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Document Repository
This is a recommendation from the SATERN 5.8 Upgrade
Business Rules Sub-team

Background:

Several course owners would like to use SATERN as a document repository so that they could place commonly used documentation in a centralized place where the learner could access it. This documentation would not require a certificate and would be purely for informational purposes. Since this functionality would not be used as online training, we need a new business rule to govern how to set these up in the system.

These documents can be loaded in two ways: either as Supporting Documentation, which is what we have been doing in the past for online and instructor-led training, or as something that resembles online training. The general consensus among course owners has been that since the Supporting Documentation area of an item is tucked away in the Item Details page that it is not a straight-forward and intuitive way to present this type of material. If we set this up more like online content, learners would have an easier time finding and accessing the documents.

Issue:

There is currently no specific guidance regarding the use of SATERN as a document repository.

Recommendation:

The addition of the following business rule is recommended:

“Documents must meet the requirements of Section 508 of the Rehabilitation Act. They may be housed on SATERN or on an external Web server. Documents require that a Point of Contact PoC) be listed in the Item Record, and this PoC will be responsible for making sure that the document remains up-to-date and accessible. Documents need to be in a format that can be opened on all platforms supported by SATERN using software that is freely available. Section 508 conformance must be verified by the SATERN Content Development Team (https://satern-courses.msfc.nasa.gov/) before posting.  Documents must be directly related to an Item, Scheduled Offering, or Online Content, and use the naming convention listed in the Data Entry and Data Consistency section of the SATERN Business Rules and Process Guide for Administrators. Documents inactive for more than 12 months may be automatically removed from SATERN unless otherwise instructed by owners. 
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