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How do | login to SATERN?
Launch your Internet browser and go to
https://satern.nasa.gov.

m Click User Login.

B |nput your Agency User ID and profile password.

Forgot your Agency User ID and/or Password?
W Visit Access Launchpad at hitps://launchpad.nasa.gov.
B (Click the Forgot Agency User ID or Password?

link. Follow prompts to retrieve your Agency User ID
and/or profile password.

How do | login to SATERN
for the first time?
Create your NASA user profile in Launchpad.
W Visit Access Launchpad at hitps://launchpad.nasa.gov.

M Click Create My Profile under the First-Time
User header.

W Follow the instructions to confirm your information
is correct and to establish your new password.

B Answer ALL of the security questions to reset your
password in the future.

Activate your SATERN User account.

M Click the Account Activation link at
https.//satern.nasa.gov.

M Follow steps to activate your SATERN account.



