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Section 1: What is the NASA Access Launchpad?  
The NASA Access Launchpad, or the “Launchpad”, is an online tool designed for and tested by end- users 
like you to make it easier to access Information Technology (IT) systems and applications at NASA. 
 
Using the Launchpad, it is now easier to create and update your NASA “user profile,” including resetting a 
forgotten password.   

What is my NASA “User Profile”?  
To log into a growing number of NASA IT applications, you need a NASA “user profile” that includes an 
Agency User ID, a profile password, and a completed set of security questions.   
 
Your NASA User Profile consists of the following elements:  
1: An Agency User ID is your user ID for many NASA applications and is no more than eight characters in 
length (e.g., mmcadams). It is unique across the Agency (no one else has the same user ID).  
 
2: A profile password is required. It is a minimum of eight characters in length and includes at least one of 
each of the following: upper case character, lower case character, number, and special character (e.g., $, !, 
#, *, @, %).  (Note: Some users may know this password as the “IdMAX” password. If you have an existing 
IdMAX password, you can continue to use it.)  

 
3: Completed security questions that are specific to you which allow you to securely reset a forgotten 
password in the future.  
 

IMPORTANT NOTE: If you already use any of the applications that require the NASA user profile, 
you do not need to visit or make any changes in Launchpad. You can simply continue to use your 
Agency User ID and existing password.  
  
What applications require a NASA user profile?  
Some IT applications that require the NASA user profile include: 

• iView 
• Identity Management and Account Exchange (IdMAX)  
• Human Capital Information Environment (HCIE)  
• NASA wiki sites 
• Jabber 

A list of the applications that require the NASA user profile is available at: 
http://insidenasa.nasa.gov/ocio/infrastructure/launchpad_apps.html. This list is updated regularly as more 
applications adopt this standardized login.  

How do I find Access Launchpad?  
You can find the Launchpad in two ways:  
1:  You will be automatically directed to the site when you use any Launchpad applications for the first time 
or when you need to reset your password for a Launchpad application.  
 

http://insidenasa.nasa.gov/ocio/infrastructure/launchpad_apps.html�
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For example, if you visit the IdMAX system as a first-time user, you will click a “First-Time User” button on 
the log-in screen. You will then be directed to the Launchpad site. After you create your NASA user profile, 
you can return to IdMAX and use the system.  
 
2:  You can also navigate to the Launchpad site directly at https://launchpad.nasa.gov to manage your user 
profile or reset a forgotten password.  

Section 2: How do I create my NASA user profile?  
This section includes instructions for first-time users who need to create a NASA user profile.  
 
Returning users already have a user profile and instead will manage their profile by confirming an Agency 
User ID, changing a password (Section 4) or changing the answers to their security questions (Section 5). 
Returning users can find instructions on resetting a forgotten password in Section 6.  
 
First-time users can follow these steps to create a NASA user profile:  

Visit Access Launchpad at < https://launchpad.nasa.gov>. 

 

Click “Create My Profile” under the “First-Time User” header 

 

https://launchpad.nasa.gov/�
https://launchpad.nasa.gov/�
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Step 1: Select either “Yes” or “No” to enter or to retrieve your Agency User ID 

 
 

If you select “Yes”, you are prompted to enter your Agency User ID 

 
 

If you select “No”, you are prompted to enter personal data in order to retrieve your Agency User ID 
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Step 2: Confirm that your personal information is correct and request a temporary password 

 
 
 
If any of your personal information is not correct, you are directed to a help screen that includes the phone 
number for the NASA Information Support Center. Also  provided is specific guidance that you can give to 
support personnel in order to resolve the issue. 
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Step 3: Retrieve your temporary password from your e-mail inbox and create a new password 

 
Read and follow the password requirements in the “Tips” section of the screen. When you meet all password 
criteria and receive a “strong” rating, the “Next” arrow will change to green and you can proceed.  

Step 4: Answer ALL of the security questions to reset your password or manage your profile in future 
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Finished: Your NASA user profile is complete 
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Section 3: How do I manage my NASA User Profile?  
 
Once you have created your NASA user profile, you can manage your profile in the following ways: 

• Change your password 
• Change the answers to your security questions 
• Use your security questions to reset a forgotten password  

 

Section 4: How do I change my password? 

Visit Access Launchpad at < https://launchpad.nasa.gov>. 

Under the “Returning User” header - enter your Agency User ID and Password and then Click “Log in”  

 

  

https://launchpad.nasa.gov/�
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Step 1: Select “Change Password” under the “Manage My Profile Options” header  

 
 

Step 2: You are prompted to enter your current password and create a new password 

 
Read and follow the password requirements in the “Tips” section of the screen.  
 

Finished: Your new password is ready for use 
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Section 5: How do I change the answers to my security questions? 

Visit Access Launchpad at < https://launchpad.nasa.gov>. 

Under the “Returning User” header - enter your Agency User ID and Password and then Click “Log in” 

 
 
 
 
  
 

https://launchpad.nasa.gov/�
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Step 1: Select “View or Change Answers to Security Questions” under the “Manage My Profile Options” 
header  

 
 

Step 2: Update your answers and click “Save Answers” 

 
 

Finished: Your security questions are updated 
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Section 6: How do I reset a forgotten password? 
 
From an application, you will be re-directed to the Launchpad site if you have forgotten your password. You 
can also choose to visit the Launchpad directly to reset your password.  
 
Note: If you are re-directed to the Launchpad site from an application, after you have completed your 
Launchpad update, you will have the opportunity to click a “Return To…” button on the final screen.  

Visit Access Launchpad at < https://launchpad.nasa.gov>. 

Click the “Password” link that is located under the Returning User “Log in” button 

 
 

https://launchpad.nasa.gov/�
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Step 1: Enter your Agency User ID when prompted 

 

Step 2: Correctly answer three security questions  
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Step 3: Enter and confirm your new password  

 
Follow the password requirements in the “Tips” section of the screen.  

Finished: Your password is reset and you are logged into Launchpad 

On the next screen, you will be able to click on the “Return To…” button to return to the application you 
were using. 
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Section 6: Appendix 

How do I know when my profile password has expired?  
Going forward, you will receive e-mail warnings when your profile password is set to expire in 15, 10, 7, 5, 
3, and 1 days. When you change your profile password, you will receive a confirmation e-mail.  
 
These e-mails help to ensure that you never lose access to any applications that you need to do your job.  
 
Below is a sample of the e-mail you will receive to notify you that your profile password will expire in 15, 
10, 7, 5, 3, and 1 days:  
Subject:  Action Required —Your Profile Password will Expire in __ Days 
  
Your profile password will expire in ___ days.  Please change your password before it expires.  
 
You may currently use your profile password to access a number of NASA applications. A full list of 
applications that require the profile password is available at this site: 
http://insidenasa.nasa.gov/ocio/infrastructure/launchpad_apps.html.  
 
Visit the Access Launchpad at https://launchpad.nasa.gov to change your password.  
 
If you need instructions on using the Access Launchpad, visit the Agency Launchpad Web site at  
http://insidenasa.nasa.gov/ocio/infrastructure/launchpad.html.  
 
If you have forgotten your password, or if you experience any issues, please call the NASA Information 
Support Center at (866) 419-6297.  
 
This is an automatic system notification. Please do not reply to it.  
 
 
Below is a sample of the confirmation e-mail you will receive when you change your password:  
Subject: Your Profile Password Has Been Changed  
 
Your profile password has been changed as of <TIME/DATE STAMP.>  
 
If you received an e-mail notice warning about your password expiration prior to <TIME/DATE STAMP>, 
please disregard it. 
 
If you did not make this change, please contact the NASA Information Support Center at (866) 419-6297. 
 
This is an automatic system notification. Please do not reply to it.  
 
 
 

http://insidenasa.nasa.gov/ocio/infrastructure/launchpad_apps.html�
https://launchpad.nasa.gov/�
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