techniques Simulation .......... SALE0430
Motivating a Winning Sales Team .........cccccceceruennee. SALEO153
Communicating in Sales Teams .........c.ccoceeeevererennne SALE0154 SALES AND CUSTOMER FACING
Sales Team Management Simulation SALEO0150 SKILLS
B Selling at the Executive Level CUSTOMER SERVICE CURRICULUM
P fOr SUCCESS ...t ALE0221 . .
repare for Success S B Customer Support, Professionalism
Strategic Planning ...........cccceceviecieniniienieieneeeee SALE0222
Progressing through the Complex Sale ..............o....... SALE0223 The Customer Support Specialist (CSS) ... cust_01_a01_bs_enus
Presenting Your Proposition ............c.ccceeveveveiieenennns SALE0224 Support Center Services ...........oocueweneenn. cust_01_a02_bs_enus
Negotiating to Mutual Benefit ............ccoooovrrvrrrrnrres SALE0225 Establishing Team and Customer Relationships cust_01_a03_bs_enus
From Executive-level Sale to Strategic Customer Support Specialist Professionalism
Partnership..........cceveveeevevceererereeeeeces e SALE0226 SIMUIATION ... CUSTO001A
Preparing for the Executive-level Sale
SIMUIALION. ... SALE0220 Bl Customer Support, Skills
Progressing through the Complex Sale . .
SIMUIALION. ...t SALE022S Interacting with the Customer ................. cust_02_a01_bs_enus
Closing Executive-level Sales Simulation SALE022T Effective Communication Skills ............... cust_ 02_a02_bs_enus
Selling at the Executive Level Blended Managing Conflict, Stress, and Time ....... cust_02_a03_bs_enus
Learning TooIKit.......ccceoveiiirieneninieieenineneneeeene BLTSA022 Customer Support Specialist Simulation .................. CUSTO002A
Bl SalesUniversity Sales Orientation: Professional B Customer Support, Process
Selling in the Knowledge Economy
Customer Service Procedures ................... cust 03 a0l bs_enus
The Profession of Selling ..........ccccocevevveneceicnicnennenn SALE0401 Managing the Quality of the Customer Support
Professional Selling in the Knowledge Service Center ..........coevveeverenerennennennes cust_03_a02 bs_enus
ECONOMY ....oiiiiiiiiiiiiniiieeereteeeeseeeee e SALE0402 Management Tools and Metrics ............... cust 03 a03_bs enus
Professional Selling in the Knowledge
Economy Simulation .........c.ccccecvvenenenenecencncnennenn SALE0400 [} Excelling at Customer Service
B SalesUniversity Sales Math 101: Developing a Corporate Culture: Building the Service
Sales Plan for Success Foundation..........coeeeeeiieininiieeeee cust 05 a0l bs_enus
The Fundamentals of Exceptional Customer
Sales Math 101: Developing a Sales Plan for SEIVICE .ouvvvevieieieeeeeveteecereeee et cust_05_a02_bs_enus
SUCCESS .. SALE0411 The Customer's VOICe .o cust 05 a03 bs_enus
Advancing Service Expertise ................... cust_05_a04_bs_enus
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Customers, Confrontation and Conflict ....cust_05_a05_bs_enus
Overcoming Difficult Service Situations .. cust 05_a06_bs_enus
The EXCEL Acronym: Instilling Service

Excellence........ccooveeneneieieiiceesieee cust 05 a07 bs_enus
Service Teams and Service Stars .............. cust_05_a08 bs_enus
Excel at Customer Service Simulation ..........c..c..c..... CUSTO005A
Providing Customer Service Simulation ................... CUSTO005B

HDI — Customer Service Representative,
Professionalism

The Customer Service Representative (CSR) cust 06 a0l _bs enus

Support Center Services and Work Environment cust_06_a02_bs_enus

HDI - Customer Service Representative, Skills

Customer Interactions ...........ccoeceevveeeenenne cust 07 a0l bs enus

How to Excel at Customer Service

Building the Service Foundation: Corporate

Culture: Replaced ........ooovevvievieniieiinieienieieceeeee CUSTO0101
Fundamentals of Exceptional Customer

Service: Replaced .......cccooeveieiiiiiiinceecceee CUSTO0102
The Voice of the Customer: Replaced ............cceun.e.. CUSTO0103
Advancing Your Service Expertise: Replaced ........... CUSTO0104
Customers, Conflict and Confrontation:

Replaced .....coeeeeeieieieieieee e CUSTO0105
Overcoming Challenging Service Situations:

Replaced ......ooveeieeiieieiieeeeeee e CUSTO0106

Instilling Service Excellence: the EXCEL

Customer Satisfaction: Analysis and

Implementation............ceveeeenieeeeneneenieeeeeeeeen CUSTO0133

Measuring Customer Satisfaction Simulation ........... CUSTO0130

Internal Customer Service

Excellence in Internal Customer Service .... CUSTO0141

Working With Internal Customers ..........ccccccceeuenne CUSTO0142
Overcoming Internal Customer Service
Problems.......cccovuieieriieieieeieie et CUSTO0143
Internal Customer Service: Conflict and
Complaints SIMulation...........cceceeverierereenieneenienens CUSTO0140

Internal Customer Service Agent Skills

The Customer Service Agent in Action ...........c..c...... CUSTO0151
Professional Skills for Customer Service

AZENLS .ottt CUSTO0152
Managing Challenges in Customer Service ............... CUSTO153
Cross-selling in a Customer Service Call .................. CUSTO0154
Customer Service Agent Skills Simulation ............... CUSTO0150

Technical Support Agent Skills

The Contact Center and Technical Support

AZCNT ettt CUSTO161
Technical Support Essentials ..........c.cccceveveeeincnnne. CUSTO0162
Assessing Customer Behavior ..........ccocceeceeviiveeninnnen. CUSTO0163
Technical Support Agent Survival Skills ................... CUSTO164
Technical Support Agent Skills Simulation ............... CUSTO0160

Acronym: Replaced LN Managing A Customer-Focused Department
Service Stars and Service Teams: Replaced .............. CUSTO0108
Excelling at Customer Service Simulation: Identifying Your Customer's Expectations ................ CUSTO171
Replaced ....CUSTO0100 Using Surveys to Measure Customer
Customer Service Simulation: Replaced .................... CUSTO010S SatiSTACtION ....c.veiiiieiiccieciecce e CUSTO0172
How to Excel at CUStOMET SEIVICE oo BLTCUO10 Bridge The Expectations Gap .........c.ccoceveevercecrennnnn CUSTO0173
Leading A Customer-Focused Team ...........ccccoeueneee. CUSTO0174
B Frontline Call Center Skills Managing a Customer-focused Department
SIMUIALION ...t CUSTO0170
The Call Center Industry ........cceevvevievienierienieieniens CUSTO111
Call Center Communication SKills .............cocceveren. CUSTO112 IT Infrastructure Library (ITIL) Foundations V3
Call Center Customer Service ..........cooerereeeeereennenn CUSTO113 ) ) o )
ITIL V3 - ITIL and the Service Lifecycle ..... ib_itil a0l it enus
Call Center Telephone Sales ........c.ccoceeeveveeiecniennnne. CUSTO114 ) T )
) . ) . ITIL V3 - Service Strategy Fundamentals .....ib_itil a02 it enus
Frontline Call Center Skills Simulation ..................... CUSTO0110 ) T ]
ITIL V3 - Service Strategy Processes ............ ib_itil a03 it enus
B Measuring Customer Satisfaction ITIL V3 - Service Design Fundamentals ....... ib_itil a04_it_enus
ITIL V3 - Service Design Processes .............. ib_itil a05_ it enus
Discovering What Your Customers Want .................. CUSTO0131 ITIL V3 - Service Transition Processes and
Developing Customer Satisfaction Surveys ............... CUSTO0132 Principles. ......ooereneiieieiieeeeeee ib_itil a06 it enus
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ITIL V3 - Service Operation Principles and B Consulting with the Internal Client
FUnctions ........cecceveeviieienenienceiesceeeeeene ib_itil a07 it enus
ITIL V3 - Service Operation Processes ........ ib_itil a08 it enus Essentials of Internal Consulting ...........ccceoeeerennee. CONSO0121
ITIL V3 - Continual Service Improvement Internal Consulting SKills .......c.cccoooivinineneeiiene CONSO0122
Fundamentals............ccccoovveviieiiieiiieeceneee, ib_itil a09 it enus Establishing a Relationship with Internal
CLENLS ..ottt CONSO0123
B IT Infrastructure Library (ITIL) Foundations A Workable Solution for Internal Clients .................. CONSO0124
Evaluating Internal Assignments ..........cccceeeeeruenene. CONSO0125
ITIL: The Service Desk and Incident It th the T | Cli
Management ..........coceveeuineerieneeteneeiene et CUSTO0181 C,O nsu t%“g with the Internal Client
) SIMUIAtIoN .....ooviiiviiiiiiicice CONSO0120
ITIL: Configuration and Release Management .......... CUSTO0182
ITIL: Service Level and Capacity Management ........ CUSTO0183 B Internal Consulting for the Technical
ITIL: Problem and Change Management ................... CUSTO0184 Professional
ITIL: Continuity and Availability Management ........ CUSTO185
R ; : The Technical Professional as Internal
ITIL: Financial and Security Management .............. CUSTOL86 CoNSUMANE ...t CONSO0131
Creating Effective Contracts ..........c.ccoceveveeecncnnnn CONSO0132
H Inbound Call Center Management ) g v . )
Using Data as a Technical Professional
The Inbound Call Center CUSTO0211 CONSUANT ......eeeieiieiieieieeee e CONSO0133
Inbound Call Center Management: Leadership ......... CUST0212 Resistance and Technical Professional
CONSUIANTS ... CONSO0134
Inbound Call Centers: People Management ............... CUSTO0213
Inbound Call Center Technology .........cccceeeeerereennene. CUSTO0214
, & SALES AND CUSTOMER FACING
Performance Metrics for an Inbound Call SKILLS
CONLET ..ttt CUSTO0215

INDUSTRY FOUNDATIONS
Bl Mentoring Assets

Mentoring Information Technology B Industry Overviews
Infrastructure Library Foundations (ITIL).................... mntitilfvl N
. . . The Aut tive [ t iew: Version 2 i 01 a0l
Mentoring ITIL V3 Foundation (ITV3F) ......cccccceeenenee. mntitv3f ¢ Automotive Industry Overview: Version 2 indo_01_a01_bs_enus
The Oil and Gas Industry Overview: Version 2 indo_01 a02 bs enus
B TestPr The Pharmaceutical Industry Overview:
estPreps VErsion 2 ...ocueveeiieieienienieeeeneeeeeie e indo 01 a03 bs enus
TestPrep Information Technology The Food and Beverage Industry Overview:
Infrastructure Library Foundations (ITIL)....... TPITILFV1_ENG VErSioNn 2.....ccoviiiiiiiiiiiccicceeecccae indo_01_a04_bs_enus
TestPrep ITIL V3 Foundation (ITV3F) ............. TPITV3F_ENG The Health Care Industry Overview: Version 2 indo_01_a05_bs_enus
The Banking Industry Overview: Version 2 indo 01 _a06_bs_enus
SALES AND CUSTOMER FACING The Manufacturing Industry Overview: Version
SKILLS e indo 01 a07 bs_enus
The Retail Industry Overview: Version 2 .indo_01 a08 bs_enus
CONSULTING SKILLS The Telecommunications Industry Overview:
VErsion 2 ...ccueeeeveeeienienieieeeeneeeeeee e indo 01 a09 bs enus
B Consulting with the External Client The Insurance Industry Overview: Version 2 indo_01_al0_bs_enus
Essentials of External C 1ti CONSO111 . .
ssefl l_a § of bxferna °“S‘f mg_ B Industry Overview Series
The Client-Consultant Relationship ...........ccccoceeenee CONSO0112
Diagnosing and Planning ..............ccccoocovveeeverrennnn. CONSO0113 Industry Overview: Information Technology indo_02_al1_bs_cnus
Managing DeliVery ............ccccccovovvevivereeeiereeernnnns CONSO0114 Industry Overview: Federal Government .indo_02_al2 bs_enus
Evaluation and Review ..........cccoceieneiiinincniee CONSO0115
Consulting with the External Client NETG BUSINESS
SIMUIAtION. ... CONSO0110
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COMMUNICATION

Communication Skills Curriculum

Organizational Communication: The

Fundamentals..........cccooovevienieienieienieieceeene en_US 45241 ng
Organizational Communication: Communicating

in the Workplace.........ccoeveneiieniiiiincee en_US 45242 ng
Organizational Communication: Managing

COMMUNICALION ..ovvvnreeienieiienieeieeieeieeiesieeneens en_US 45243 ng
Advanced Business Communication: Guidelines

for Effective Communication .............c.ccceee.e... en_US 45271 ng
Advanced Business Communication: Business

Writing for Results ........cccevveeverieninienieeenne, en_US 45272 ng
Advanced Business Communication: Effective

Business Communication .............cccceeeereeneee. en_US 45273 ng

NETG BUSINESS
CUSTOMER SERVICE

Customer Service Curriculum

Customer Relationship Management:

Fundamentals of CRM..........cccceoeviiiiinennnne. en_US 44031 ng
Customer Relationship Management:
Implementing CRM..........ccccoeviriiniininiinienene en_US 44032 ng

Customer Relationship Management: e€CRM .en_US 44033 ng

NETG BUSINESS
ECONOMICS

Economics Curriculum

Economics: Basic Concepts in Microeconomics en_US 48812 ng

Economics: Products and Markets .................. en_US 48813 ng
Economics: Foundations of Macroeconomics en_US 48814 ng

Economics: The Principles of Economics ....... en_US 48811 ng

NETG BUSINESS
GOVERNMENT

Government Curriculum

Government Contracting: Overview of
Government CONtracts .........cocueeeereereereereeneens en_US 49921 ng

Government Contracting: Working with
Government Contracts..........cceceecevereenrennennene. en_US 49922 ng

NETG BUSINESS

HUMAN RESOURCES & WORKPLACE
ISSUES

German Laws for Equality of Treatment

AGG (GETA) - Information for Employees .....KN00012218 ng
AGG (GETA) - Information for Management .KN00012219 ng

Knowledge Management Curriculum

Organizational Learning: Developing a

Knowledge Management System..................... en_US 44601 ng
Organizational Learning: Transferring

Knowledge within an Organization.................. en_US 44602 ng
Organizational Learning: Deploying a

Knowledge Management System..................... en_US 44603 ng
E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy........cceevvevereenieiienierieeene en_US 48301 ng
E-Learning Essentials Pt. 2: Marketing Your

SOIULION ..t en_US 48302 ng
E-Learning Essentials Pt. 3: Deploying and

Measuring Your Solution ..........ccceceeeverueeceeneenne en_US 48303 ng

Human Resources Curriculum

Exit Interviewing Skills: Preparing for an

EXit INterVIEW .....eevvieieeieiieiieieie e en_US 47014 ng
Exit Interviewing Skills: Conducting an Exit
INEETVIEW et en_US 47015 ng

Exit Interviewing Skills: The Termination
PrOCESS ..vevveiiieiciceceece e en_US 47016 _ng

NETG BUSINESS
MANAGEMENT AND LEADERSHIP

Management Curriculum

Business Case: Preparing ..........ccccceevevveciennene en_US 41095 ng

Organizational Behavior: Organizational
Dynamics for Individuals ..........cccceoeeninennnne. en_US 41101 ng

Organizational Behavior: Organizational
Group Dynamics .........ccoeceeveenievienennienieienienns en_US 41102 _ng

Organizational Behavior: The Organizational
SYSEEM ..ttt en_US 41103 ng

Managing the Expert: Understanding Experts .en_US 41201 ng
Managing the Expert: Developing a Successful

Environment..........oceeeveveerienieneneeieneeieniens en_US 41202 ng
Managing the Expert: Managing the Unique

Needs of EXPErts .....coeeviriinenienieieieceesece en_US 41203 ng
Managing High Performers: Creating a

Retention Strategy .........oceeevereevereereeneenieniens en_US 41221 ng
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Managing High Performers: Defining and

Finding High Performers ...........cccccooeveviineenene en_US 41222 ng
Managing High Performers: Implementing

Recognition Programs ..........cccoceeevirinenencnne. en_US 41223 ng
Balanced Scorecard: Corporate Strategy ........ en_US 41401 ng
Balanced Scorecard: Implementing ................ en_US 41402 ng
Balanced Scorecard: Measuring Business

ODJECHIVES ..ttt en_US 41403 ng
Talent Management: Knowing Talent ............ en_US 41411 ng
Talent Management: Selecting Talent ............ en_US 41412 ng
Talent Management: Developing Talent ......... en_US 41413 ng

Remote Manager Practices - Hiring a
Telecommuting Employee..........cccceeveriereenene en_US 41416 ng

Remote Manager Practices - Communicating
Wwith EMployees ........ccoceverieieiniiireneneee en_US 41417 ng

Remote Manager Practices - Motivating
EMPlOYyees ......cevvereeeieniieieiieesceesee e en_US 41418 ng

Remote Manager Practices- Monitoring
Employee Performance..........ccccoceririnennncne. en_US 41419 ng

Remote Manager Practices- Delivering
Performance Evaluations...........cccoccocenenennee. en_US 41420 _ng

Remote Manager Practices- Managing Poor
Performance..........ccooeoeveneneiecnenceeee en_US 41421 ng

Leadership Curriculum

Goal Setting: Reaching Individual Goals ........ en_US 46031 ng

Goal Setting: Goal Setting Tools for
MANAZETS ..eoveeeniieiieeieeeieeee e en_US 46032 ng

Goal Setting: Organizational Goal Setting ...... en_US 46033 ng

Executive Level Leadership: Becoming an
Executive Leader .........cocooeneeineiciineee en_US 46204 ng

Executive Level Leadership: Change and the
Executive Leader ........c.ccoevveiecinincnincnienne. en_US 46205 ng

Executive Level Leadership: Leadership and
CommUNICAtION .....coveveieieieiieeceiese e en_US 46206 ng

NETG BUSINESS
OPERATIONS

Operations Curriculum

Quality Management: The Quality Management
ProcCess..c.coverieiiiniiicnececeee en_US 44711 ng

Quality Management: Quality Management Tools en_US 44712 ng

Quality Management: Business Process
Improvement..........ccccoeeevenieicniininiecneene en_US 44713 ng

Operations Management: Fundamentals of
Operations Management.............cccceeververeeneene en US 44721 ng

Operations Management: Operations Components en_US 44722 ng

Operations Management: Operations Management
TOOIS i en_US 44723 ng

ISO 9001: 2000: Overview of Standards ......... en_US 44731 ng
ISO 9001: 2000: Implementing Standards ....... en_US 44732 ng
ISO 9001: 2000: The Auditing Process ........... en_US 44733 ng
Total Quality Management: Fundamentals ...... en_US 44851 ng
Total Quality Management: Principles ............ en_US 44852 ng

Total Quality Management: Implementation and
TOOIS it en_US 44853 ng

NETG BUSINESS
PERSONAL DEVELOPMENT

Personal Development Curriculum

Remote Employee Practices - Working as a
Telecommuting Employee...........cccevveeieiennenne en_US 43009 ng

Business Travel Safety: Domestic Travel ........ en_US 43061 ng
Business Travel Safety: International Travel ...en_US 43062 ng

Business Travel Safety: Forming a Corporate
Travel Safety Program...........ccccoevvevienieniennnnne en_US 43063 ng

Business Travel Safety: Safety Measures for
TraAVEIRrS...c.eiviiiieieieeeeee e en_US 43064 ng

NETG BUSINESS
PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en_US 41512 ng
Advanced Project Management: Project

Estimating Techniques ..........ccceeeveerienienienienns en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects.........ccocevererenececnennenes en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office ....cooverieieriiiiieeceeeceeee en_US 41515 ng
Advanced Project Management: Portfolio
Management............coeevererieneenieneneeneeienieene en_US 41516 ng

Advanced Project Management: Project
Management Maturity ..........ccccocevereeeceennenes en_US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Project Leadership: Communicating Within a
Project Team .......ccceeveeeiiireieneeeeeceeee en_US 41522 ng

Project Leadership: Overcoming Obstacles .....en_US 41523 ng

Advanced Project Leadership: Organization,
Strategy and Business Needs.........ccccocveeeennenne. en_US 41524 ng

Advanced Project Leadership: Navigating
Corporate StruCtuIes.........cevvevveevverereeneereenienns en_US 41525 ng
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Advanced Project Leadership: Bringing Home

the Value.....cooeeierieiinieieeceeeeee en_US 41526 ng
Advanced Project Leadership: Selling Project
Management to the Organization..................... en_US 41527 ng

Project Management: Government en_US 41601 ng
ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG BUSINESS
SALES AND MARKETING

Marketing Curriculum

Principles of Marketing: Fundamentals of
Marketing .......ccceeeevuereerienieieseeieseeieseeeens en_US 42401 ng

Principles of Marketing: Product Strategy ...... en_US 42402 ng

Principles of Marketing: Distribution
SEEALEZY ...veenveeviieeriie et en US 42403 ng

Principles of Marketing: Promotion Strategy .en_US 42404 ng
Principles of Marketing: Pricing Strategy ....... en_US 42405 ng

Principles of Marketing: Writing a Marketing
Plan.....cooieiiiieieeeee e en_US 42406 ng

Sales Curriculum

Sales Presentations - Preparing for Sales

Presentations.........ceceveeieneenieneeniesceie e en US 44516 ng
Sales Presentations - Developing High

Quality Sales Presentations...........c.cccceeeneeneeee. en_US 44517 ng
Sales Presentations - Delivering the Sales

Presentation ..........ceeeveveeienienienieiescee e en_US 44518 ng
Competitive Selling: Defining Value .............. en_US 44541 ng
Competitive Selling: Enhancing Value ........... en_US 44542 ng

Competitive Selling: Beating the Competition en_US 44543 ng

Sales Negotiations: Fundamentals of
NegOtIAtiON ....coveeiieiiieieeeeeee e en_US 44545 ng

Sales Negotiations: Negotiation Strategies ..... en_US 44546 ng
Sales Negotiations: Negotiation Execution .....en_US 44547 ng
Sales Forecasting: Forecasting for Success .....en_US 44548 ng

Sales Forecasting: Forecasting Your Own

ACCOUNES ..ottt en_US 44549 ng
Sales Forecasting: Applying Forecasting

MeEthodS .....eovveeieiieieeieeiesee e en_US 44550 ng
Relationship Management: Preparing the

Client Relationship ........cccceoveveeeneiciinceene. en_US 44565 ng
Relationship Management: Building the Client
Relationship........ccceevevierienieiciieieceeceee en_US 44566 ng
Relationship Management: Maintaining the

Client Relationship ........cccceoeeeeneiiienceene. en_US 44567 ng

NETG BUSINESS

STRATEGIC PLANNING

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan............ccocevveveninnienienieninns en US 42521 ng
Managing Business Risk: Risk Assessment and

CONIOL .. en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning ...........ccccceveevienienenenns en_US 42523 ng

NETG BUSINESS
TEAM BUILDING

Team Building Curriculum

Team Leadership: Developing A

High-Performance Team ...........cccoceevvenuveienenne en_US 42204 ng
Team Leadership: Conducting Productive Team

MEEHINGS ... en_US 42205 ng
Team Leadership: Promoting Your Team's

Effectiveness ......ccouevieevereeienieiereeieceeeeiens en_US 42206 ng
Project Team Management: Participating in a

Project Team .......cceeveeeeiirerieeeeeeceeee en_US 42221 ng
Project Team Management: Team Building

TeChNIQUES ...eveveenieiieiieseeieeee e en_US 42222 ng
Project Teams: Building a Project Team ......... en_US 42223 ng
Cross-Functional Teams: Goal Setting in a

Cross-Functional Team .........ccocooeeeeinennenne. en_US 42231 ng
Cross-Functional Teams: Selecting

Cross-Functional Team Members .................... en_US 42232 ng
Cross-Functional Teams: Cross-Functional

Team Development ...........ocooevereneceinenenne. en_US 42233 ng
Virtual Team Management: Developing Virtual

TEAMS ..ot en US 42301 ng
Virtual Team Management: Managing Virtual

Team Relationships ........cccecevevereneieinenenen en_US 42302 ng
Virtual Team Management: Coaching Virtual

Team Members........cceceveeienienierieieneeieeiens en_US 42303 ng
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Emergency Response and Spill Control

ENVIRONMENTAL, SAFETY & HEALTH, (HAZWOPER) e SAH0423
AND TRANSPORTATION Ergonomics AWareness .......c..ccoceeeervereerveneenueneennennn SAH0424
Fall Protection AWareness ...........ccoeecervereeneereeenenennens SAH0425
ENVIRONMENTAL, SAFETY & HEALTH, Fire and Explosion Hazards (H) ........coooovvvrevverrenenn. SAH0426
AND TRANSPORTATION Fire Prevention and Safety ...........ccocevveevinieniencennnnne. SAH0427
First Aid--Automated External Defibrillator ............... SAH0428
B Environmental First Aid--Basic ... SAH0429
Environmental Management Systems (EMS) esh_env_a01_sh_enus First Aid--CPR ....c.ccveiriiniiieicreceeeseeeeceieeae SAH0431
Environmental Regulations OVerview .................. ENVO101 First Aid--Medical Emergencies ..........ccccecevereennnnne. SAH0432
Hazardous Waste Generator (Awareness) ENV0102 Food Safety and Handling ............cccccceee esh_sah a05 sh enus
Spill Prevention and COntrol ............ooovvveeeerooooovccereen ENV0103 Forklift Safety ......cccooiviiiiiiieeee e SAH0433
Spill Prevention Control and Countermeasure Hand and Power Tool Safety ........cccocoeeeevivieniencennnne. SAH0434
Plan....coioiicieieceeeee e ENV0104 Hearing Conservation .... SAH0438
Storm Water Pollution Prevention .........c.c.ccccevvveeenene. ENVO0105 Hazardous Material Management ..........c.c..cccvveveevnnencne SAHO0109
Universal Waste Rule Training .........ccccceceeveevereennenne. ENVO0106 Hazard Communication ..........c.cocceeeeenerenenieincnennns SAH0435
Used Oil Management ...........coceeceeveeeeneeeieneeneennennes ENV0107 Hazard Communication (HAZWOPER) ..................... SAH0436
Heat and Cold Exposure Management (HAZWOPER)
B Safety and Health e SAH0439
Heat Stress ..ooveveeiereeieniiienceceeeeee e SAH0441
Access to Medical and Exposure Records ...........c.... SAH0401 HOt WOTK PEIMILS ......ocovvveeeeeoeeeneeneree s SAHO0108
Accident Investigation and Reporting ............c....o... SAHO0402 Hydrogen SUAE ...ooorooooeoooeoeeeooeeeeoeeeeeee SAH0442
gﬁL%EELLnVCStIgat m and . Repomng ........................... SAH0400 Indoor Hoisting and Rigging .....c..coooscsssvscsn SAH0443
ASDEStOS AWATIENESS ....cevevvereeiiiriinieieneereeeieeeerennenees SAH0403 Industrial Ergonomics - SAH0444
BACK SAFELY rrvvvveeeeeeeereeeeseeeeseeeeeeeeeeeeeeeseeseseseeeeseeeeees SAH0404 Job Hazard AYSIS ...o.ocoocsivsscsiisscs s SAHO445
Behavior-based Safety for SUPCIVISOTS .o SAH0405 Laboratory Safety ........cccccevervieninienienieieeieie e SAH0446
Benzene Awarencss. ... esh sah al4 sh enus Ladder and Scaffolding Safety ..........cccocenereininennns SAH0447
Bloodborne Pathogens . SAHO406 Ladder Safety .......ccccooviirinineeieceeereeeeeceee SAH0448
Carcinogen Safety ........cooceveeeeeriniieree e SAH0407 Laser Safety Traifing ......cccovervsiicsnssiss s SAHO0449
Chemical Process Safety .........cccocvviviiineienniicienne SAH0408 Lead and Cadmium esh_sah_a02_sh_enus
ChIOFNG SAFELY oo esh_sah_a03 sh_enus Lead AWAreness .........occoveveerierieieinienienieieceeeneeeniens SAHO0451
COLA SHESS vrrrerreeeeeees e SAHO0409 LOCKOUUTAGOUL .o SAH0452
Compressed Gas Safety Program ............cccceoeeirinennne SAH0411 Lockout/Tagout for Authorized Persons ... esh_sah_a08_sh_enus
Computer Ergonomics . SAH0412 Liquefied Petroleum Gas (LPG) Safety .........ccccen.e.... SAH0453
Confined Space Entry ........ccccccevninininencnnincncnens SAH0414 Machine Guarding Safety ...........ocovscssivsics SAH0454
Construction Safety Orientation ...........c.cccceceeceverennene SAHO0415 Material Handling and Storage - SAH0455
CrYOZENic SAELY oo esh_sah_a04 sh_enus Material Safety Data Sheets .........cccoceveeeviecienieneenenne. SAH0456
Decontamination (HAZWOPER) ..o SAH0416 Mold AWAreness .........ccevereeereereeeneeneennenne esh_sah a0l sh enus
Defensive DIVING ....c..coveeveeeieirienenieneeieceencsennene SAH0417 NFPA 70E Electrical Safety in the Workplace esh_sah_a06_sh_enus
Defensive Driving Techniques SAHO418 Non-Ionizing Radiation Safety ................. esh_sah _a09 sh enus
Defensive Driving: Truck Safety ............ esh_sah_al2_sh_enus Office Ergonomics .........ccoocerveeveeienienieniesienieseeeenes SAH0457
Electrical Safety AWareness ........c..coceeveveeveereeerenennens SAH0419 Office Safety - SAH0458
Electrostatic Discharge Safety Training ...esh_sah a07 sh_enus OSHA 300 Recordkeeping .........cccccecerereniencecncnennns SAH0459
Emergency Disaster Preparedness ..........cccccecveevennene SAH0421 Pandemic Flu (Bird Flu) Awareness ........ esh_sah_al0_sh_enus
Emergency Response .......c.ccoceveveenerieneneencneeniennens SAH0422 Personal Protective EQUIPMENt .....c..oorvvssocs s SAHO461
Portable Fire Extinguishers .........ccccoceviviienenciennnne. SAH0462
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Powered Industrial Truck Safety ........cccccoeeevivieneennen. SAH0463 DC Circuit Theory .....cccceceeveereerieeieieeeeeeeeieeeene FUNDO0304
PPE/Respiratory Protection (HAZWOPER) ................ SAH0464 Positive Displacement Pumps ..........ccccevvvveniennennee. FUNDO0305
PPE: Hand Protection ........ccccceoeiinineneiececiceene SAH0468
Personal Protective Equipment: Body Security
ProteCtion.......cceueviriiiiiriiicicececsese e SAH0465 )
Personal Protective Equipment: Head NFPA 1600 Disaster/Emergency Management esh_sec_a0l sh_enus
PLOtECHION. . veoevvoieeieieeeees st SAH0469 NFPA 1600 Business Continuity Programs esh_sec_a02_sh_enus
PPE: Foot and Leg Protection ...........ccccooeveereeincnennnne SAH0467
PPE: Eye and Face Protection ..........ccccoocevveneeeeneennen. SAH0466 ENVIRONME NTAL, SAFETY & HEALTH ’
Radiation Safety ........cccccevvivvieriinieniiieiecceeeeeeeen SAH0471 AND TRANSPORTATION
Regulatory Information ..........ccccceevvevveeviieeieee e, SAH0472 NETG ENVIRONMENTAL, HEALTH AND
Regulatory Overview (HAZWOPER) .......ccccccoevnnnee SAH0473 SAFETY
Respiratory Protection ...........ccceeeeveeeienieneenieseeneennenn SAH0474
Safe Work Practices ..........ccoevivuviiicincineiiiccnnes SAH0475 Industrial and Safety
Signs and TaS ....cccveererierieieieeeeresee e SAH0476 )
Site Control (HAZWOPER) oo SAH0477 Safety: Driver Safety .......cccocevveviecienenieenncnne. en_US 14984 ng
Site Safety and Health Plan Procedures . . .
(HAZWOPER) «..ooooooeee oo SAH0478 Industrial Skills Curriculum
SlipS, Trips, and Falls .......cooooviiiiiieee, SAH0479 Blueprint Reading: General Print Reading """ en_US_l 5727—ng
Sprains and Strains .........ccceceeeririienenne esh_sah all sh enus Blueprint Reading: Process and
Toxicology (HAZWOPER) SAH0482 Instrumentation Drawings (R).........cccceevvennne. en_US 15728 ng
Trenching and Excavation Safety ........c..ccccccveinennne SAH0483 Blueprint Reading: Electrical Print Reading ...en_US 15729 ng
Tuberculosis: Prevention and Control ...........c..cccoceue. SAH0484 Blueprint Reading: Geometric Dimensioning
Welding, Cutting, and Brazing ...........ooooooooooooocccreonn SAH0485 and Tolerancing (R).....cccccvvereneneneincncnees en_US 15730 ng
Workplace Safety Orientation ................oovvvvvvvveveeeeeeoe SAH0486 Blueprint Reading: Mechanical Print Reading en_US_15731_ng
Workplace Security AWareness ..........ccoceeeeervereeruennenn SAH0487 Electrical/Electronics: Motors and
. . TranSformers ........coevevevieienieciereeieeeeie e en US 15736 ng
Workplace Hazardous Materials Information ] . ]
SYSLEIM ..ttt SAH0488 Electrical/Electronics: Introduction to
EleCtronics.....cc.evveeeieieiieiieieieeeeeeceee e en_US 15737 ng
. Electrical/Electronics: Fundamentals of
B Transportation Digital EISCtronics.........ccceevvereeevuereenienieeieniens en_US 15738 ng
DOT Drug and Alcohol Awareness ......... esh_trns a0l _sh_enus Electrical/Electronics: Applied Digital
DOT Security for Shipment of Hazardous EleCtroniCs. ....covevveeeieieeieeieiesieseeeeeeceee e en_US 15739 ng
MaterialS .......o.oeveieeveieriereiieieieieieseenen esh_trns a02 sh enus Electrical/Electronics: Solid State Theory ....... en_US_15740_ng
DOT 1: Hazardous Materials Table ..........cccccceeuenvee. TRNS0201
DOT 2: Packaging and Labeling ..........ccccceoeeenrnnene TRNS0202 Electrical/Electronics
DOT 3: Shipping Papers .......cccoceeveervevienenreenieienienns TRNS0203 Electrical/Electronics: Introduction to
DOT 4: Loading and Storage ..........ccceceveevvenveecuennenne TRNS0204 Electricity en_US 15732 ng
IATA 1: Hazard Class Applied EleCtriCity .....cccocvveereeneenrnieinenenen en_US 15733 ng
Identification/Classification.............cocceereeeeineniennnne TRNS0205 Electrical/Electronics: AC Circuits .................. en_US_15734 ng
IATA 2: Marklng and Labellng ............................... TRNS0206 Electrical/Electronics: DC CIrCuits ...eeeveveevnin. en_US_15735_ng
IATA 3: Packaging ....TRNS0207
TATA 4: Documentation ...........ccccoceeereneeneeceeneennenns TRNS0208
IATA 5: Limitations and Shipment Review .............. TRNS0209
B Fundamentals
Centrifugal Pumps--Types and Components
TTAINING .o FUNDO0303
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LEGAL COMPLIANCE
COMPLIANCE

HR Compliance

Antitrust--Overview LCO0101

Antitrust--Talking with the Competition ..................... LCO0102
Antitrust-Trade AssOCIations ........c..cocceevveeeercrenennes LCO0103
E-mail and Internet USe ..........cccocvvinineneiccnicnicncnnens LCO0106
Foreign Corrupt Practices Act ........cccovvevevierieiincnennnne LCO0108
Intellectual Property OVerview ..........cccoceveeeecrcnennene LCO0109
Trade Secrets LCOO0111
Americans with Disabilities Act (ADA) .....ccccevvennenee. LCOO0112
Attorney-Client Privilege ..........cccvveviiineienniicnene LCOO0113
Doing Business on the Internet ............ccceceeeviiinennene LCO0114
Doing Business with the Government .............cc.coc..... LCOO0115
Fair Labor Standards Act (FLSA) .....ccccooevieiinieienen. LCOO0116
Insider Trading ........ccooeveneieeiniieeee e LCOO0117
Interviewing and Hiring Practices ..........cccceoevivevnennene LCOO0118
Record Retention ...........ccccoeceeeeenenenrenieieneeenenennens LCO0119
Independent Contractors and Temporary

Employees LCO0121
The Sarbanes-Oxley Act 0f 2002 .......ccccoevieeeirinennnne LCO0122
UnIiON AWATENESS ...c..evimvemieireiinienienienietereeeeeeesrensenees LCO0123
Documenting DisSCIpling ..........cccoeeveveriieiieneriieneeienienns HRO162
Drug-free Workplace ........c.ccceoeeriiininieececceee HRO164
Sarbanes Oxley: Whistleblower Protection ................... HRO172

Code of Conduct Awareness Ichr 01 a0l lc_enus

Workplace Ethics .......cccoevevieniniinieieee Ichr 01 a02 Ic enus
Workplace Diversity Awareness ................ Ichr 01 a03 lc_enus
Workplace Violence .........ccocevevrinenncnne. Ichr 01 a04 lc_enus
Anti Money Laundering ..........ccccoeeeevennene Ichr 01 _a05_Ic_enus
Export Controls .........cccevereeneeienienceiene Ichr 01 a06 Ic_enus

Conflicts of Interest in the Workplace ....... Ichr 01 a07 lc_enus
Rightful Employment Termination ............ Ichr 01 a08 lc_enus

Equal Employment Opportunity and

Discriminatory Practices in Hiring ....Ichr_01_a09 lc_enus

Workplace Diversity AWareness ...........c..coceeveeveuneee. LCHROO1A

B Harassment

Employee Sexual Harassment Awareness ...Ich 01 a0l Ic_enus

Supervisor and Manager Sexual Harassment

AWATENESS ..ceveneeneenieeerienieieneans ....lch_01 a02 lc_enus
Harassment in the Workplace ............c......... Ich_01 a03 Ic_enus
Supervisor and Manager Sexual Harassment

Awareness — Multi-State Edition.................. Ich 01 a04 Ic enus
Dealing with Sexual Harassment Simulation .............. LC00200
Managing Sexual Harassment Problems

SIMUIAtion ......ccooveuiiiiiiiiiiiiic LCO0208
Managing Workplace Harrassment Complaints ..........LCO020T
HIPAA

HIPAA Privacy Rules .........ccooceoiiiiininieeieceee LCO0301

HIPAA: Electronic Health Data Transactions HRO191

HIPAA: Evaluating the Impact of the Privacy

RULE ..o e HRO0192
HIPAA: Implementing Privacy Rules ...HRO0193
HIPAA: Securing Protected Health Information ............ HRO194

Privacy and Information Security .............. Ichr 01 al0 lc_enus
Procurement Integrity ..........cccoceeveirennenne. Ichr 01 all lc_enus
FMLA Leave and More: An Overview of Legally
Protected Leave .......cccoceevevveniieeenienienne Ichr 01 al2 Ic enus
Ethical Decision MaKing ..........ccccooeverenenenecninennne LCO0100
Conflict of INtErest ........ccovveeevveireineeeeeeneereeene LCO010S
Interviewing and Hiring Practices ........c..cccccecevvenenncne LCOO0110
Illegal Insider Trading Simulation ........c..cccccceceveerennene LCOO0118
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FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

The No FEAR Act ..oooiiiicceicee fgov 01 a0l bs enus
IT Security AWareness ...........cecceceeveeeennene fgov_01 a02 bs enus
The US Constitution ..........ccecevverveveennene fgov_01 _a03 bs_enus
Sexual Harassment Prevention for Federal

EMPIOYEES ..eveneeeeeiieiiiecieeeeeeeeee fgov 01 a04 bs enus
Accessibility and Section 508 Awareness fgov_01 a05 bs enus
Workplace Safety .......ccocceveveievirienienee. fgov_01 _a06_bs_enus
Federal Enterprise Architecture ............... fgov_01_a07 bs_enus
Federal Budgeting Process ...........c..c.cc..... fgov_01 a08 bs enus
Government Ethics .........coceeeveiininenne fgov_01 a09 bs enus

Proper Use of Government Charge Cards fgov 01 alO_bs_enus

Human Resources Flexibilities ................. fgov_01 all Ic enus
Information Security Awareness ............... fgov 01 al2 lc enus
Privacy Awareness .........coceceeeereneneenenne. fgov 01 al3 lc enus

FEDERAL GOVERNMENT INDUSTRY

NETG FEDERAL GOVERNMENT
COMPLIANCE

B NETg Federal Government Series

EMERGENCY PREPAREDNESS ............... en_US_49907 ng
FEDERAL GOVERNMENT - TRAVEL AND POLITICAL
ACTIVITIES ..o, en_US_49902 ng

PRE-RETIREMENT PLANNING FOR FERS en_US_49924 ng
RETIREMENT PLANNING FOR CSRS ......en_US_49925 ng
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NETG BUSINESS

KNOWLEDGE MANAGEMENT
E-LEARNING ESSENTIALS

B e_Learning Essentials

E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy .......cooererereieieieeeee e 48301
E-Learning Essentials Pt. 2: Marketing Your

SOIULION ..o 48302
E-Learning Essentials Pt. 3: Deploying and

Measuring Your SOIUtion ........cccoceeerererenienieiecececeene 48303
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NETG DESKTOP

SAP
SAP END USER

B SAP End User Series

EnjoySAP Features and Functions ...........ccccceeeeeeininennnne 13471
EnjoySAP What's New in Release 4.6 ........ccccceveeerinennne 13472
MYSAP.COM - OVEIVIEW .....oeeveiiriieiieierieeieieeieie e 13740
SAP R/3 4.6 AP Accountant ..........c..cecceervevveeeeecnenennenne 13832
SAP R/3 4.6 AR Accountant ............cccceerereereeeeceennennenns 13831
SAP R/3 4.6 FI: General Ledger Organization

and G/L ACCOUNLE ......cceoviviirieiiieiiineneretceee e 14345
SAP R/3 4.6 FI: General Ledger Posting and

Periodical Processing.........coeeveveeeuirenenienieieieceiceiceesiene 14346
SAP R/3 4.6 Financial Accountant ...........cccceeeeeeeeenuennnne 13833
SAP R/3 4.6 Purchaser .......c..ccccccecevvevenenincneiecncncnnenne 13829
SAP R/3 4.6 SD Customer Service

RePresentative .........coeeeruerieieieieiceesieseeeecee e 13835
SAP R/3 4.6 Shipping Employee .........cccoocevereiecncncnnnn 13830
SAP R/3 Application, Industry Solutions and

CaSE STUAY ..ovveeneetieierie ettt 13486
SAP Business Information Warehouse (BW) -

Configuration OVEIrVIEW .........coeeruirererienieieiececeiceennene 14201
SAP Business Information Warehouse (BW) -

Configuration Advanced..........cccceevevieiienirrienieienienieenes 14202
mySAP EBP 3.0 OVEIVIEW ...c.coeeevvevirieriiircinicenienineenennene 14341
SAP Strategic Enterprise Management (SEM) .................. 14203

MICROSOFT END USER

MICROSOFT END USER
CONSUMER/HOME OFFICE

B Microsoft End User Consumer/Home Office

Series

Microsoft Windows XP Tablet PC Edition 2005 ............... 15808
Microsoft Works Suite 2006 - Creating

DatabaSES .. veuveneeeeeiieiieie et 15818
Microsoft Works Suite 2006 - Creating
Documents.......ccocoieiiiiiiiiiiiieie e 15816
Microsoft Works Suite 2006 — Creating

Spreadsheets

Microsoft Works 2003 - Creating Databases

Microsoft Works 2003 - Creating Documents ................... 15007
Microsoft Works 2003 - Creating Spreadsheets ................ 15008
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NETG ALL ACCESS

ALL ACCESS IT

B IP Communications

Cisco IP Telephony- Part 1 (CIPT1) 4.1 ....ccceoveneeeee. LLCS0016
CISCO SYSTEMS Cisco IP Telephony- Part 1 (CIPT1) 4.1 ....ccceoveneeeee. LLCS0016
Cisco IP Telephony- Part 2 (CIPT2) 4.1 ..ccceveveenenee LLCS0017
. Routing and Switching Cisco IP Telephony— Part 2 (CIPTZ) 4.1 ... ...LLCS0017
Cisco Voice Over IP (CVOICE) 5.0 ....voecvevvveveiieens LLCS0015
Building Cisco Multilayer Switched Networks . .
(BOMSN) 3.0 ..o LLCS0005 Cisco Voice Over IP (CVOICE) 5.0 v LLCS0013
Building Cisco Multilayer Switched Networks gf;ﬁg;erg;:%(}c&jg%\)f?ge Gateways and LLCS0021
(BCMSN) 3.0 oottt LLCS0005 | P T d """"""""""
ol . Implementing Cisco Voice Gateways an
Building Scalable Cisco Internetworks (BSCI)
3.0 LLCS0006 Gatckeepers (GWGK) 2.0 e s LLCS0021
Building Scalable Cisco Internetworks (BSCI) ;n;p lementing Cisco Quality of Service (QoS) LLCS0018
30 e LLCS0006 T o e S
Implementing Secure Converged Wide Area Izn;plementmg Cisco Quality of Service (QoS) LLCS0018
NEtWOTKS (ISCW) 1.0 oo LLCS0007 B R
Implementing Secure Converged Wide Area Igll:ftf()) rIIII’l)Telep hony Part 1 (CIPT1) 3.0 (Linux LLCS0022
Networks (ISCW) 1.0 ..o LLCS0007 S S
Optimizing Converged Cisco Networks (ONT) (P;llzftf()) rli’l)Telephony Part 1 (CIPT1) 5.0 (Linux LLCS0022
L0 e LLCS0008 S S
Optimizing Converged Cisco Networks (ONT) Igll:ftf()) rIIII’l)Telep hony Part 2 (CIPT2) 5.0 (Linux LLCS0023
L0 e LLCS0008 1h """""""""""""""""""""""""""""""
. . Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
Configuring BGP on Cisco Routers (BGP) 3.1 ....... LLCS0012 T LLCS0023
Configuring BGP on Cisco Routers (BGP) 3.1 ......... LLCS0012 Cisco Unified Communications System Engineer
Designing for Cisco Internetwork Solutions (UCSE) 14 oo LLCS0024
(DESGN) 2.0 ..ttt LLCS0009 Cisco Unified Communications System Engincer
Designing for Cisco Internetwork Solutions (UCSE) 14 oo LLCS0024
(DESGN) 2.0 ..ottt LLCS0009 Implementing Cisco Multicasting (MCAST) 1.0 ...... LLCS0028
Implementing Cisco Multi-Protocol Label . . L
SWALCHING (MPLS) 2.1 oo LLCS0013 Implementing Cisco Multicasting (MCAST) 1.0-..... LLCS0028
fmplementing Cisco Multi-Protocol Label IP Telephony Des?gn (IPTD) 1.0 weoeveieeeeeeieeeeeee LLCS0027
Switching (MPLS) 2.1 .....ovuveeveeeeeeeeeeeseeseeseeees LLCS0013 IP Telephony Design (IPTD) 1.0 ....ccovviiiiiiniieiininnnes LLCS0027
Implementing CiscoWorks for Enterprise Microsoft for Cisco Voice (MSCV) 1.0 s LLCS0029
LAN/WAN Management (CWENT) 2.5 ...........c..c..... LLCS0014 Microsoft for Cisco Voice (MSCV) 1.0 .....cooevvennce. LLCS0029
Implementing CiscoWorks for Enterprise IP Telephony Express (IPTX) 4.0 ......oocovvvvveivreenne. LLCS0026
LAN/WAN Management (CWENT) 2.5 .o LLCS0014 IP Telephony Express (IPTX) 4.0 ..occoeoveerineneenne. LLCS0026
Interconnecting Cisco Network Devices Part 1
(ICNDT) 1.0 LLCS0003 TUC 1.0 e LLCS0020
Interconnecting Cisco Network Devices Part 1 TUC 1.0 i LLCS0020
(ICNDI) 1.0u et LLCS0003
Interconnecting Cisco Network Devices Part Security
2 (ICND2) 1.0 ettt LLCS0004 . . .
. ) ) Securing Cisco Network Devices (SND) 2.0 .............. LLCS0032
Interconnecting Cisco Network Devices Part . ) )
34 (0115 7)1 11 OO LLCS0004 Securing Cisco Network Devices (SND) 2.0 .............. LLCS0032
Designing Cisco Network Service Segurmg Networks with Cisco Routers and
Architectures (ARCH) 20 e LLCS0011 Switches (SNRS) 2.0 e LLCS0033
Designing Cisco Network Service Seguring Networks with Cisco Routers and
Architectures (ARCH) D0 o LLCS0011 Switches (SNRS) 2.0 e LLCS0033
Securing Networks with PIX and ASA (SNPA)
50 e LLCS0034
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NETG ALL ACCESS

Securing Networks with PIX and ASA (SNPA)

5.0 s LLCS0034
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 ottt LLCS0037
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 LLCS0037
Securing Hosts Using Cisco Security Agent

(HIPS) 3.0ttt LLCS0038
Securing Hosts Using Cisco Security Agent

(HIPS) 3.0 LLCS0038
Implementing Cisco Intrusion Protection

Systems (IPS) 6.0 ....c..covveeriniinieircencceceneene LLCS0036
Implementing Cisco Intrusion Protection

Systems (IPS) 6.0 .......coovviiiiiiiiiiiiiicciee LLCS0036

Wireless Technologies

Cisco Wireless LAN Advanced Topics (CWLAT)

L0 e LLCS0040
Cisco Wireless LAN Advanced Topics (CWLAT)
L0 e LLCS0040

Cisco Wireless LAN Fundamentals (CWLF) 1.0 ...... LLCS0039
Cisco Wireless LAN Fundamentals (CWLF) 1.0 ...... LLCS0039

ALL ACCESS IT

ALL ACCESS IT
MICROSOFT TECHNICAL

Client Operating Systems

Microsoft Windows XP Professional

Administration and Maintenance................cccccveeunenn. LLMS0016
Microsoft Windows XP Professional

Administration and Maintenance..............c...cceeeveen... LLMS0016
Microsoft Windows 2000 Professional and

Server Installation and Administration....................... LLMS0017
Microsoft Windows 2000 Professional and

Server Installation and Administration....................... LLMS0017
Supporting and Troubleshooting Applications

on Microsoft Windows XP.........cccccvvevvvevieeriecnnenne. LLMS0018
Supporting and Troubleshooting Applications

on Microsoft Windows XP.........cccoeevvevvvvecveeireecneenee. LLMS0018
Supporting Microsoft Windows XP Client

Operating SYStEMS. .....c.cervereeeruerieriereieiesieeeeneeveneeens LLMS0019
Supporting Microsoft Windows XP Client

Operating SYSteMS. ......ccereruerieieeeiieierenieeeeeeeee e LLMS0019

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active

(| SC) 2 Directory and Network Infrastructure Design ............ LLMS0010
Microsoft Windows Server 2003 Active
. Directory and Network Infrastructure Design ............ LLMS0010
Bl Security . . .
Microsoft Windows Server 2003 Active
Certified Information Systems Security Directory Strategy and Implementation...................... LLMSO0011
Professional (CISSP) ........cooooviveieeeeeeeeeeeeeeee e LLIS0002 Microsoft Windows Server 2003 Active
Certified Information Systems Security Directory Strategy and Implementation...................... LLMS0011
Professional (CISSP) .......ccccevveieinieienieieieieiee e LLIS0002 Microsoft Windows Server 2003 Environment
Systems Security Certified Practitioner Management and Maintenance...........c..c.eeeeeveerennenn LLMS0012
(SSCP) e LLIS0001 Microsoft Windows Server 2003 Environment
Systems Security Certified Practitioner Management and Maintenance.............ccoceeeeeeernenene LLMS0012
(SSCP) ettt LLIS0001 Microsoft Windows Server 2003 Network
Security DeSIN ..c.eeveierieiiiieieeee e LLMS0013
ALL ACCESS IT Microsoft Windows Server 2003 Network
Security Design ..c..ooueeveieieieiiieereee e LLMS0013
PMP COURSE Microsoft Windows Server 2003 Network
Services Management............ccoeeevereeeriereeneenieeneeneenns LLMS0014
B PMP Course Microsoft Windows Server 2003 Network
Services Management.............cccceeeeneenieeeneeeeenennenns LLMS0014
Project Management Professional Microsoft Windows Server 2003 Network
Certification (PMP) 2005 ......ccoevvevirieienieeeeeene LLPMO0003 Services Planning and Maintenance................ccecueneenn. LLMS0015
Project Management Professional Microsoft Windows Server 2003 Network
Certification (PMP) 2005 ........ccoceeveveeerieeereeierennene LLPMO0003 Services Planning and Maintenance...............cccueue.. LLMS0015
Project Management Professional Updating Microsoft Windows 2000 MCSA Skills
Certification (PMP) 2005 ......ccoevveninieinieeeieene LLPMO0003 to Windows Server 2003 .........coceeviivieneneenienieieniens LLMS0008
Updating Microsoft Windows 2000 MCSA Skills
to Windows Server 2003 .......cccocevirenineneeeeceene LLMS0008
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NETG ALL ACCESS

Updating Microsoft Windows 2000 MCSE Skills

to Windows Server 2003 ........c.ccooeeeevieiiieiiieeieeneens LLMS0009
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 .........cccoevveeeeeeireeeeeeereeeens LLMS0009

Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance..............ccecevveeneeee. LLMS0020
Microsoft Exchange Server 2003

Administration and Maintenance..............cccceverueneee LLMS0020
Microsoft SQL Server 2000 Installation and

AdMINISTrAtioN .....ocveeeeeieierieeiee e LLMS0021
Microsoft SQL Server 2000 Installation and

AdmIniStration ..........eeerveeeieiieneseeeeeese e LLMS0021
Microsoft SQL Server 2005 Implementation and

MaAINtENANCE ...evvenvieeieieeiieieeieeieeeenieeieeee e beseeeneens LLMS0022
Microsoft SQL Server 2005 Implementation and

MaINEENANCE ...eveeieenienieiienceieete et LLMS0022

Microsoft Windows 2000 Server

Microsoft Windows 2000 Active Directory

DESIZN ..ttt e LLMS0002
Microsoft Windows 2000 Active Directory
DIESIN ..ottt LLMS0002
Microsoft Windows 2000 Active Directory
Implementation and Administration ...........c..c.cceeeuee LLMS0003
Microsoft Windows 2000 Active Directory
Implementation and Administration ...........c.cc.ceeveueee LLMS0003

Microsoft Windows 2000 Network
Infrastructure Implementation and
Administration ........c..coeeeeeevenenenenieneeeeneneeeeeen LLMS0004

Microsoft Windows 2000 Network
Infrastructure Implementation and

AdminiStration ........c..coeeeeevenenenenieeeeeeneseeeeeen LLMS0004
Microsoft Windows 2000 Network Security

DIESIZN ...t LLMS0005
Microsoft Windows 2000 Network Security

DESIZN ..ttt LLMS0005
Microsoft Windows 2000 Network

Infrastructure Design .......cccoveererenienieieieerereeene LLMS0006
Microsoft Windows 2000 Network

Infrastructure Design ........cceecveviirvenieienieiieeseeene LLMS0006

ALL ACCESS IT
PROFESSIONAL DEVELOPMENT

Coaching Skills for Supervisors and Managers

Expert ENcCore........ccooveeiiiniiiniiiiceeecceeceeee LLPDO0002
Coaching Skills for Supervisors and Managers
Expert ENCore........cooevieniniiiiniciiniecneeenceicee LLPDO0002

LLPDO0003
LLPDO0003

Managing a Project Team Expert Encore

Managing a Project Team Expert Encore

Managing, Measuring and Maximizing

Performance Expert Encore..........cccocevenencincncnnne LLPD0004
Managing, Measuring and Maximizing

Performance Expert Encore...........cocceevvvienienieiennnne LLPDO0004
Managing Your Time for Business Results

ExXpert ENCore........cooeviininiiiinieienceicneecceeiene LLPDO0005
Managing Your Time for Business Results

Expert ENCOre........ccovveeiiiniiiniiiicceiccececeeee LLPDO0005
Professional Communication Expert Encore ............. LLPDO0006
Professional Communication Expert Encore ............. LLPD0006
Negotiating: Getting Past No to Yes! Expert

ENncore ..o LLPDO0007
Negotiating: Getting Past No to Yes! Expert

ENCOTE ... LLPDO0007

ALL ACCESS PROJECT MANAGEMENT
PROJECT MANAGEMENT

PMI
PMP Certification .........ccccceerueeenee. LSPMP Certification NETg
CAPM Certification ................... ESCAPM Certification NETg

Project Management Skills LSProject Management Skills NETg

B Professional Development
High Impact Presentations Expert Encore ................. LLPDO0001
High Impact Presentations Expert Encore ................. LLPDO0001
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NETG BUSINESS

NETG BUSINESS
COMMUNICATION

Communication Skills Curriculum

Organizational Communication: The

Fundamentals...........ccoooveneneiniiiciccee en_US 45241 ng
Organizational Communication: Communicating

in the Workplace..........coevueveeviinienienieieneenene en_US 45242 ng
Organizational Communication: Managing

CommUNICAtION .....evevieiieieieeeeieeie e en_US 45243 ng
Advanced Business Communication: Guidelines

for Effective Communication ............ccceeeeneen. en_US 45271 ng
Advanced Business Communication: Business

Writing for Results ........ooeoeeieiniiiiicee en_US 45272 ng
Advanced Business Communication: Effective

Business Communication ............c.ceeceeveereeneene en_US 45273 ng

NETG BUSINESS
CUSTOMER SERVICE

Customer Service Curriculum

Customer Relationship Management:

Fundamentals of CRM..........ccccoocverienieienienene en_US 44031 ng
Customer Relationship Management:
Implementing CRM ........ccceoeiiiniiiiiiieee. en_US 44032 ng

Customer Relationship Management: e€CRM .en_US 44033 ng

NETG BUSINESS
ECONOMICS

Economics Curriculum

Economics: Basic Concepts in Microeconomics en_ US 48812 ng

Economics: Products and Markets .................. en_US 48813 ng
Economics: Foundations of Macroeconomics en_US 48814 ng

Economics: The Principles of Economics ....... en_US 48811 ng

NETG BUSINESS
GOVERNMENT

Government Curriculum

Government Contracting: Overview of

Government Contracting: Working with
Government Contracts..........co.coeeveveeeeerennennes en_US 49922 ng

NETG BUSINESS

HUMAN RESOURCES & WORKPLACE
ISSUES

German Laws for Equality of Treatment

AGG (GETA) - Information for Employees .....KN00012218 ng
AGG (GETA) - Information for Management .KN00012219 ng

Knowledge Management Curriculum

Organizational Learning: Developing a

Knowledge Management System..................... en_US 44601 ng
Organizational Learning: Transferring

Knowledge within an Organization.................. en_US 44602 ng
Organizational Learning: Deploying a

Knowledge Management System..................... en_US 44603 ng
E-Learning Essentials Pt. 1: E-Learning and

Successful Strategy........cceevvevereeniieiienieneeeene en_US 48301 ng
E-Learning Essentials Pt. 2: Marketing Your

SOIULION . en_US 48302 ng
E-Learning Essentials Pt. 3: Deploying and

Measuring Your Solution ..........ccceceeevereeceennenne en_US 48303 ng

Human Resources Curriculum

Exit Interviewing Skills: Preparing for an
EXit INterview ......cceoveieiiineieeeeeeceeee en_US 47014 ng

Exit Interviewing Skills: Conducting an Exit
INEEIVIEW .onviiiiiieiieicee e en_US 47015 ng

Exit Interviewing Skills: The Termination
ProCesS .ceveveeiiiiiieieicreceeee en_US 47016 ng

NETG BUSINESS
MANAGEMENT AND LEADERSHIP

Management Curriculum

Business Case: Preparing ...........cccceevevveciennenne en_US 41095 ng

Organizational Behavior: Organizational
Dynamics for Individuals ..........cccceoeeeincnnenne. en_US 41101 ng

Organizational Behavior: Organizational
Group Dynamics .........ccoeceeveerievienennienieienienns en_US 41102 _ng

Organizational Behavior: The Organizational
SYSEEIM .ttt en_US 41103 ng

Managing the Expert: Understanding Experts .en_ US 41201 ng

Government Contracts..........cceceevevereenreneennene. en_US 49921 ng Managing the Expert: Developing a Successful
Environment........c..ccceeevevininenenienieiencncnenees en_US 41202 ng
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NETG BUSINESS

Managing the Expert: Managing the Unique

Needs of EXPerts......cceeeeverienienceniesieniencenne. en_US 41203 ng
Managing High Performers: Creating a

Retention Strategy .........ccoceeeeeeeeerereneneeenes en_US 41221 ng
Managing High Performers: Defining and

Finding High Performers ............ccccooeveivnennen. en_US 41222 ng
Managing High Performers: Implementing

Recognition Programs ..........ccccceoevirinenennnne. en_US 41223 ng
Balanced Scorecard: Corporate Strategy ........ en_US 41401 ng
Balanced Scorecard: Implementing ................ en_US 41402 ng
Balanced Scorecard: Measuring Business

ODJECHIVES ..t en_US 41403 ng
Talent Management: Knowing Talent ............ en_US 41411 ng
Talent Management: Selecting Talent ............ en_US 41412 ng
Talent Management: Developing Talent ......... en_US 41413 ng

Remote Manager Practices - Hiring a
Telecommuting Employee..........ccccoeeeeeereenen. en_US 41416 ng

Remote Manager Practices - Communicating
With EMployees ........ccoceverieeieiiniiiieneeee en_US 41417 ng

Remote Manager Practices - Motivating
EMPlOYees ....c.eevveruieieriieieiieieeeeescee e en_US 41418 ng

Remote Manager Practices- Monitoring
Employee Performance..........cccccocevirinennncne. en_US 41419 ng

Remote Manager Practices- Delivering
Performance Evaluations...........c..cccocevennennee. en_US 41420 _ng

Remote Manager Practices- Managing Poor
Performance..........cooeveveneneinceeiceeee en_US 41421 ng

Leadership Curriculum

Goal Setting: Reaching Individual Goals ........ en_US 46031 ng

Goal Setting: Goal Setting Tools for
MANAZETS ..eevveeeniieeiieeiee ettt en US 46032 ng

Goal Setting: Organizational Goal Setting ...... en_US 46033 ng

Executive Level Leadership: Becoming an
Executive Leader .........ocooeneiencnciincee. en_US 46204 ng

Executive Level Leadership: Change and the
Executive Leader .........c.ccoceevecievnincnincnenne. en_US 46205 ng

Executive Level Leadership: Leadership and
CommUNICAtION .....evevieiieieieeceieee e en_US 46206 ng

NETG BUSINESS
OPERATIONS

Operations Curriculum

Quality Management: The Quality Management
ProcCess..c.ceverieeiiniiicneeeeeee en_US 44711 ng

Quality Management: Quality Management Tools en_US 44712 ng

Quality Management: Business Process

Operations Management: Fundamentals of
Operations Management..............cccoevveeueeneennenns en US 44721 ng

Operations Management: Operations Components en US 44722 ng

Operations Management: Operations Management
TOOIS i en_US 44723 ng

ISO 9001: 2000: Overview of Standards ......... en_US 44731 ng
ISO 9001: 2000: Implementing Standards ....... en_US 44732 ng
ISO 9001: 2000: The Auditing Process ........... en_US 44733 ng
Total Quality Management: Fundamentals ...... en_US 44851 ng
Total Quality Management: Principles ............ en_US 44852 ng

Total Quality Management: Implementation and
TOOIS ettt en_US 44853 ng

NETG BUSINESS
PERSONAL DEVELOPMENT

Personal Development Curriculum

Remote Employee Practices - Working as a
Telecommuting Employee..........ccccoeceirennnne. en_US 43009 ng

Business Travel Safety: Domestic Travel ........ en_US 43061 ng
Business Travel Safety: International Travel ...en_US 43062 ng

Business Travel Safety: Forming a Corporate

Travel Safety Program..........ccccocooeveininennenne. en_US 43063 ng
Business Travel Safety: Safety Measures for
TTAVELTS...ouvieiieeieieciiee et en_US 43064 ng

NETG BUSINESS
PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships.............. en_US 41512 ng
Advanced Project Management: Project

Estimating Techniques ..........ccoceeereeecncnnenne. en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects.........ccoceveevieneeneneeniennen. en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office .....ooveeeeeiiiceieeceeee en_US 41515 ng
Advanced Project Management: Portfolio
Management.......coc.eeveeeneerieenieeieenreesee e en US 41516 ng

Advanced Project Management: Project
Management Maturity ..........ccccoceeereeecnennene. en_US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Project Leadership: Communicating Within a
Project Team .......cceevecveveeienieierieeieceieeiens en_US 41522 ng

Project Leadership: Overcoming Obstacles .....en_US 41523 ng

Improvement..........cccccoeeveniricniininincneene en_US 44713 ng
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NETG BUSINESS

Advanced Project Leadership: Organization,

Strategy and Business Needs.........ccceeevueenenne en_US 41524 ng
Advanced Project Leadership: Navigating

Corporate StruCtures ........eeeevvereereereeneereeneens en_US 41525 ng
Advanced Project Leadership: Bringing Home

the Value......ooeeierieiinieieeeeeee e en_US 41526 ng
Advanced Project Leadership: Selling Project

Management to the Organization..................... en_US 41527 ng
Project Management: Government ................. en_US 41601 ng

ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG BUSINESS
SALES AND MARKETING

Marketing Curriculum

Principles of Marketing: Fundamentals of
Marketing .......ccceeueevuereenieneeieseeieseeeeseeneens en_US 42401 ng

Principles of Marketing: Product Strategy ...... en_US 42402 ng

Principles of Marketing: Distribution
SErALEZY . ..veenvieiieeiieeeeee e en US 42403 ng

Relationship Management: Maintaining the
Client Relationship........ccceeerievininnienieieniene en_US 44567 ng

NETG BUSINESS
STRATEGIC PLANNING

Strategic Planning Curriculum

Managing Business Risk: Developing a Risk

Management Plan............ccoceveevevienienienieninnns en US 42521 ng
Managing Business Risk: Risk Assessment and

CONIOL .. en_US 42522 ng
Managing Business Risk: Financing and

Contingency Planning ...........ccocceveevienieniennenns en_US 42523 ng

NETG BUSINESS
TEAM BUILDING

Team Building Curriculum

Team Leadership: Developing A

Principles of Marketing: Promotion Strategy .en_US_42404_ng High-Performance Team............cccccovevevvvnenen. en_US 42204 ng
Principles of Marketing: Pricing Strategy ....... en_US 42405 ng Team Leadership: Conducting Productive Team
Principles of Marketing: Writing a Marketing MEEtINGS ..o en_US_42205_ng
Plan.....cooieiiiieieeeeeee e en_US 42406 ng Team Leadership: Promoting Your Team's
Effectiveness ......ccceeveiereeienieieceeieseeeeeiene en_US 42206 ng
Bl Sales Curriculum Project Team Management: Participating in a
Project Team ......cceeveeeeiirenereeeeeceeee en_US 42221 ng
Sales Presentations - Preparing for Sales . . oy
p ) US 44516 Project Team Management: Team Building
TESCIMALONS s en_bs_ g TEeChNIQUES ...eveveenieiieierieeeeeee e en_US 42222 ng
Sales Presentations - Developing High . P .
. . P t T : Build P t Team ......... US 42223
Quality Sales Presentations...........c.cccceeereenneee. en_US 44517 ng roject “eams: Bullding a troject Seam et 18
. . Cross-Functional Teams: Goal Setting in a
Sales Presentations - Delivering the Sales .
. Cross-Functional Team ........c..ccccceceiiincnenne. en_US 42231 ng
Presentation ..........ccceveeeiieniiiniciiceieceee en US 44518 ng | | - = -
o o . Cross-Functional Teams: Selecting
Competitive Selling: Defining Value ............ en_US_44541 _ng Cross-Functional Team Members .................... en_US 42232 ng
Competitive Selling: Enhancing Value ........... en_US 44542 ng Cross-Functional Teams: Cross-Functional
Competitive Selling: Beating the Competition en_US 44543 ng Team Development ..........ccceeeevereenienieniennenns en US 42233 ng
Sales Negotiations: Fundamentals of Virtual Team Management: Developing Virtual
Negotiation .........ccovevviccreieieeeeceieas en_US_44545 ng TEAIMS cv.vrveiievereveereeiee ettt ese e sesns en_US 42301 _ng
Sales Negotiations: Negotiation Strategies ..... en_US 44546 ng Virtual Team Management: Managing Virtual
Sales Negotiations: Negotiation Execution .....en_US_44547 ng Team Relationships..........cccccoeveiiiiiiiiiinnnn. en_US_42302_ng
Sales Forecasting: Forecasting for Success .....en_US 44548 ng Virtual Team Management: Coaching Virtual
. . Team Members..........coveerireneneneeeeceeee en_US 42303 ng
Sales Forecasting: Forecasting Your Own - - -
ACCOUNES ..ottt en_US 44549 ng
Sales Forecasting: Applying Forecasting
MeEthodS .....eovvieieiieieciieieee e en_US 44550 ng
Relationship Management: Preparing the
Client Relationship ........cccceoveeeeereiciencnieene. en_US 44565 ng
Relationship Management: Building the Client
Relationship........ccceevevienienieiiieieceeeeene en_US 44566 ng
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NETG IT
ADOBE

Publishing Tools

Adobe InDesign CS2: Getting Started ............ en_US 15859 ng
Adobe InDesign CS2: Text and Basic Graphics en_ US 15860 ng
Adobe InDesign CS2: Tables and Paths ......... en_US 15861 ng
Adobe InDesign CS2: Beyond the Basics ....... en_US 15862 ng
Adobe Acrobat 7.0 Pro: Getting Started ......... en_US 15863 ng
Adobe Acrobat 7.0 Pro: Modifying PDF
Documents.........coooueeviiiiieniiinieiiceeeeeee en US 15864 ng
Adobe Acrobat 7.0 Pro: Document Review and

Validation ........ceceeiriiinieieeeeeee e en_US 15865 ng

Adobe Acrobat 7.0 Pro: Beyond the Basics ....en_US 15866 ng

Graphics Design Tools

Adobe GoLive CS2: Web Page Layout .......... en_US 15852 ng
Adobe GoLive CS2: Getting Started .............. en_US 15851 ng
Adobe GoLive CS2: Enhancements and

Publishing Your Site.........ccoeeveireninincnienne. en_US 15853 ng
Adobe GoLive CS2: Beyond the Basics ......... en_US 15854 ng
Adobe Illustrator CS2: Getting Started ........... en_US 15855 ng
Adobe Illustrator CS2: Establishing Depth &
DimMenSion......cceueeuieiriirieieeeecee e en_US 15857 ng
Adobe Illustrator CS2: Designing ................... en_US 15856 ng
Adobe Illustrator CS2: Beyond the Basics ..... en_US 15858 ng
Adobe PhotoShop CS2: Fundamentals ........... en_US 15809 _ng
Adobe PhotoShop CS2: Intermediate ............. en_US 15810 ng
Adobe PhotoShop CS2: Advanced ................. en_US 15811 ng

Graphics Design Tools

Macromedia FreeHand MX Part 1
Macromedia FreeHand MX Part 2
Macromedia FreeHand MX Part 3

en_US 15036 ng
en US 15037 ng
en US 15038 ng

Macromedia FreeHand MX Part 4 .................. en_US 15039 ng
Macromedia FreeHand MX Part 5 .................. en_US 15040 ng
Macromedia FreeHand MX Part 6 .................. en_US 15041 ng
Digital Media

Adobe PhotoShop CS2: Intermediate ............. en_US 15810 ng
Adobe PhotoShop CS2: Fundamentals ........... en_US 15809 ng
Adobe PhotoShop CS2: Advanced ................. en_US 15811 ng

NETG IT

NETGIT
APPLICATION DEVELOPMENT

B Application Development

Structured System Analysis ..........ccccevveeeennenne. en_US 16345 ng
Programming Methodologies and Strategy ....en_US 16346 ng
Basic Testing Methodologies .........ccccccceceenenee. en_US 16347 ng
Advanced Testing Methodologies ................... en_US 16348 ng

Best Practices in Test Driven Development ....en_US 16349 ng

NETG IT

COMPTIA

CompTIA

CompTIA Linux+ 2004: Installation ............... en_US 16260 ng
CompTIA Linux+ 2004: Management en_US 16261 ng
CompTIA Linux+ 2004: Configuration ........... en_US 16262 ng
CompTIA Linux+ 2004: Security ...........cc....... en_US 16263 ng
CompTIA Linux+ 2004: Documentation &

Hardware .........cocoevverieeienieieeeceeeeee e en_US 16264 ng

B A+

IT Technician: Ports, Connectors, and Cables ..KN00016613 ng

NETG IT

E-BUSINESS

e-Commerce

Introduction to e-Commerce ...........ccceceevenenee. en_US 16462 ng
Evaluating e-Commerce Options .............c....... en_US 16463 ng
€-COomMmErce SECUTILY .....ceevverveerverieeeenieeieneenns en US 16464 ng
e-Commerce Implementation Issues ................ en_US 16465 ng
Building an e-Commerce Business Case ......... en_US 16466 ng
e-Business

e-Business Part 1: Facing the e-Business

Challenge.......cccovveverieienieiesieeseeeeeeee e en_US 16467 ng
e-Business Part 2: Building the

Infrastructure .......ooeeeveeeieieeeeeeeeee e en_US 16468 ng
e-Business Part 3: Choosing Tools and

Technologies ......coveevieveriieienieiereeieeeeiene en_US 16469 ng
e-Business Part 4: Securing Your

Infrastructure .......ooeeeveieeiieeeeeeeee e en_US 16470 ng
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NETG IT

e-Business Part 5: Understanding the
APPLICAtIONS....eeeeeeienieciieieeieie et en_US 16471 ng

e-Business Part 6: Working with Employees ..en_ US 16472 ng
e-Business Part 7: Satisfying the Customer ....en_US 16473 ng
e-Business Part 8: Supply Chain Management

and e-Procurement...........cocceevveveenieneenieneenens en_US 16474 ng
NETGIT

IBM

IBM

IBM IMS Essentials Part 1: IMS Database

MaANAGET ......veveenieiieieeieeie et en_US 14397 ng
IBM IMS Essentials Part 2: IMS Transaction

ManageT .......ooveeieriieienieeieneeese e en_US 14398 ng
IBM IMS Essentials Part 3: DEDBs, Advanced

IMS Systems, and DB2.........ccccoceevvinveienennnene en_US 14399 ng
NETGIT

INFORMATION TECHNOLOGY

ITIL

ITIL Orientation ..........ccceeeeeveeeveenieeneeneeecieneens KNO00082121 ng
ITIL Foundation OVErview ...........cccccevueecvernenne KNO00082122 ng
ITIL Cultural AWareness ..........c.cccceeeeeeeeeennens KN00082123 ng

NETGIT
INTERNET TECHNOLOGIES

Macromedia

Macromedia Captivate 1.0: Getting Started ....en_US 15828 ng
Macromedia Captivate 1.0: Developing Movies en_US 15829 ng

Macromedia Captivate 1.0: Movies, Quizzes
and MenuBuilder...........coocooeiiniiiiie en_US 15830 ng

NETGIT
IP COMMUNICATION

MICROSOFT

Microsoft

Microsoft Windows Small Business Server

2003: Part 1 .cccveeeeeieiieieceeiecee e en_US 73331 ng
Microsoft Windows Small Business Server

2003: Part 2 .c.oeveeieiieieneeeeeeeeeeeeee en_US 73332 ng
Microsoft Windows Small Business Server

2003: Part 3 ..o en_US 73333 ng
Microsoft Windows Small Business Server

2003: Part 4 ....oooveeiiieieeeeeeeeeeeeee en_US 73334 ng
Microsoft Windows Small Business Server

2003: Part 5 .cceeeeeieieieieeeeeee e en_US 73335 ng
Microsoft Windows Small Business Server

2003: Part 6 ..o en_US 73336 ng
NETG IT

NETWORKING AND COMMUNICATIONS

CCNT (Certified in Convergent Network
Technologies)

CCNT Basic Telecommunications v6.0 Part 1 en_US 87601 ng
CCNT Basic Telecommunications v6.0 Part 2 en_ US 87602 ng
CCNT Basic Data Communications v6.0 Part 1 en_ US 87603 ng
CCNT Basic Data Communications v6.0 Part 2 en_US 87604 _ng
CCNT Basic Data Communications v6.0 Part 3 en_US_87605_ng

CCNT Local Area Networks v6 Part 1 ............ en_US 87606 ng
CCNT Local Area Networks v6 Part 2 ............ en_US 87607 ng
CCNT Local Area Networks v6 Part 3 ............ en_US 87608 ng
CCNT Computer-Telephony Integration

Essentials v6.0.....ccccoeieirineniineeececeeee en_US 87609 ng
CCNT Voice Over IP Essentials v6.0 .............. en_US 87610 ng

CCNT Broadband Technologies v6.0 Part 1 ...en_US 87611 ng
CCNT Broadband Technologies v6.0 Part2 ...en_US 87612 ng
CCNT Broadband Technologies v6.0 Part 3 ...en_US 87613 ng

NETGIT
OPERATIONS

Strategic Planning Curriculum

B IP Communication
Managing Business Risk: Developing a Risk
VPN Solutions for SEs (CPSE) 9.0 ........ KNOOOCPSE9VPN ng Management Plan..........cococccevevennecnccincennn en_US_42521 ng
Network Management for SEs (CPSE) 9.0 KNOOOCPSE9NM _ng Managing Business Risk: Risk Assessment and
Control ....co.everiinieiiieiiiirecee e en_US 42522 ng
NETGIT Managing Business Risk: Financing and
Contingency Planning ..........ccccoceeeveeeincnenne. en_US 42523 ng
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NETGIT
ORACLE

Oracle

Oracle9i PL/SQL: Basics ......cccccecevervenreneennene. en_US 61133 ng

Oracle9i PL/SQL: Procedures Functions and
Packages .....cceoeeueeeieiieeee e en_US 61134 ng

Oracle9i PL/SQL: Database Programming .....en_US 61135 ng

Oracle9i New Features: Database
Administration ........c..coeevereeeeeinienenenenenneeene en_US 64301 _ng

Oracle 11i

Oracle 11i Procure-to-Pay Fundamentals Part

L e en_US 66315 ng
Oracle 11i Procure-to-Pay Fundamentals Part
2 ettt ettt en US 66316 ng
Oracle 11i Procure-to-Pay Fundamentals Part
D et en_US 66317 ng
Oracle 11i Procure-to-Pay Fundamantals Part
Ao en US 66318 ng
Oracle 11i Procure-to-Pay Fundamentals Part
e en_US 66319 ng

Oracle 11i (11i10)

Oracle 11i10 Sys Admin: Application,

Function, and Data Security.........c.cccccevvereeneene en_US 68001 ng
Oracle 11i10 Sys Admin: User Management and

Resource Auditing.........ccceveeeeeeencieneneene. en_US 68002 ng
Oracle 11i10 Sys Admin: Concurrent

Management and Profile Options .................... en_US 68003 ng
Oracle 11i10 Sys Admin: Printer Management

and Form Personalization .............c.ccoceeeneenene. en_US 68004 ng
Oracle 11i10 Sys Admin: Personalization and

Workflow Components............ccccereereereereeneene en_US 68005 ng
Oracle 11i10 Sys Admin: Workflow and

Applications Manager..........cccceeeeerereneneennnne. en_US 68006 ng

Oracle 11i10 Sys Admin: DBA Activities ...... en_US 68007 ng

Oracle Workflow 11i10: Components and
Planning Workflow Processes .........c..ccccoueueeee. en_US_68011_ng

Oracle Workflow 11i10: Developing Processes en_US 68012 _ng

Oracle Workflow 11i10: Interacting with
Processes and Notifications ..........c..c.cceeveeneee. en_US 68013 ng

Oracle Workflow 11i10: Business Event System

NETG IT

Oracle Workflow 11i10: Managing and

Customizing Workflow Processes.................... en_US 68017 ng
Oracle Workflow 11i10: Configuring Oracle

Workflow Components ...........coeeereeeeeeennennen en_US 68018 ng
Oracle 11i10 Project Foundation Fundamentals

Part 1. en US 68031 ng
Oracle 11i10 Project Foundation Fundamentals

Part 2 oo en_US 68032 ng
Oracle 11110 Project Foundation Fundamentals

Part 3 . en_US 68033 ng
Oracle 11i10 Project Foundation Fundamentals

Part 4 ..o en_US 68034 ng
Oracle 11110 Project Foundation Fundamentals

Part 5 ..o en_US 68035 ng
Oracle 11i10 Project Foundation Fundamentals

Part 6 ..o en_US 68036 ng
Oracle 11i10 Order to Cash: Lifecycle and

Key Components..........ccccevveeniernieeneenneenneanne en_US 68061 ng
Oracle 11i10 Order to Cash: Customer and

Credit Management Setup .........cccceeeeeeeeennennen en_US 68062 ng
Oracle 11i10 Order to Cash: Order Entry

OVEIVIEW ..nieiieiieiteiieiie ettt st eeeseeens en_US 68063 ng
Oracle 11i10 Order to Cash: Order Creation

ANd SCTUP ..o en_US 68064 ng
Oracle 11i10 Order to Cash: Manage Order

Updates and Order Inquiry .......c.cccceeveereeeenen. en_US 68065 ng

Oracle 11i10 Order to Cash: Basic Pricing ......en_US 68066 ng
Oracle 11i10 Order to Cash: Shipping

Overview and Setups........ccceveevverieereeneeneenienns en_US 68067 ng
Oracle 11i10 Order to Cash: Shipping

EXCCULION. ...cviiiiiieieiiei e en_US 68068 ng
Oracle 11i10 Order to Cash: Invoicing

OVETVIEW ..ttt en_US 68069 ng
Oracle 11i10 Order to Cash: Processing

INVOICES ... en_US 68070 ng
Oracle 11i10 Order to Cash: Setting Up and

Processing Receipts.......occeevverieviereeieniieienienne en_US 68071 ng
Oracle 11i10 Order to Cash: Tax Accounting

and Period CloSing .........ccccecevereneneeeinenenes en_US 68072 ng

Oracle Database 10g

Oracle Database 10g R2: SQL Tuning Course 1 en US 65232 ng
Oracle Database 10g R2: SQL Tuning Course 2 en US 65233 ng
Oracle Database 10g R2: SQL Tuning Course 3 en_US_65234 ng
Oracle Database 10g R2: SQL Tuning Course 4 en_US_65235 _ng
Oracle Database 10g R2: SQL Tuning Course 5 en US 65236 ng

and Subscriptions...........cceveevieveerieneenieseeens en_US 68014 ng
Oracle Workflow 11i10: Communications and Oracle Database .10g Performance Tuning:
Function ACtiVities ........c.coceeeveirerenrereneerennnes en_US_68015_ng Tools and TechniqUes.........ccoooovvvesivcsisssne en US 65246 ng
Oracle Workflow 11i10: Workflow APIs, Ora<.:le Database 10g Performance Tuning:
Procedures and Error Handling........................ en US_ 68016 ng Tuning Data........ccoceveeeneniniiiininicneeicnee en_US 65247 ng
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NETG IT

Oracle Database 10g Performance Tuning:
Tuning Infrastructure..........ccecveveevieneenieneennene en_US 65248 ng

Oracle Database 10g Performance Tuning:
Instance Tuning ........cccoeevereeeeieenereneene en_US 65249 ng

Oracle Database 10g Performance Tuning:
Memory Management...........ccccceecveeneenneeennenn. en_US 65250 ng

Oracle Database 10g Performance Tuning:
Performance Management ............c..c.ccceveenee. en_US 65251 ng

Oracle Database Server 10g

Migrating to Oracle DB 10g: Oracle Database

Architectural Framework............coccocevenenieene en_US 67421 ng
Migrating to Oracle DB 10g: Schema Objects

and Planning Migration ..........cccceceeeerenenienenne. en_US 67422 ng
Migrating to Oracle DB 10g: Performing

Migrations with OMWB..........cccoovviiininnene en_US 67423 ng
Migrating to Oracle DB 10g: Migrating and

Testing Oracle Database...........c.ccccecerereneennne. en_US 67424 ng
Migrating to Oracle DB 10g: Securing and

Managing Oracle Database..........cccccceeveereenene en_US 67425 ng
Migrating to Oracle DB 10g: Oracle Database

Backup and Recovery ........cocooevveiirincninnenne. en_US 67426 ng

Oracle Development 10g

Oracle Forms Developer 10g: Architectural
Environment and Services ..........cccceeveeruerveneene en_US 67441 ng

Oracle Forms Developer 10g: Building
Internet Applications .........c.ceceeeeererenieneenenne. en_US 67442 ng

Oracle Forms Developer 10g: Creating and
Working with Form Elements............ccccceeneen. en_US 67443 ng

Oracle Forms Developer 10g: Working with
Canvases and Triggers.......cocecveeeerereneneeenne. en_US 67444 ng

Oracle Forms Developer 10g: Interacting with
Form Components ...........cccceeveerieeneennieennens en US 67445 ng

Oracle Forms Developer 10g: Working with

OracleBI Discoverer Admin 10g: Create EULs &

BUSINESS ATCAS ...evvenvieeieiieiieiieie e eie e en US 67435 ng
OracleBI Discoverer Admin 10g: Work with

LOVs, Items, & Folders ......ccccoveveecececnnne. en_US 67436 ng
OracleBI Discoverer Admin 10g: Manage Items,

Drills & Summaries..........ccccereeveereerveneeneennens en_US 67437 ng
OracleBI Discoverer Admin 10g: Manage &

Maintain EULS ......coooiiiiiiiiieceeen en_US 67438 ng
OracleBI Discoverer Admin 10g: Advanced
AdMINiStration.........oevevvereereereenieneeseseereeneean en_US 67439 _ng

Oracle Development

Oracle Reports Developer 10g: Working with

Oracle Reports Developer .........ccccoeeeieennnne. en_US 67451 ng
Oracle Reports Developer 10g: Paper, Web

Reports, and Templates ...........ccceveeveenieniennenne en_US 67452 ng
Oracle Reports Developer 10g: Working with

the Data Model........cccooevirinininieeecce en_US 67453 ng
Oracle Reports Developer 10g: Working with

Layout ODJEctS ....ceevueevereeeieniieierieeienieeiesiens en_US 67454 ng
Oracle Reports Developer 10g: Web and XML

Report, Report Parameters...........cocceeveveeiennenne en_US 67455 ng
Oracle Reports Developer 10g: Matrix

Reports, Triggers, SRW Package ..................... en US 67456 ng
Oracle Reports Developer 10g: OracleAS

Reports Services, Guidelines...........ccccccceenenee. en_US 67457 ng
NETG IT

OS TECHNOLOGIES

OS Technologies

HDI Help Desk Analyst: Support Center
Introduction.........cceeeeeeerieeneneeeee e en_US 16508 ng

HDI Help Desk Analyst: Help Desk Processes en US 16509 ng

Validation and Navigation............ e e en_US 67446 ng HDI Help Desk Analyst: Communication Skills en_US_16510_ng
%rasgtﬁoﬁml? elveé()per 10g: Object Sharing, US 67447 HDI Help Desk Analyst: Troubleshooting
cotil, Multiple orms """"" et - SKIlIS. vt en_US_16511_ng
;)raz:le Forms Developer 10g: Query Builder US 67448 HDI Help Desk Analyst: Support Center Tools
CAMUTES covvvvsrrvvsss s en_ts_ -ng and Technolo@ies.........ccoeceevverierienienienieienienne en_US 16512 ng
. HDI Help Desk Manager: The Strategic Role of
B Oracle Discoverer 10g the Support Center............oooveeveveceeveveeerererenn. en_US 16513 ng
OracleBI Discoverer Plus 10g: Queries .......... en_US 67430 ng HDI Help Desk Manager: Communication and
) Management SKillS..........cceceriererernienienienienns en_US 16514 ng
OracleBI Discoverer Plus 10g: Reports .......... en_US 67431 ng i
. . HDI Help Desk Manager: Business Management
OracleBI Discoverer Plus 10g: Calculations, and AlIgNMENt.........cocoovrvevirirererereiiieseeeeeeinans en_US 16515 ng
Graphs, and Drills.........ccccoeveevinienienieieieene en_US 67432 ng .
) HDI Help Desk Manager: Operational
OracleBI Discoverer Plus 10g: OLAP ............ en_US_67433_ng Management ............coovvererverererereresenenernesesenans en_US 16516 _ng
OracleBI Discoverer Plus 10g: Viewer and HDI Help Desk Manager: Support Method
POrtIetS.....coveiieieiieiecieee e en_US 67434 ng Integration and Metrics ...............ooereerveeeceroen. en US_16517 ng
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NETGIT
PROGRAMMING

C and C++ Languages

Object-Oriented Technologies

OOAD: Introduction to Object-Oriented

CONCEPLS -ttt en_US 86125 ng
OOAD: Introduction to Object-Oriented

Analysis and Design .........cceceeveeeeriereenieneenne. en_US 86126 ng
OOAD: Unified Modeling Language (UML) 2.0 en_US 86127 ng
OOAD: Static Modeling with UML 2.0 ......... en_US 86128 ng
OOAD: Dynamic Modeling with UML 2.0 ....en_US 86129 ng
OOAD: OO Design Patterns ..........cccceeverueenene en_US 86130 ng
NETGIT

PROJECT MANAGEMENT

Project Management Curriculum

Advanced Project Management: Building

Productive Stakeholder Relationships ............. en_US 41512 ng
Advanced Project Management: Project

Estimating Techniques.........cccccoevevirinenenenne. en_US 41513 ng
Advanced Project Management: Managing

Accelerated Projects .........cceceeveeeeneeienieneenne. en_US 41514 ng
Advanced Project Management: Setting Up a

Project Office......cocoviririneeieieeceeeee en_US 41515 ng
Advanced Project Management: Portfolio

Management ..........coceeeeruereeneeseenieneeneeseeeens en_US 41516 ng

Advanced Project Management: Project
Management Maturity ..........ccccoeeeevereneneennne. en_US 41517 ng

Project Leadership: Leading the Project Team en_US 41521 ng

Project Leadership: Communicating Within a
Project Team........ccoeererieneneeieecceeeee en_US 41522 ng

Project Leadership: Overcoming Obstacles ....en_US 41523 ng

Advanced Project Leadership: Organization,

Strategy and Business Needs..........ccceeverienenne en_US 41524 ng
Advanced Project Leadership: Navigating

Corporate StruCtures ........eveevverveereeneeriereeneens en_US 41525 ng
Advanced Project Leadership: Bringing Home

the Value......ooeeviirieinieieeeceee e en_US 41526 ng
Advanced Project Leadership: Selling Project

Management to the Organization..................... en_US 41527 ng
Project Management: Government ................. en_US 41601 ng

ADVANCED PROJECT MANAGEMENT KN00041603KD_ng

NETG IT

NETG IT

SECURITY

Security

Security Over Internet Protocol (IPSec) .......... en_US 99015 ng

NETGIT
WEB DEVELOPMENT

HTML

Programming with XHTML 1.1: Basic Concepts en_US 86046 ng

Programming with XHTML 1.1: Embedded Objects
and Hyperlinks ..........cccoveeviinieiininiiceieene en_US 86047 _ng

Programming with XHTML 1.1: Advanced Tags en US 86048 ng
Programming with XHTML 1.1: CSS, Metadata,

RDF, & Namespaces ........ccccevveevverereenrenceenenne en_US 86049 ng
Programming with XHTML 1.1: DOM and Dynamic

XHTML ..ot en_US_86050_ng
Programming with XHTML 1.1: Advanced

CONCEPLS ..ottt en_US 86051 ng

Master CIW Administrator

CIW Server Administrator Part 1: Configuring en_US 87001 _ng

Master CIW Designer v5

CIW v5 Site Designer: Web Site Development
Using Dreamweaver ...........oceeeervereenieseeneennenn en_US 87127 ng
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NETG DESKTOP

Internet Fundamentals ............ccccoevvevienieniennenns en_US 15119 ng

NETG DESKTOP
CONSUMER/ HOME OFFICE

Bl Operating System
Using Your Microsoft Windows Vista Tablet PC KN00015890_ng

B Graphics Design Tools
P 9 B Technology
Macromedia FreeHand MX Part 1

Macromedia FreeHand MX Part 2

en_US 15036 ng
en_US 15037 ng

Norton Personal Firewall 2004 en_US_15057_ng

i Norton AntiSpam 2004 ........cccooeveieireninne en_US 15059 ng
Macromedia FreeHand MX Part 3 .................. en_US 15038 ng )
. McAfee Personal Firewall ............cccovvvvnneenns en_US 15062 ng
Macromedia FreeHand MX Part 4 .................. en_US _15039_ng ) - -
. McAfee VirusScan .......ccceceeeeveveeieneenieniens en US 15063 ng
Macromedia FreeHand MX Part 5 .................. en_US 15040 ng
) - - Building a Wired Network .........ccceceevveviennene en_US 15122 ng
Macromedia FreeHand MX Part 6 .................. en_US 15041 ng o )
-7 - Building a Wireless Network .........c..cccccceeunee. en_US 15123 ng
B Home Productivity Secure E-mail .......ccooceieeeee en_US 15125 ng
Using Your Dell Axim (x30) en_US 15131 ng
Encyclopedia Britannica 2003 Ready Reference en_US_15082_ng McAfee Privacy Service (v7.0/2005) .............. en US 15441 ng
Microsoft Works Suite 2005 - Creating Using Your Dell AXim (X50) ...cocovvererveverenannn. en_US 15456 _ng
D £S et 15458 .
ocume; S oS 5005 . C en_US_ g Norton Personal Firewall 2005 ..............c.c........ en_US 15466 ng
Microsoft Works Suite 2005 - Creating s
SpreadSheets ........cooveeiereriereieeeeeeeee en_US 15459 ng Norton AntiVirus 2005 en_US_15467_ng
Microsoft Works Suite 2005 - Creating Norton AntiSpam 2005 en_US_15468_ng
Databases.........coovevevrerveirenieinennnns en_US 15460 ng Norton Privacy Control 2005 ............cccc..o....... en_US_15469_ng
Microsoft Office OneNote 2003 en_US 15084 ng Norton Parental Control 2005 .........ccccceceevenenene en_US 15473 ng
Microsoft Works Suite 2004 - Introduction ....en_US 15801 ng Securing Your PC ........cccoooiiiiiiiin en_US 15793 ng
Microsoft Works Suite 2004 - Creating Growing with Technology - Level K ............... en_US 15794 ng
Documents..........cccoeevveiiiiiiiiiiicc en_US_15802_ng Growing with Technology - Level 1 .............. en_US_15795 ng
Ig/[iorogo}ft Works Suite 2004 - Creating US 15803 Growing with Technology - Level 2 ............... en_US 15796 _ng
1S e
l\;rea s f:’i; PR 100 ng Growing with Technology - Level 3 .............. en US_15797 ng
1Croso orks Suite - Creating . .
Databases........ccoerueerieriieieniieieeeee e en US 15804 ng Growing with Technology - Level 4 .............. en_US_15798 ng
Microsoft Windows XP Tablet PC Edition 2005 en_US_15808 ng Growing with Technology - Level 5 ............... en_US 15799 ng
Microsoft Windows XP Media Center Edition Home Networking with Windows XP ............. en_US 15002 ng
2005 .. en_US 15814 ng PDA and Pocket PC Fundamentals ................. en_US 15020 ng
Microsoft Works 2003 - Introduction ............. en_US 15006 _ng Wireless Networking for Small Businesses .....en_US 15029 ng
Microsoft Works 2003 - Creating Documents en_US 15007 ng
Microsoft Works 2003 - Creating Spreadsheets en_US_15008 ng B Digital Media
Microsoft Works 2003 - Creating Databases .. en_US_15009_ng Digital PhOtOZIAPRY vvvvrrecorroeeeeseoesseen en_US_15000 ng
WordPerfect Office 11 - WordPerfect 11 ....... en_US _15030_ng Digital Video Editing en US_15001 ng
WordPerfect Office 11 - QuattroPro 11 .......... en_US 15031 ng CD and DVD Creation ... en US_15019 ng
WerdPerfeot Office 11 - Presentations 11 ... en_US_15032_ng Transfer Digital Images .......c..ccccceeveveincnenee en_US 15051 ng
NEetMECING ...eevvveeiieeiieniieeeeeieeee e en US 15042 ng Organize, Edit, and Share Digital Tmages:
Surf and Communicate with the Internet ........ en_US 15124 ng Pinnacle Instant PhotoAlbum en_US 15053 ng
Introduction to Microsoft Works Suite 2005 ..en_US_15457_ng Manage and Store Digital Images ................... en_US 15054 ng
America Online Service 9.0 Optimized .......... en_US_15046_ng Display Digital Images Electronically ............. en_US_15055_ng
Discover Your Tablet PC ............c.ccovveveennnn. en_US 15072 ng Protect and Share Digital Movies: Pinnacle
Basic TroubleshOOting ............vvveeeeereerre. en US 15100 ng Instant VideoAIbUM ........ccccvevvievieriieiiiieieieans en_US 15056 ng
Preventative Maintenance en_US_15104 ng Roxio Easy Media Creator 7 ........c.ccceeeeennenne. en_US 15061 ng
Microsoft Windows XP Fundamentals ........... en_US_15098 ng Capture Digital Video ......c..cccoovevveiecenincnenes en_US_15086_ng
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Store Digital Video ......cccovvvevierieiierieieniieiee en_US 15087 ng
Transfer Digital Video .......ccoccevverienvenieneennne en_US 15088 _ng
Display of Digital Video .......cccceceririnenennnne. en_US 15090 ng
Sonic RecordNow! Deluxe .........ccccoovverieeneee en_US 15109 ng
Ripping and Burning Digital Music ... en_US 15113 ng
MusicMatch Jukebox 8.2 ......ccccevevirincninnnee. en_US 15114 ng
Paint Shop Photo Album 5 ... en_US 15461 ng
Paint Shop Pro 9 - Introduction ...................... en_US 15462 ng
Paint Shop Pro 9 — Enhancing Your Images ...en_US 15463 ng
Paint Shop Pro Studio ......ccceeevvevienieiiiienene en_US 15475 ng

Understanding Digital Printing en_US 16186 ng

Financial Management

Money 2003 - Manage Your Finances ............ en_US 15004 ng
Basic Personal Finance ............ccccoccvenennennee. en_US 15043 ng
Managing Your Taxes Using TurboTax 2003 en_US 15045 ng
Quicken 2004 Deluxe - Managing Your Personal

FINances . .....ccceoveeeireiereeeeceese e en_US 15047 ng
Microsoft Money 2004 Standard .................... en_US 15094 ng
Simplify Your Tax Preparation ................c...... en_US 15437 ng

Quicken 2005 Deluxe - Managing Your Personal
FINances . .....ccceoveeeuieiniereeeeceese e en_US 15470 ng

QuickBooks Pro 2005 - Setting Up en_US 15471 ng
QuickBooks Pro 2005 - Basic Accounting ..... en_US 15472 ng
Microsoft Money Standard 2005 - Managing

YOUr MONEY.c..couviieeiinieeienieeienieeeesieee e en_US 15474 ng
Quicken 2007 Deluxe ......cccceceruereeruereeenieeninne KNO00015915 _ng
QuickBooks Pro 2007: Fundamentals .............. KNO00015916_ng
QuickBooks Pro 2007: Transactions and
REPOTES..cceeiiiiiiiiiieieeecec e KNO00015917 ng
QuickBooks Pro 2007: Centers, Lists, and
FOrmS...cooviiiiiiiie e KN00015918 ng
Microsoft Money 2007 Deluxe .........ccceeevennene KNO00015919 ng
QuickBooks 2003 - Getting Started ................ en_US 15022 ng
QuickBooks 2003 - Basic Accounting ............ en_US 15023 ng

PC Security

Getting to Know McAfee SecurityCenter 2007 KN00015904 ng
McAfee Internet Security Suite 2007 ............... KNO00015905_ng

Desktop Publishing and Graphics

More with Microsoft Picture It! Photo
Premium 9.0 ..c.ooooviiiiiieee e en_US 15085 ng

Microsoft Picture It! Photo Premium 9.0 ........ en_US 15105 ng
Paint Shop Pro 8 Part 1 - Getting Started ........ en_US 15017 _ng

Paint Shop Pro 8 Part 2 - Working with
IMAGES ..o en US 15018 ng

B Office Productivity

Microsoft Works Suite 2006 - Creating

Documents.......c..cocueverieneriininieneeieeeienee en_US 15816 ng
Microsoft Works Suite 2006 — Creating

Spreadsheets........coveeverieiienenieieieeeeee en_US 15817 ng
Microsoft Works Suite 2006 - Creating

Databases en_US 15818 ng
WordPerfect Office 12 - WordPerfect ............. en_US 15805 ng
WordPerfect Office 12 - Quattro Pro ............... en_US 15806 _ng
WordPerfect Office 12 - Presentations ............ en_US 15807 ng

PC & Internet Basics

Introduction to Computers and Microsoft

Windows Vista......cccoeereninieneeieceesenieene KNO00015910_ng
Troubleshooting Basics for Your Microsoft
Windows Vista PC .......coceviriiniiienenieceee KNO00015911 ng

NETG DESKTOP
MICROSOFT DESKTOP APPLICATIONS

Microsoft Office XP

Microsoft Word 2002 Fundamentals en_US_74020_ng

Microsoft Word 2002 Proficient User ............. en_US 74021 ng
Microsoft Word 2002 Expert User .................. en_US 74022 ng
Microsoft Excel 2002 Fundamentals ............... en_US 74030 ng
Microsoft Excel 2002 Expert User .................. en_US 74032 ng

Microsoft PowerPoint 2002 Proficient User ....en_US_ 74041 ng
Microsoft PowerPoint 2002 Expert User ......... en_US 74042 ng

Microsoft Office 2007

Microsoft Office Access 2007: Exploring the

BaSICS w.evviiiiiiee e KN00076050 ng
Microsoft Office Access 2007: Beyond the

BaSICS .t KNO00076051 ng
Microsoft Office PowerPoint 2007: Exploring

the Basics ....coveeveieieieieicieeeeeee e KN00076041 ng
Microsoft Office PowerPoint 2007: Beyond the

BaSICS .ttt KN00076042 ng
Microsoft Office Outlook 2007: Exploring the

BaSICS wevviieieriee e KN00076070_ng
Microsoft Office Outlook 2007: Beyond the

BaSICS ..t KNO00076071 ng
Microsoft Office Word 2007: Exploring the

BaSICS vt KN00076022 ng
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BaSiCS it KNO00076023 ng
Microsoft Excel 2007: Exploring the Basics ... KN00076030 ng
Microsoft Excel 2007: Beyond the Basics ....... KN00076031 ng

NETG DESKTOP
PC FUNDAMENTALS

M Internet Explorer

Windows Internet Explorer 7: Advanced
Features .......coceevveveevienieiiniecciccecceeiee KNO00074007 ng

NETG DESKTOP
SAP DESKTOP APPLICATIONS

H SAP

EnjoySAP What's New in Release 4.6 ............ en_US 13472 ng
mySAP.com - OVerview .........cccceeeverenieniecnne en_US 13740 ng
SAP R/3 4.6 Purchaser en_US 13829 ng
SAP R/3 4.6 Shipping Employee .................... en_US 13830 ng
SAP R/3 4.6 AP Accountant ..........c..c.cecueneeeee en_US 13832 ng
SAP R/3 4.6 Financial Accountant ................. en_US 13833 ng
SAP R/3 4.6 SD Customer Service

Representative ........oceveeeerieienecenienieieeeeens en_US 13835 ng

SAP Customer Relationship Management (CRM) en_ US 13996 ng

NETG DESKTOP
MICROSOFT

B Windows Internet Explorer 7

Windows Internet Explorer 7: Advanced
Features .........cccoceveminieieiiinincncceecececiene KN00074007_ng
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NETWORK CONVERGENCE

CCNT (CERTIFIED IN CONVERGENT
NETWORK TECHNOLOGIES)

B CCNT Basic Data Communications v6.0

CCNT Basic Data Communications v6.0 Part 1 ................ 87603
CCNT Basic Data Communications v6.0 Part 2 ................ 87604
CCNT Basic Data Communications v6.0 Part 3 ................ 87605

Bl CCNT Basic Telecommunications v6.0

CCNT Basic Telecommunications v6.0 Part 1 .................. 87601
CCNT Basic Telecommunications v6.0 Part2 .................. 87602

Bl CCNT Broadband Technologies v6.0

CCNT Broadband Technologies v6.0 Part 1 ............c........ 87611
CCNT Broadband Technologies v6.0 Part 2 ...................... 87612
CCNT Broadband Technologies v6.0 Part 3

CCNT Computer-Telephony Integration
Essentials V0.0 .....c.cccuveinieenieeninieincineeneeeeeeeseeenes 87609

B CCNT Local Area Networks v6

CCNT Local Area Networks v6 Part 1 .........ccoceevveevieennenn. 87606
CCNT Local Area Networks v6 Part 2 .........ccoeevveevveennnen. 87607
CCNT Local Area Networks vo Part 3 .........c..ccooveveennnnn. 87608
CCNT Voice Over IP Essentials v6.0 ..........cccoeevveerieennenns 87610
SAP

SAP DEVELOPMENT & REPORTING

B SAP Development & Reporting

ABAP 6.10 OVEIVIEW ....oouiriiniiniiieiieeniinienieneeeeeeeeiesiennens 14210
ABAP Reporting 6.10 .....c.ooeeiiriieieniieieieieeeeeeecee e 14211
ABAP Objects 6.10 OVEIVIEW ......ceeeeueriinierieieieieceiennne 14212
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LIVE LEARNING ALL ACCESS

ALL ACCESS

B IP Communications

Implementing Cisco IOS Unified

105

Communications Part 1 (ITUC1) 1.0 Expert Live........ LLCS0054
CISCO SYSTEMS
Implementing Cisco IOS Unified
. L Communications Part 1 (ITUC1) 1.0 Expert Live........ LLCS0054
B Routing and Switching Cisco IP Telephony- Part 1 (CIPT1) 4.1
Building Cisco Multilayer Switched Networks Ey'gpert LAVE .ottt LLCS0016
(BCMSN) 3.0 EXpert Live......oovvveerrrrvernnnreeeriennenens LLCS0005 Cisco IP Telephony- Part 1 (CIPT1) 4.1
Building Cisco Multilayer Switched Networks E)hipert LAV et LLCS0016
(BCMSN) 3.0 EXPert LiVe.......cuvveeeerrererreeeennnenenen LLCS0005 Cisco IP Telephony- Part 2 (CIPT2) 4.1
Building Scalable Cisco Internetworks (BSCI) EXPert LiVe....cooeiiiiiiiiniiiinieiectececneeeeeeeee LLCS0017
3.0 EXPEIt LIVE ..o LLCS0006 Cisco IP Telephony- Part 2 (CIPT2) 4.1
Building Scalable Cisco Tnternetworks (BSCT) EXpert LiVe....coouiiiiiiiiiiiiiieiceceeeceeceeeee e LLCS0017
3.0 EXPEIt LIVE ..o LLCS0006 Implementing Cisco Voice Gateways and
Implementing Secure Converged Wide Arca Gatekeeper.s (GWGK) 2'.0 Expert Live ....cocevveenennene LLCS0021
Networks (ISCW) 1.0 Expert Live ....c..cccceveenenennne LLCS0007 Implementing Cisco Voice Gateways and
Implementing Secure Converged Wide Area Gatekeeper.s (GWGK) 2.0. Expert LIT/C ....................... LLCS0021
Networks (ISCW) 1.0 EXpert Live ............ccccooeurveeeeees LLCS0007 Implementing Cisco Quality of Service (QoS)
Optimizing Converged Cisco Networks (ONT) 2.2 EXPert LIVE ...coouevvieiiniiiiniieieniccecsicecseeeeieeee LLCS0018
1.0 EXPErt LIVE vooovveoneecioeeieeeiseeeesseesesenneseeeennne LLCS0008 Implementing Cisco Quality of Service (QoS)
Optimizing Converged Cisco Networks (ONT) 2.2 EXPErt LAVE ..cooieiiiiiiieieeiccceeeeeese e LLCS0018
1.0 EXPEIt LIVE ..vecovuemmreeeenseanaenreeeessnaneneseesssseeeeee LLCS0008 Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux
. . . Platform) Expert Encore..........cccoeevveeineccnccnencnnnee LLCS0022
Designing for Cisco Internetwork Solutions ' i
(DESGN) 2.0 EXpert ENCOTE ... LLCS0009 Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux
. . . Platform) Expert Encore..........cccovvevvenievienenienieiene LLCS0022
Designing for Cisco Internetwork Solutions ) )
(DESGN) 2.0 Expert ENCOre ............cooeererrveeererenenen LLCS0009 Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
. . . Platform) Expert Encore..........cccoeevveenincccnecnenennnee LLCS0023
Implementing CiscoWorks for Enterprise ' }
LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014 Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
. . . Platform) Expert Encore..........cccoveevienieveninienieene LLCS0023
Implementing CiscoWorks for Enterprise ) ) o )
LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014 Cisco Unified Communications System Engineer
. . . (UCSE) 1.4 Expert ENcore ........cccoceevveneevieneneenennene LLCS0024
Interconnecting Cisco Network Devices Part 1
(ICND1) 1.0 EXpert Live .........oovveoereereeerreesreeeeeenne. LLCS0003 Cisco Unified Communications System Engineer
Interconnecting Cisco Network Devices Part | (UCSE) 1.4 Expert ENCOre ........ccooceevvevievienenieniieienne LLCS0024
(ICND1) 1.0 EXPert LIVe .......oooveeveeeeeeeeeeeereeenean LLCS0003 Implementing Cisco Multicasting (MCAST) 1.0
. . . Expert Encore........ccoviiiiiininiiiiiiiicce LLCS0028
Interconnecting Cisco Network Devices Part
2 (ICND2) 1.0 EXpert Live ......oveeeeeeeerereeeeeeenen. LLCS0004 Implementing Cisco Multicasting (MCAST) 1.0
Interconnecting Cisco Network Devices Part Expert ENCore........ccoovieiiiiiiniiiieiccceniceeeeen LLCS0028
2 (ICND2) 1.0 EXpert LiVe .......oooveveeeeeeeeeereeenean LLCS0004 IP Telephony Design (IPTD) 1.0 Expert Encore ........ LLCS0027
Designing Cisco Network Service IP Telephony Design (IPTD) 1.0 Expert Encore ........ LLCS0027
Architectures (ARCH) 2.0 Expert Encore .................. LLCS0011 Microsoft for Cisco Voice (MSCV) 1.0 Expert
Designing Cisco Network Service ENCOTE .o LLCS0029
Architectures (ARCH) 2.0 Expert Encore................... LLCS0011 Microsoft for Cisco Voice (MSCV) 1.0 Expert
Configuring BGP on Cisco Routers (BGP) 3.2 ENCOTE ..ot LLCS0029
Expert ENCOre .....ccccooviiniieiiiiiicniccieeecececeee LLCS0041 P Te]ephony Express (IPTX) 4.0 Expert
Configuring BGP on Cisco Routers (BGP) 3.2 ENCOTE ..ot LLCS0026
Expert ENCOre ......cccooveeiiiiiiiiiiiicciceeeceeee e LLCS0041 P Telephony Express (IPTX) 4.0 Expert
Implementing Cisco Multi-Protocol Label ENCOTE ..ot LLCS0026
Switching (MPLS) 2.2 Expert Encore ..........cc.ccee... LLCS0047 Troubleshooting Cisco Unified Communications
Implementing Cisco Multi-Protocol Label Systems (TUC) 1.0 Expert Live .....cccooevevenieienienenne. LLCS0020
Switching (MPLS) 2.2 Expert Encore ........cccccevueenee. LLCS0047 Troubleshooting Cisco Unified Communications
Systems (TUC) 1.0 Expert Live ......ccceovevvenininenene LLCS0020
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Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live..........c.c...... LLCS0043
Implementing Cisco Unified Communications
Manager Part 1 (CIPT1) 6.0 Expert Live.................... LLCS0043
Implementing Cisco Unified Communications
Manager Part 2 (CIPT2) 6.0 Expert Live................... LLCS0045
Implementing Cisco Unified Communications
Manager Part 2 (CIPT2) 6.0 Expert Live.................... LLCS0045

Cisco Voice over IP (CVOICE) 6.0 Expert Live ....... LLCS0042
Cisco Voice over IP (CVOICE) 6.0 Expert Live ....... LLCS0042
Security

Securing Cisco Network Devices (SND) 2.0
EXPert LiVe ...ooveeiieieieiieieeieeeeese e LLCS0032

B Wireless Technologies

Cisco Wireless LAN Fundamentals (CWLF) 1.0

EXpert ENCOre.....cccooiviiriiiiniiiincciciceecnceecceee LLCS0039

Cisco Wireless LAN Fundamentals (CWLF) 1.0

Expert ENcore.........cocociviiiiininiiniiiinicicniccicceee LLCS0039

Cisco Wireless LAN Advanced Topics (CWLAT)

1.0 Expert ENcore......c..coovevienenienenienenienicneeceeee LLCS0040

Cisco Wireless LAN Advanced Topics (CWLAT)

1.0 Expert ENCOre.......ooveiviiiiiiieiieceicceeeeeeeeene LLCS0040

Implementing Cisco Unified Wireless
Networking Essentials IUWNE) 1.0 Expert

ENCOTE ..ot LLCS0057

Implementing Cisco Unified Wireless
Networking Essentials IUWNE) 1.0 Expert

ENCOTE ..ot LLCS0057
Securing Cisco Network Devices (SND) 2.0
EXPErt LiVe ..cc.eevieiieieriieieiceieceeecee et LLCS0032 ALL ACCESS
Securing Networks with Cisco Routers and
Switches (SNRS) 2.0 Expert Live .....cccccceveveeenennenne. LLCS0033 (|S C ) 2
Securing Networks with Cisco Routers and
Switches (SNRS) 2.0 Expert Live ......cccocveveviereennnnne. LLCS0033
. . B Security
Securing Networks with PIX and ASA (SNPA)
SO EXPert Live ..ooeeiiiieiiniiicieieececceeccee LLCS0034 Systems Security Certified Practitioner
Securing Networks with PIX and ASA (SNPA) (SSCP) EXPErt ENCOTE ... LLIS0001
5.0 EXpert LIVe .cccueeviiiiiiiiiiiceieeeeeeeeeeeee LLCS0034 Systems Security Certified Practitioner
Implementing Cisco Intrusion Prevention (SSCP) Expert ENCOTE............ovvvveeeeereereeeeenssennnnn LLIS0001
Systems (II.’S) 6.'0 Expert lee ....................... LLCS0036 Certified Information Systems Security
Implementing Cisco Intrus19n Prevention Professional (CISSP) Expert Encore ..........ccceceeenienee LLIS0002
S}./stems (IPS) 6..0 Expe.rt Live............ R LLCS0036 Certified Information Systems Security
Cisco Secure Virtual Private Networking Professional (CISSP) Expert ENCore ............ccc.oeunen... LLIS0002
(CSVPN) 4.7 Expert Encore.......cccccoceeveenenniinenicnenne LLCS0037
Cisco Secure Virtual Private Networking
(CSVPN) 4.7 Expert Encore.........ccoevevievieneenieneennenne LLCS0037 ALL ACCESS
Securing Hosts using Cisco Security Agent MICROSOFT TECHNICAL
(HIPS) 3.0 Expert ENCore........coceevevveeieneneenieeienienne LLCS0038
Securing Hosts using Cisco Security Agent . .
(HIPS) 3.0 EXPErt ENCOTE 1o ooeoereeoo oo LLCS0038 B Client Operating Systems
Implementing Cisco IOS Network Security Updating MCDST Skills to Microsoft Windows
(TINS) 1.0 Expert Live........ccccoovriviiciiinciicciccnnne LLCS0044 Vista EXpert ENCOTE..........ccovvuiveveeeerereeeerereeesernnnnns LLMS0025
Implementing Cisco 10S Network Security Updating MCDST Skills to Microsoft Windows
(IINS) 1.0 EXpert Live .....cocveciiiniiiicieinciins LLCS0044 Vista BXPert ENCOTE........c.vvevervieeieeiieeieieieeieesseenaen. LLMS0025
Securing Networks with ASA Fundamentals Microsoft Windows XP Professional
(SNAF) 1.0 Expert LIVE oo LLCS0046 Administration and Maintenance Expert Live.ooooiiinl LLMS0016
Securing Networks with Cisco Routers and Microsoft Windows XP Professional
Switches (SNRS) 3.0 Expert Live with Encore........... LLCS0056 Administration and Maintenance Expert Live............ LLMS0016
Securing Networks with ASA Fundamentals Microsoft Windows 2000 Professional and
(SNAF) 1.0 Expert LiVe ...ccceceereriinieienenicnieeienienne LLCS0046 Server Installation and Administration
Securing Networks with Cisco Routers and Expert ENcore.........cocooveviiiiiiiniiniiiiiiciicieieicnes LLMS0017
Switches (SNRS) 3.0 Expert Live with Encore........... LLCS0056 Microsoft Windows 2000 Professional and
Server Installation and Administration
Expert ENCOre.......cccovvveiiiniiiiiiicceiecececeeee LLMSO0017
Supporting and Troubleshooting Applications
on Microsoft Windows XP Expert Encore................. LLMS0018
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Supporting and Troubleshooting Applications

on Microsoft Windows XP Expert Encore................. LLMS0018
Supporting Microsoft Windows XP Client

Operating Systems Expert Encore ...........cccooeveeneee LLMS0019
Supporting Microsoft Windows XP Client

Operating Systems Expert Encore .........cccccceveveennen. LLMSO0019
Configuring Microsoft Windows Vista Expert
ENCOTC...ouviiiiiiiiiiieieece e LLMS0023
Configuring Microsoft Windows Vista Expert
ENCOTE...cuviiiiiiiiiciiiiciccicccc LLMS0023
Supporting and Troubleshooting Applications

on Enterprise Vista Clients Expert Encore................. LLMS0024

Supporting and Troubleshooting Applications
on Enterprise Vista Clients Expert Encore................. LLMS0024

Microsoft Windows Server 2008

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Encore................... LLMS0032

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Encore.................. LLMS0032

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPert LiVe ...ooiiiiiiieieeieceeseee e LLMS0010

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPert LiVe ...ooieiiiieieieieeeesee e LLMS0010

Microsoft Windows Server 2003 Active

LAVE. .ot LLMSO0011

LAVE ittt LLMS0011
Microsoft Windows Server 2003 Environment

Management and Maintenance Expert Live .............. LLMS0012
Microsoft Windows Server 2003 Environment

Management and Maintenance Expert Live .............. LLMS0012
Microsoft Windows Server 2003 Network

Security Design Expert Live........ccccooeeiiiinenenccnne LLMS0013
Microsoft Windows Server 2003 Network

Security Design Expert Live........ccooceveeiinienieniecnenns LLMS0013
Microsoft Windows Server 2003 Network

Services Management Expert Live .......c..coccoceveeeneee LLMS0014
Microsoft Windows Server 2003 Network

Services Management Expert Live ........ccoceveeiennne LLMS0014

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert Live....... LLMS0015

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert Live....... LLMSO0015

Updating Microsoft Windows 2000 MCSA Skills

LIVE LEARNING ALL ACCESS

Updating Microsoft Windows 2000 MCSA Skills

to Windows Server 2003 Expert Encore..................... LLMS0008
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 Expert Encore..................... LLMS0009
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 Expert Encore..................... LLMS0009

Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance Expert Live............ LLMS0020
Microsoft Exchange Server 2003

Administration and Maintenance Expert Live............ LLMS0020
Microsoft SQL Server 2000 Installation and

Administration Expert Encore.........c.ccocovevenecncnnnn LLMS0021
Microsoft SQL Server 2000 Installation and

Administration Expert Encore...........cccoceecvereneeniennen. LLMS0021
Microsoft SQL Server 2005 Implementation and

Maintenance Expert Live ........cccocevvinininciecncne LLMS0022
Microsoft SQL Server 2005 Implementation and

Maintenance EXpert Live ........cccooevievinienienieniennns LLMS0022
Configuring Microsoft Exchange Server 2007

EXPert LiVe....ooeoieieieieiesieeeeecee e LLMS0026
Configuring Microsoft Exchange Server 2007

EXPert LiVe....cooveeieiieieieeieieceee e LLMS0026

Microsoft Windows 2000 Server

Microsoft Windows 2000 Active Directory

Design Expert Encore..........ccceoeeiiienenienceccn LLMS0002
Microsoft Windows 2000 Active Directory
Design Expert Encore.........ccooceveevienienenieienieienene LLMS0002

Microsoft Windows 2000 Active Directory
Implementation and Administration Expert
ENCOTE ..o LLMS0003

Microsoft Windows 2000 Active Directory
Implementation and Administration Expert

ENCOTE ... LLMS0003
Microsoft Windows 2000 Network Security
Design Expert Encore.........ccoccvveevienieneneenienieienenns LLMS0005
Microsoft Windows 2000 Network Security
Design Expert Encore..........ccceoeviinenineneeccnn LLMS0005

Microsoft Windows 2000 Network
Infrastructure Implementation and
Administration Expert Encore...........ccooceecvenineeniennen. LLMS0004

Microsoft Windows 2000 Network
Infrastructure Implementation and

Administration Expert Encore...........ccooceecveniveeniennen. LLMS0004
Microsoft Windows 2000 Network
Infrastructure Design Expert Encore ..........ccceceeuenee. LLMS0006
Microsoft Windows 2000 Network
Infrastructure Design Expert Encore.........ccccccvevenenne LLMS0006

to Windows Server 2003 Expert Encore.................... LLMS0008
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B Microsoft Office Project

Managing Projects with Microsoft Office

Project Management Professional
Certification (PMP) 2005 Expert Live ........cccceeuennenne LLPMO0003

Project 2007 Expert Encore........cccceeveveevencencneennene LLMS0028 CAPM Certification
Managing Projects with Microsoft Office
Project 2007 Expert Encore..........ccccovecveincncncnicnne LLMS0028 Certified Associate in Project Management
Managing Projects with Microsoft Office (CAPM) Expert ENcore........ccccoeeveneeveneenienceicnienns LLPMO0002
Project 2007 Expert Encore........c.occcceveervreceneineenns LLMS0028 Certified Associate in Project Management
(CAPM) Expert ENcore........cccoecvevuereieneneeeienieienienns LLPMO0002
ALL ACCESS
Project Management Skills
COMPTIA
Superior Project Management (SPM) Expert
B Net Ki LAVE ottt LLPMO0001
etworkin
9 Superior Project Management (SPM) Expert
CompTIA Network+ 2005 Expert Live ... _LLCT0006 LAVE oo LLPMO0001
CompTIA Network+ 2005 Expert Live ................... LLCT0006 .
Professional Development
B Desktop Support Managing Your Time for Business Results
) ) ) Expert ENcore.........cocooveviiiiiiiniiiiiniiiciicieceienes LLPDO0005
CompTIA A+ Certification: Essentials Expert i i )
ENCOTE...c.ocuiiiiiciiicicicccc e LLCT0007 Managing Your Time for Business Results
) ) ) Expert ENcore........ccoiiiiiiiiiiiiiceceecece LLPDO0005
CompTIA A+ Certification: Essentials Expert . . .
ENCOTE..c.cuveuiiiiieieieiceeictreenc et LLCT0007 Managing Your Time for Business Results
) ) o Expert ENcore.........cccoovveviviiiiniiiiiniiiciicieieienes LLPDO0005
CompTIA A+ Certification: IT Technician . L
ExXpert ENCOre......c.coocvviiiniiiniiiiiiiiciccccees LLCTO0008 Professional Communication Expert Encore ........... LLPD0006
CompTIA A+ Certification: IT Technician Professional Communication Expert Encore LLPD0006
EXpert ENCOTE .....couvvuiiiieieeieeeicee e LLCT0008 Professional Communication Expert Encore LLPDO0006
High Impact Presentations Expert Encore ................. LLPD0001
B Project Management High Impact Presentations Expert Encore ................. LLPDO0001
CompTIA Project+ Expert Encore LLCT0004 High Impact Presentations Expert Encore ................. LLPDO0001
L Negotiating: Getting Past No to Yes! Expert
CompTIA Projectt EXpert EnCOre ... LLCT0004 BIIOOTC oo LLPD0007
CompTIA Project+ Expert Encore .........cccccevveeuenne. LLCT0004 Negotiating: Getting Past No to Yes! Expert
ENCOTE ... LLPDO0007
M Security Negotiating: Getting Past No to Yes! Expert
. ENCOTE ..ot LLPDO0007
CompTIA Security+ Expert Encore .......c.cccocveeuenee. LLCTO0005 . .
c TIA S I E LLCT0005 Managing a Project Team Expert Encore LLPDO0003
om| ecurity+ Expert Encore ...
P Y P Managing a Project Team Expert Encore LLPD0003
ALL ACCESS Managing a Project Team Expert Encore .................. LLPDO0003
Managing, Measuring and Maximizing
PROJECT MANAGEMENT Performance Expert Encore..........cccocovenincncncnnnn LLPD0004
Managing, Measuring and Maximizing
Performance Expert Encore.........ccccoceevevienienieciennenns LLPDO0004
B PMP Certification
Managing, Measuring and Maximizing
Project Management Professional Performance Expert Encore..........cccocevenenciecncnnnn LLPD0004
Certification (PMP) 2005 Expert Live........c.ccocceueuee LLPMO0003 Coaching Skills for Supervisors and Managers
Project Management Professional Expert ENCore........ccovveeiiiniiiniiiicceeceecceeee LLPDO0002
Certification (PMP) 2005 Expert Live........c.cccceouenee LLPMO0003 Coaching Skills for Supervisors and Managers
Project Management Professional Expert ENcore........cooevieniniiiiniciniecneccnceieee LLPDO0002
Certification (PMP) 2005 Expert Live........c.ccocceveuee LLPMO0003 Coaching Skills for Supervisors and Managers
Expert ENcCore........ccooveviiiiiiiiiiiiceeeccececeeee LLPDO0002
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INFORMATION TECHNOLOGY
CISCO SYSTEMS

Routing and Switching

Building Cisco Multilayer Switched Networks

(BCMSN) 3.0 Expert Live.....cccceoerereneneeeeeenieene LLCS0005
Building Scalable Cisco Internetworks (BSCI)

3.0 EXPert LiVe ..cccveeieriieiiiieiecieeteceieet e LLCS0006
Implementing Secure Converged Wide Area

Networks (ISCW) 1.0 Expert Live ......ccccceoeeininenene LLCS0007
Optimizing Converged Cisco Networks (ONT)

1.0 EXPert LiVe ..cocveveieieeieiieieieceiceeeieeee e LLCS0008
Designing for Cisco Internetwork Solutions

(DESGN) 2.0 Expert Encore .........ccoceeceeneveencncicnenne LLCS0009

Implementing CiscoWorks for Enterprise
LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014

Interconnecting Cisco Network Devices Part 1

(ICND1) 1.0 EXpert Live....cccccoereverrieineenenineerenen LLCS0003
Interconnecting Cisco Network Devices Part

2 (ICND2) 1.0 Expert Live ......ccccecevvviiviiiniciniennne LLCS0004
Designing Cisco Network Service

Architectures (ARCH) 2.0 Expert Encore .................. LLCS0011
Configuring BGP on Cisco Routers (BGP) 3.2

Expert ENCOre .......ccoovieviiiiiiiiiiniceeeeeeee e LLCS0041
Implementing Cisco Multi-Protocol Label

Switching (MPLS) 2.2 Expert Encore ..........ccccceuee... LLCS0047

IP Communications

Implementing Cisco IOS Unified
Communications Part 1 (ITUC1) 1.0 Expert Live........ LLCS0054

Cisco IP Telephony- Part 1 (CIPT1) 4.1

EXPErt LiVe ...ooeeeiieieiiiieieeeeee e LLCS0016
Cisco IP Telephony- Part 2 (CIPT2) 4.1

EXPErt LiVe ..ccueevieieieeiieieciieieceeeceee e LLCS0017
Implementing Cisco Voice Gateways and

Gatekeepers (GWGK) 2.0 Expert Live.......cccccoeuennee. LLCS0021
Implementing Cisco Quality of Service (QoS)

2.2 EXPeErt LIVE c.cocvveieiieieiieiecieeeetee et LLCS0018
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux

Platform) Expert ENcore.........ccceoeviienenennincncne LLCS0022
Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux

Platform) Expert ENcore.........cooceevveeievienienienieienienne LLCS0023
Cisco Unified Communications System Engineer

(UCSE) 1.4 Expert Encore.......c.cccoceveevienenneeneniennenne LLCS0024
Implementing Cisco Multicasting (MCAST) 1.0

Expert ENCOre .......c.oovieviiiniiiiieiceeeeeeeee e LLCS0028

IP Telephony Design (IPTD) 1.0 Expert Encore ....... LLCS0027

SKILLSOFT LIVE LEARNING

Microsoft for Cisco Voice (MSCV) 1.0 Expert

Encore ... LLCS0029
IP Telephony Express (IPTX) 4.0 Expert

ENCOTE ... LLCS0026
Troubleshooting Cisco Unified Communications

Systems (TUC) 1.0 Expert Live .....cccooceveverieienienenne. LLCS0020
Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live .................... LLCS0043
Implementing Cisco Unified Communications

Manager Part 2 (CIPT2) 6.0 Expert Live .................... LLCS0045

Cisco Voice over IP (CVOICE) 6.0 Expert Live ........ LLCS0042

Security

Securing Cisco Network Devices (SND) 2.0

EXPErt LiVe...cc.ooeeiiiieieriecieicee et LLCS0032
Securing Networks with Cisco Routers and

Switches (SNRS) 2.0 Expert Live .....ccoceevevininenenen. LLCS0033
Securing Networks with PIX and ASA (SNPA)

5.0 EXPert LiVe...ccooeeieiieievieeiecee e LLCS0034
Implementing Cisco Intrusion Prevention

Systems (IPS) 6.0 Expert Live ......cccoceoveoiveninenenene LLCS0036
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 Expert Encore..........cceeveveevienenienieienne LLCS0037
Securing Hosts using Cisco Security Agent

(HIPS) 3.0 Expert ENcore........ccccveevenercieneneenennene LLCS0038
Implementing Cisco IOS Network Security

(TINS) 1.0 EXpert Live.....coeceveirieienireirieeniecreeiees LLCS0044
Securing Networks with ASA Fundamentals

(SNAF) 1.0 EXpert Live .....ccveirevenrncinicenecreiennee LLCS0046
Securing Networks with Cisco Routers and

Switches (SNRS) 3.0 Expert Live with Encore........... LLCS0056

Wireless Technologies

Cisco Wireless LAN Fundamentals (CWLF) 1.0

Expert ENCore........ccoovieviiiiiiniiiieicccenicceeeeen LLCS0039
Cisco Wireless LAN Advanced Topics (CWLAT)
1.0 Expert ENcore......c..cooveveenenienenieenienieneeceiee LLCS0040

Implementing Cisco Unified Wireless
Networking Essentials (IUWNE) 1.0 Expert
ENCOTE ... LLCS0057

INFORMATION TECHNOLOGY
(ISC)2

Security
Systems Security Certified Practitioner

(SSCP) Expert Encore........ccoecvevueeienieneeieeieieceeee LLIS0001

Certified Information Systems Security
Professional (CISSP) Expert Encore .........cccceoveenenene LLIS0002
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SKILLSOFT LIVE LEARNING

INFORMATION TECHNOLOGY
COMPTIA

Networking

B Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPErt LiVe....coovueeieiieieieeieicceeccee e LLMS0010

Microsoft Windows Server 2003 Active
Directory Strategy and Implementation Expert

N .
CompTIA Networlct 2005 Expert Live oo LLCT0006 LAVE 1ottt LLMS0011
- Microsoft Windows Server 2003 Environment
Desktop Support Management and Maintenance Expert Live ............... LLMS0012
CompTIA A+ Certification: Essentials Expert Micrqsoft W?ndows Serv§r 2003 Network
EILCOTC ..o LLCT0007 Security Design EXpert Live .....ooooooivcvressssees LLMS0013
CompTIA A+ Certification: IT Technician Microsoft Windows Server 2003 Network
EXpert ENCOTE ......couevvieiiniiicieicictrreeeicicces e LLCT0008 Services Management EXpert Live ... LLMS0014
Microsoft Windows Server 2003 Network
B Project Management Services Planning and Maintenance Expert Live ....... LLMS0015
Updating Microsoft Windows 2000 MCSA Skills
CompTIA Project+ Expert Encore ..........cccoevuvennne. LLCT0004 to Windows Server 2003 Expert Encore..................... LLMS0008
Updating Microsoft Windows 2000 MCSE Skills
B Security to Windows Server 2003 Expert Encore..................... LLMS0009
CompTIA Security+ Expert Encore .........ccccccecevuennenn. LLCT0005 Microsoft Back Office
Microsoft Exchange Server 2003
INFORMATION TECHNOLOGY Administration and Maintenance Expert Live............ LLMS0020
MICROSOFT TECHNICAL Microsoft SQL Server 2000 Installation and
Administration Expert Encore...........ccoooveveecncnnnn LLMS0021
. . Microsoft SQL Server 2005 Implementation and
W Client Operating Systems Maintenance EXpert Live ........ccccooevievinienienieniennns LLMS0022
Updating MCDST Skills to Microsoft Windows Configuring Microsoft Exchange Server 2007
Vista EXpert ENCOTe.......covvvevevevieieiieiereeeeeecenennes LLMS0025 EXPErt LiVe...covvueinieiiicinieiceicineeenereeeice e LLMS0026
Microsoft Windows XP Professional
Administration and Maintenance Expert Live ........... LLMS0016 Microsoft Windows 2000 Server
Microsoft Windows 2000 Professional and ) ) ) )
Server Installation and Administration Microsoft Windows 2000 Active Directory
EXPErt EICOTE w...cooveeeeeeeeeeeeeeeseeeeeeeeeeeeeeeeseee s LLMS0017 Design EXpert ENCOTe. ..., LLMS0002
Supporting and Troubleshooting Applications Microsoft W.indows 2000'A.ctive. Directory
on Microsoft Windows XP Expert Encore................. LLMS0018 ]IEmplementatlon and Administration Expert LLMS0003
Supporting Microsoft Windows XP Client n.core ......... e R
Operating Systems Expert Encore ..........c.cccocevevnenenee. LLMS0019 1]\)/[10?05? Wm%OWS 2000 Network Security LLMS0005
Tt Encore.......oooooviii
Configuring Microsoft Windows Vista Expert et51gn xpe. neore
EICOTC ...ttt LLMS0023 Microsoft Windows 2000 Network
) d Troubleshootine Anplicati Infrastructure Implementation and
Supp ortlng and 1roubies ooting Applications Administration Expert Encore.........c.ccoooveveecncnnnn. LLMS0004
on Enterprise Vista Clients Expert Encore................. LLMS0024
Microsoft Windows 2000 Network
. . Infrastructure Design Expert Encore.........cccccvevennenne LLMS0006
B Microsoft Windows Server 2008
Configuring Microsoft Windows Server 2008 Microsoft Office Project
Active Directory Services Expert Encore.................. LLMS0032 ) ) ) )
Managing Projects with Microsoft Office
Project 2007 Expert Encore.........ccocooeveneneccecncnnnne LLMS0028
PROJECT MANAGEMENT
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PROJECT MANAGEMENT

B PMP Certification

Project Management Professional
Certification (PMP) 2005 Expert Live........c.ccocceueuee LLPMO0003

B CAPM Certification

Certified Associate in Project Management
(CAPM) Expert ENcore .......ccccoeveeveneenencencneenne LLPM0002

B Project Management Skills

LAVE o LLPMO0001
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SUN MICROSYSTEMS

SUN MICROSYSTEMS
JAVA

B Fundamentals of the Java Programming
Language (J2SE)

New Features in the Java SE 6 Platform

(WIO-1001) e _sun_wjo_1001
Introduction to the Java™ Programming
Language (WJ-1101-SE6) .....ccecveveervenienns _sun_wj 1101 _se6

Implementing Basic Constructs in the Java™
Programming Language (WJ-1102-SE6)....... _sun_wj_ 1102 se6

Implementing Object-Oriented Concepts in the
Java Programming Language (WJ-1103-SE6) sun_wj_1103_se6

J2SE Internals and Troubleshooting
(WJO-3250) ...t _sun_wjo_3250_180

Bl Java Programming Language

Java™ Programming Language: Getting Started

(WJ-2751-SE6) ..cocuveiieieiiiieiieieneeieeeiee _sun_wj 2751 se6
Java Programming Language: Understanding the
Building Blocks (WJ-2752-SE6)................... _sun_wj_ 2752 se6

Java Programming Language: Applying
Exceptions, Collections Framework and
Input/Output Classes (WJ-2753-SE6)............ _sun_wj 2753 se6

Java™ Programming Language: Designing
Graphical User Interfaces (WJ-2754-SE6) .... _sun_wj 2754 se6

Java™ Programming Language: Applying
Threading and Networking Concepts
(WJ-2755-SE6) ...couereiniieeeeieeseeeeea _sun_wj_ 2755 se6

Bl Developing Applications for the Java SE
Platform

Java™ SE Application Development:
Introduction (WJ-2851-SE6) ......cccevveuvennnne _sun_wj 2851 se6

Java™ SE Application Development: Designing
a Graphical User Interface (WJ-2852-SE6)... sun_wj 2852 se6

Java SE Application Development:
Implementing Multi Tier Design (WJ-2853-SE6) sun_wj 2853 se6

B Developing Applications for the J2EE Platform

Introduction to the Java™ EE Platform

(WIJ-3101-EES)..ccciiiieieiieieieieeeeceee _sun_wj 3101 ee5
Developing Components for the Java™ EE
Platform (WJ-3102-EES5).....ccceovviniiianne _sun_wj 3102 ee5

Implementing Persistence, Transactions and
Messaging in a Java™ EE Application
(WJ-3103-EES) ..ot _sun_wj 3103 ee5

Implementing Java EE Web Services and
Security (WJ-3104-EES) .....cccoovvevvirieiennne. _sun_wj 3104 ee5

Java(TM) EE 5 Platform and Enterprise
JavaBeans 3.0 - An Expert-to-Engineer

Session (WJT-DTJ-1000).......ccceveerrereeeennen. _sun_wjt_dtj 1000
Getting Starting with the Java(TM)
Persistence APT (WJ-2291) ..ccooiieiiiiiieeee _sun_wj 2291

Web Component Development with Servlet and
JSP Technologies

Developing Web Applications Using Core Java
Servlet Technologies (WJ-3141-EES)........... _sun_wj_3141 ee5

Developing Web Applications Combining Struts
and Advanced Java Servlet Technologies
(WJ-3142-EES5) c.ociiiiiiieeeeeeeeee _sun_wj_ 3142 ee5

Developing Web Applications Combining Struts
and JSP™ Page Technologies (WJ-3143-EES) sun_wj_ 3143 ee5

Advanced Business Component Development
with Enterprise JavaBeans Technology

Enterprise Java(TM) Beans Technology:

Introduction (WJ-3511-EE5).....ccccvvineeneee _sun_wj_ 3511 ee5
Enterprise Java(TM) Beans Technology:
Introduction (WJ-3511-EES)....ccccocvvvvinienne _sun_wj 3512 ee5

Enterprise Java Beans Technology:
Implementing Messaging and Interceptor
Classes (WJ-3513-EES5) ..ooeieieiiiiee _sun_wj_ 3513 ee5

JavaBeans™ Technology: Using the EJIB™
Container Services Optimally (WJ-3514-EE5) sun wj 3514 ee5

Java Practice Exams

Sun Certified Associate for the Java
Platform, Standard Edition, Exam Version 1.0
(WGS-PREX-JOI9C) ..coveeviiiiieieeees _sun_wgs_prex_j019c

Sun Certified Programmer for the Java 2
Platform Standard Edition 5.0
(WGS-PREX-JOS55C) ..o _sun_wgs_prex_j055c

Sun Certified Programmer for the Java

Platform, Standard Edition 6 (WGS-PREX-J065C) sun_wgs prex j065c

ePractice exam for the Sun Certified Web
Component Developer for the Java Platform,
EE 5 (WGS-PREX-J083C).....ccceverueenns _sun_wgs_prex_j083c

ePractice for the Sun Certified Business
Component Developer for the Java Platform
Enterprise Edition (WGS-PREX-J091C) .. sun wgs prex_j091c

ePractice Exam for the Sun Certified
Developer for Java Web Services
(WGS-PREX-J220C) ..oovvevieieriieienieens _sun_wgs_prex_j220c
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SOLARIS 10

Solaris Essentials Featuring the Solaris 10
Operating System

Using Components of the Desktop System

(WS-1000-S10)...cueeierieieiieienieeienieeienne _sun_ws_1000 s10_b
Manipulating and Managing Files and

Directories (WS-1001-S10)........ccceereneeee. _sun_ws_1001 _s10 b
Searching and Process Manipulation
(WS-1002-S10)..ccveeieiieieiieiesieeiesieeiene _sun_ws_1002 s10_b

Working With the Shell (WS-1003-S10) .. sun_ws_ 1003 s10 b

Archiving Files and Remote Transfer
(WS-1004-S10)...ccueeiirieieiieienieeienieeienne _sun_ws_1004 s10 b

System Administration for the Solaris 10
Operating System Part |

Understanding the Solaris(TM) 10 Directory
Hierarchy (WS-2000-S10-B).......ccccovveuiennne _sun_ws_2000_s10
Managing File Systems (WS-2001-S10-B) .. sun_ws 2001 s10

Installing Software Packages and Patches

(WS-2002-S10-B)....ocvviiiiiiiiiiiiciiiiinns _sun_ws_2002_s10
Understanding Boot PROM Fundamentals
(WS-2003-S10-B)..cveverrerieeririrciniceneeneenens _sun_ws_2003_s10
Performing System Boot Procedures
(WS-2004-S10-B).....ccovveiiiiiiiiiiiiiiiinens _sun_ws_2004_s10
Performing User and Security Administration
(WS-2005-S10-B)..cvcvereriieriricinieenneeneenns _sun_ws_2005_s10
Managing Network Printers and System

Processes (WS-2006-S10-B) .......cccevveivenenne _sun_ws_2006_s10

Archiving and Restoring Data (WS-2007-S10-B) _sun_ws 2007 s10

Advanced System Administration for the Solaris
10 Operating System

Network Basics (WS-2020-S10-B) ............... _sun_ws_2020_s10
Swap Space, NFS, Automount, and Core Dump
Management (WS-2021-S10-B).....ccccceeeueenne ~sun_ws 2021 s10

Manage Storage Volumes (WS-2022-S10-B) sun_ws_2022 s10

Access Control and System Messaging
Configuration (WS-2023-S10-B)........c..c....... _sun_ws_2023 s10

Naming Services Setup (WS-2024-S10-B) ... sun_ws 2024 s10

Introducing Zones and ZFS (WS-2025-S10-B) _sun_ws_2025 s10

Solaris Advanced Installation Technologies

Configure Jumpstart Installation Using the
Solaris 10 Operating System (WS-2040-S10)_sun_ws_2040_s10

Perform Flash Installation Using the Solaris
10 Operating System (WS-2041-S10)........... _sun_ws 2041 s10

SUN MICROSYSTEMS

Configure WAN Boot Installation Using the
Solaris 10 Operating System (WS-2042-S10) _sun_ws 2042 _s10

Perform Live Upgrade Using the Solaris 10
Operating System (WS-2043-S10)................ _sun_ws 2043 s10

Network Administration for the Solaris 10
Operating System

Configuring the Network Interface Layer

(WS-3000-S10-B) ....cvrviierereiiiiririeicicicenne _sun_ws_3000_s10
Configuring the Network (WS-3001-S10-B) _sun_ws 3001 s10

Configuring and Managing Network
Applications (WS-3002-S10-B) ........cccueeeee _sun_ws_3002_s10

Solaris 10 Practice Exams

Sun Certified System Administrator for
Solaris 10 OS Part I (WGS-PREX-S200C)_sun_wgs_prex_s200c

Sun Certified System Administrator for
Solaris 10 OS Part II (WGS-PREX-S202C) sun_wgs prex_s202c

ePractice Exam for Sun Certified Network
Administrator for Solaris 10 OS

(WGS-PREX-S302C)....ccceevvineriineanennene _sun_wgs prex_s302c
ePractice Exam for the Sun Certified Solaris
Associate (WGS-PREX-S105C)............... _sun_wgs_prex_sl105c
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